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IIpoexT /loroBopa Ne
0 3aKynkax ycayr «Texuu4yeckasi nojgaep:kka cneyHaJu3HpoBaHHOTO

obopyaoBaHus B OubIHOTEKE»

r. Acrana «  » 2013 roaa

YacrHoe yupexaenne «Nazarbayev University Library and IT
Services», uMeHyemMoe B JaibHeHIIeM «3aKa3uukK», B JIHULE ,
JNEUCTBYIOIIEr0  Ha  OCHOBaHWH YcraBa, ¢  OOHOH  CTOpPOHBI u

(ITonHoe HaUMeHOBAHHE NMOCTABLIHKA)

uMeHyeMbid B gajbHeieM «IloetaBumk», B nuue 2
(Vkazare nomxsocts @.H.0.)

NEUCTBYIOLLIEr0 HAa OCHOBAHUHU C Jpyroil CTOpOHBI, jaliee
coBMeCTHO uMeHyemble «CTOpoHbI», a 1o otiaensHocTd «CTopoHa» Ha
ocHoBaHuu IlpaBui 3akyrnok ToBapoB, paOOT, yCIyr, YTBEpIKIEHHBIX pelIeHHEM
ITorreuntensckoro coBera ABTOHOMHOM opraHusauuu oOpazoBanus «Hazapbaes
Yuusepcurer» ot 10 nekabpst 2011 r. Ne 3 (nmanee — I[IpaBuiia) 1 Ha OCHOBaHHH
Pemenuss 00 yTBepXk/JI€HWHM HUTOrOB 3aKyNoOK CIOCOOOM 3ampoca LEHOBLIX
NpeJIOKEHUN OT «___ » 2013 roga, Ne 3axk/IO4YMIMA HACTOS LU
Jlorosop.

1. TOJKOBAHUE TEPMUHOB:

1.1. B noroBope Huxe nepedyucieHHble TIOHATHS OYyT UMETh CJIEAYIOLEe
TONKOBaHHE:

1) «3akazunk» - YactHoe yupexaenue «Nazarbayev University Library
and IT Services», CBHAETENBCTBO O TOCYJAPCTBEHHOM  perucTpaiyu
ropuaudeckoro nuna Ne 40049-1901-V-e or 13.05.201Ir.;

2) «lIlocTaBmuk» - (duzuyeckoe  JIMLO,  OCYUIECTBIISIOIIEE
MpeANPUHUMATENIBCKYIO JIeSITe/IbHOCTh, IOPHIMYECKOe JIUIO (32 HCKIIIOYEHHUEM
rocy/IapCTBEHHbIX YUpEXJIEeHUH, eclTi MHOe He YCTAaHOBJIEHO IS HUX 3aKOHAMM
Pecriyonukun  Kasaxcran), BpeMeHHOe OObeJWHEHHE OPHAMYECKHX  JIMI]
(KOHCOpUMYM), BBICTyNalpIlee B Ka4yecTBe KOHTpareHTa 3aka3uuMka B
3aKJIIOYEHHOM C HHUM JIOFOBOpE O 3aKyIKaX, CBHUAETENLCTBO O rOCYIapCTBEHHOM
perucTpauuu/nepeperucTpaluu  puaudeckoro  guua  No oT

§&

3) «/loroBop» - rpakIaHCKO-IIPABOBOM J0TOBOP, 3aKIIOYEHHBIH MEkKTy
3akazuukom u  [IlocraBmmkom B coorBercTBuM ¢ [lpaBunmamu  u
3akoHoaaTebecTBOM Pecnybnuku KazaxcraH, 3adMKCHpOBaHHBIA B MHUCEMEHHOMN

AV (orony



¢dopme, noanucaHHblii CTOPOHAMH CO BCEMH MPUIOKEHUAMH U JIOTIOJIHEHUSIMHU K
HEeMy, a TaKk)Ke CO BCeil JOKyMeHTaluel, Ha KOTOPYIO B JIOTOBOpPE €CTh CChUIKHU;

4) «llena poroBopa» - cyMma, KOTOpas [O/DKHA ObITh BBIILIa4€Ha
3aka3zyukom IlocTaBiiMKy B paMKax JOroBopa 3a IIOJHO€ BbIIOJIHEHHE
JIOTOBOPHBIX 0053aTEIIbCTB;

5) «O6opyaoBanue» - kHmwKHbIH ckanep Diap [Lnan Ckan C2-11A-600»

6) «MHuMaAeHT» — 93TO €JMHOBPEMEHHAs WU CTUXHHHAs CUTyalus
(mpobGnemHasl CHTyalusi), Py KOTOPO BO3HUKAET BMELIATEIbCTBO CIELHAIUCTOB
[TocTaBiLyMKa Il yCTPAHEHUS WITH PellieHHs TIPo0IeM MM WX TpelynpexIeHnH;

7) «PernameHTHble  paboThI» —  TEeXHHUYECKoe  OOCIy)KHBaHUE
00opya0BaHMs, UMEOLIEe MJIaHOBO-ITPOMPHIAKTHYECKUH XapaKTep;

8) «OmnepaTuBHOoe O00CIY:KHBAHHE» — PEMOHTHO-BOCCTAHOBHUTEJIbHBIC
paboThI, HANpaBJIeHHbIE HA YCTPAaHEHUE UHIUICHTOB,;

9) «3asBka» - 3asBka Ha OnepatuBHOe obOciyxuBanue OOopynosaHus,
KoTopyto 3akazuuk HanpasnseT [locTaBIIMKy MOCPEACTBOM DJIEKTPOHHOM MOUThHI
Mo Mepe He0OXOIUMOCTH.

8) «¥Yeayra» - «TexHuueckas TNOJJAEPKKA CHCHUATU3UPOBAHHOIO
obopypoBanus B OMOIMOTEKEe», KOTOpasi NOJKHA ObITh okasaHa IlocraBmmkom B
paMKax HacTOSLIEro J10roBopa;

[TepeunciieHHbie HUKE JOKYMEHTbl W YCJIOBHS, OrOBOPEHHbI€ B HHX,
00pa3ytoT JIoroBop ¥ CHMTAIOTCS €r0 HEOTHEMIIEMON YaCThIO, @ UMEHHO:

1) Jorosop;

2) texuuueckas cneuupuxanus (Ilpunoxenue 1 k JloroBopy);

3) ¢opma akta okazaHHbIX ycuyr (I[Ipunoxenue 2 k Jlorosopy);

4) dopma 3assku (ITpunoxenue 3 k [loroBopy).

2. MMPEJAMET JOTI'OBOPA

2.1. TlocraBuMK TpUHUMAeT Ha ceOsi 00s3arTesibCTBA OKa3aTh 3aKa3yMKy
Venyrd CBOMMH CHIIaMU U CpeICTBaMu, B 00beMe, KOJMYECTBE, Ka4ecTBe, CpoKax
u Ha ycnoBusx corsiacHo [lpunoxkenuto 1 k Jlorosopy, a 3akazuuk o0s3yercs
MPUHSTH U OIJIATUTE Y CIYTH COTTIACHO yCiioBUsM Jlorosopa.

3. IHEHA JOI'OBOPA U NNOPANOK OIIJIATBI

3.1. llena JloroBopa cocTaBisieT TEHIe
(Cymma B uudpax 1 npornucero)
¢ yuetom HJIC (B ciyuae, ecnu [locraBmuk siBiasiercs muiatensumkom HJIC) u

BKJIIOYAET BCE pacxo/bl, CBA3aHHBIE C OKa3zaHHWEM YCJIyI, a TAKKE€ BCC HaAJIOTH H




cOOpBI, MpeyCMOTPEHHBIE 3aKOHO1ATEILCTBOM PecnyGnuku Kazaxcras.

3.2. 3aKa34nK NPOM3BOJUT OMIATY Ge3HATHYHBIM IyTEM €KEKBAPTANLHO 32
(akTryecku okazanHbie Yciayru, B Tedenue 10 (necsaT) pabouux AHel, ¢ maThl
noanucanus CTOPOHAMHM aKTOB  OKa3aHHbIX YCIOYr B  COOTBETCTBHH C
TpeboBanuamu 1. 6.5. JloroBopa u npenocrasnenus [TocTaBIIHKOM JIOKYMEHTOB
cormacHo 11. 3.4. Jlorosopa.

3.3.B ornowennu ITocTaBuinka-Hepe3nuaeHTa, He HMEIOIIEro MOCTOSHHOIO
yapexnenus B PecryOmuke Kazaxcran, 3akasumk Brpase yaepikaTh CyMMy
noxoxonHoro Hajgora ¢ npoxonoB IloctaBumka y HCTOYHMKA — BBITLIATEHI,
ynna4yusaemoro B Oro[ker PecryOnuku Kasaxcran, B mopsiake, yCTaHOBICHHOM
HAJIOroBbIM 3aKOHOaTe/IbcTBOM PecnyGinnku Kazaxcran. B ciyuae, eciu mesxy
PecryGnmkoii Kaszaxcran u crpaHoii pesuaentcrBa I[locTaBiuvka 3akiioyeH
Mex nyHapo/iHbii oroBop «O6 u30exkaHuu JBOHHOTO HATOrO0OI0KEH s » (faTee
— MexayHapo/iHbli 10roBop), U NpH npejocTaBieHnn [locTaBIrKoM JIOKYMEHTA,
MMOATBEP/KAAIONIEIO €ro  pPe3uIEHTCTBO M O(GOPMIIEHHOTO B YCTAHOBJIEHHOM
rnopsizike (arnoCTUIMPOBAHHBIA CepTHMHKAT), 10 JaThl OKOHYATEIBHOIO ATk,
YCTAHOBJIEHHOro MyHKTOM 3.2. HacTosmero JloroBopa, TO KOpNOpaTHBHBIA
MOI0XOJHBIH HAJIOT, Y/ep)KUBaeMblii y MCTOYHMKA BbiIaTel ¢ Llensr JloroBopa
YAEPKUBAETCS COIIACHO YCIIOBUAM MeKIyHapoaHOTO I0roBOpa.

3.4. Jlna pacuetoB 3a okasaHHylo Yeayry [locraBumk  omkeH
NPEIOCTABUTh CJIE/YIOLINE TOKYMEHTHI:

1) akt okazaHHBIX Yeiayr B 2 (AByX) OSK3eMIUIApAX, IOMMCAHHBIX
Croponamu cornacno yciosusiM TexHudeckoii crienmdukanuu (mpunoxkenne | K
Jorosopy).

2) opurunan cyera-(paktypsi [TocraBimka, opOpMIEHHBIH B COOTBETCTBUU
¢ TpeDOBaHUAMU HAJIOIOBOIO 3aKOHOAaTeNbeTBa Pecny6nuku Kaszaxcran, wim s
HEPEe3UIeHTOB UHBOMC;

3) Ui HEpe3MIEeHTOB — JOKYMEHT, MOATBEPKNAIONUIMHA PEe3UIEHTCTRO,
BbIJAHHbIH  KOMIIETEHTHBIM OPraHOM U  aloOCTHIUIMPOBAHHBIN  HaJUIeKaIuit

obpazom.
4. TIPABA U OBSI3BAHHOCTHU CTOPOH

4.3. IlocraBuuK Brnpase:

4.3.1. nonyyats oT 3aka3uMka IS O3HAKOMICHHMS M HCIIOJIB30BAHMS
HEOOXOAMMYIO IOKYMEHTAIIHIO i HH(OPMALHIO, TPEOYIOIIYIOCs eMy Ul OKAa3aHHUs
Ycnyr;

4.3.2. onpenensaTh CriocoObl ¥ METObI OKA3aHHS Ycnyr, o coracoBaHuio ¢
3aKa3zuuKoOM.

4.4. IlocraBmuk obs3yercs:

4.4.1. obecrieduTh MOJHOE W KAYECTBEHHOE HCIIOJHEHHE B3STHIX HA CeOs
o0s3arenscTB 1o Jlorosopy;

4.4.2. npenocTaBiATE HHYOPMALIMIO O XO/€ HUCTIONHEHHs 0053aTeNbCTB 110



Jlorosopy no nepBomy TpeboBaHHIO 3aKa3umKa;

4.4.3. CcBOEBPEMEHHO YCTPAHSATh HEIOCTATKH, BbISIBIECHHBIE TPU OKa3aHUU
Yceayr;

444. B caydae Bbixoma OOopynoBaHHMsS W3 CTPOS BOCCTAHOBMTH
pabotocrnocodHocTs OO0pyHOBaHUs B cornacoBaHHblii CTOpOHAMH, YKa3aHHLIM B
3asiBKe CpOK;

4.4.5. Bosmeuiath 3aKka3uMKy B TIOJIHOM 0ObeMe TPUYMHEHHBIE €My
yOBITKH, BbI3BaHHbIE HEHAIJIEKAIIMM BbIMOTHEHHEM [lOCTaBIIMKOM YCIOBHIA
Jlorosopa, u/unu UHBIMU HEIPaBOMEPHBIMHU JEHCTBHIMM;

4.4.6. He nomyckaTb HEOOOCHOBAHHBIX 3aTPaT CO CTOPOHBI 3aKa3duKa IMpu
OKa3aHuM YCIyT;

4.47. He pacKkpblBaThb 0€3 IpeaBapUTEIBLHOIO MUCHBMEHHOIO COTrJIacHs
3aka3uuka Komy-nuOO coaepkanue JloroBopa WM Kakoro-iubo H3 ero
MONOKECHHWIA, a Tak)Ke TEXHMYECKOW [OKYMEHTaluuu Wid uH(pOpMaIuy,
MPEeIOCTaBJIEHHON 3aKa3dyMKoM WIH OT €ro HMMEHH [PYyIrMMH JIMIaMH, 3a
UCKIIFOYEHHEM TOrO MEepCOHala, KOTOpbld mnpuBiedeH [locTaBmimkoM Juist
BbiroJiHeHust JloroBopa. Ilpu sTtom IlocTaBmmk o0s3yeTcss mpenocTaBisTh
yKa3aHHYI0 MH(OPMALIMIO 3TOMY MEpCOHaAy KOH(DUIESHIMAIBHO U B TON Mepe,
HaCKOJIbKO 3TO HEOOXOMMO Ul UCIIOJTHEHUs UM 00513aTebeTB 1o JloroBopy;

4.4.8. He ucnosnb3oBaTh 6e3 MpeABAPUTENBLHOIO MHUCHMEHHOTO COTJIACHS
3akazuuka Kakue-nu6o BbllIENEpeHUCICHHbIE JOKYMEHTHI ¥ HH(DOPMALIHIO, KpoMe
KaK B LIeJIX peanusauuu Jlorosopa;

4.4.9. KOHTPOIMPOBATH XO/] BBIMOJIHEHHS OKa3aHUs Y CIIyry ¥ NpUIaraTh Bce
YCHUIIUsl 1Isl CBOEBPEMEHHOIO BbINOJIHEHUs 00si3aTenbeTB 1o Jlorosopy;

4.4.10. okazath Yciayrd Hamjiexallero KayecTBa COrjacHo TexHu4eckoi
cneundukauuu ([Ipunoxenue 1 x Jlorosopy);

4.4.11. ypejomnaTh  3aKa3uMka O  BO3MOXKHBIX  HeOGIAroNnpHATHBIX
MOCJIECTBUSAX, @ TAKKE UHBIX 0OCTOATENBCTBAX, KOTOPbIE IPO3AT KAYECTBEHHOMY
OKaszaHuio yciyr 1o /lorosopy, 1Mo co3qal0T HEBO3MOKHOCTD 3aBEpIIECHHs UX B
COOTBETCTBYIOIIHE CPOKH.

4.5. 3aka3zuuk Bnpase:

4.5.1. TpeboBath oka3aHus YCIyr B 00beMe M B KaUeCTBe, YCTAHOBICHHBIX
Jlorosopom, B ToM 4KcIie B cooTBeTCTBHH ¢ [Ipunoxkenuem 1 k Jlorosopy.

4.6. 3akazuuk obs3yercs:

4.6.1. npousBoaMTH oraty YCiyr B pasMepax M Mopsjke, yCTaHOBIEHHBIX
HacTosuM JloroBopom.

4.6.2. obecrieunTh NOCTYH CreNManUCTOB [loCTaBIMKAa HA TEPPUTOPHIO
3aKka3unka JUis OKazaHHs Y CIIyT;

4.6.3. B COOTBETCTBUM C yc/OBUsIMH J[0roBopa NMPUHUMATH M OILUIAYUBATH
BBINOJIHEHHbIE Y CIIYTH, @ TaKKe BBITIOJIHATH Apyrue yciosus Jlorosopa;

=




5. TTPOBEPKA YCJYI HA COOTBETCTBUE TEXHUYECKOM
CIHEHUOUKALIUU

5.1. 3aka3uMK MM ero NpeICTaBUTENH MOTYT IPOBOAMTH KOHTPOJb W
MPOBEPKY YCIyr Ha INpeAMET COOTBETCTBUS TpeOOBAaHUSM, YyKa3aHHbIM B
Texnuueckoit cnenudukanuu (npunoxenue 1 k JloroBopy) 3akazuuka.

5.2. Vcnyru, oka3siBaeMble B paMmMKax JaHHOro JloroBopa, I0JKHBI
COOTBETCTBOBATh MJIM OBITh BBILIE CTAHAAPTOB, YKa3aHHbIX B TeXHHUYECKOM
crieupuKanum.

5.3. B ciydae MOTHBHMPOBAaHHOIO OTKa3a 3aka3yuKa OT [PUEMKH
OKa3zaHHOW Yciyru, 3aka3zuuk HarpasiseT [loctaBuuky yBemoMieHre o0 oTkasze
OT NPUEMKH OKa3aHHOW YCIyru C MepevyHeM HeoOXOIMMBIX 10paboTOK U CPOKOB
UX UCTIOJTHEHHUSI.

5.4. Hu onun BbllLieyKa3aHHBIA MyHKT He ocBoOokaaeT [locTaBmmka ot
Apyrux ooszarenscTs 1o lorosopy.

5.5. B cioyyae BO3ZHUKHOBEHHWSI pa3HOMVIACHMH [0  TEXHUYECKUM
XapaKTepUCTUKaM  BbIMOJHAEMBIX  Yciayr,  CTOpoHbI — PYKOBOACTBYIOTCS
TeXHUYECKOU crieuuduKanmeil, ykazaHHo B npunoxenuu 1 k Jlorosopy.

6. INOPSAJOK ITPUEMA YCAYT

6.1.  3asBka oopmiseTcst CTPOro B COOTBETCTBHHU ¢ (OPMOIA, yKazaHHOI B
IIpunoxenuu 3 x [lorosopy.

6.2. OrnpaBka 3asBKM OCYLIECTBISETCS MOCPEACTBOM 3JIEKTPOHHOI
MOYTHI.

6.3. Cpoxk oxasanuss Ycuyru: 365 (TpucTa  IIECTBAECAT  MATH)
KaJlleHapHbIX [AHeW co aHs noanucanusi JloroBopa (PernmamentHbie paGoThl
eIKEMECSYHO U exeKBapTaibHO, OnepaTUBHOE 00CTYKMBaHHE COMNIACHO CPOKAM B
3asBKe).

6.4.  Mecro okazanus Yemyr: r. Actana, np-t Ka6au6aii 6artsipa, 53.

6.5. [Tlocne oka3zanuss Yciyru, He mo3gHee S KaJIeHJApHBIX JTHEH,
ITocTaBIIMK HanpaB/isieT aKT OKa3aHHBIX Yciayr B 2 (AByX) 5K3eMIUIApax U ciaer
Yeayry 3aka3duky.

6.6. Ha jpgary noamucaHust akTa oOKasaHHbIX yciayr [locTaBrpuk
[pe/loCTaBIIseT CcUeT-PakTypy, OQOPMIICHHYIO B COOTBETCTBMH ¢ TpeGOBAaHUSAMH
Hanorosoro 3akononarensctBa Pecnyonuku Kazaxcran. 3akazuuk, B Teuenuu 10
(necaTH) KaneHJapHbIX JHEH M0oc/e MoJyYeHHs aKTa OKa3aHHbBIX YCJIYT IPUHUMAET
yCilyry W [OANMCHIBACT akT MM HanpasiseT [locTaBIIMKY IHCbMEHHOE
yBeJlomJieHHe 00 OTKas3e B MPUHATHH OKaszaHHbIX yciayr. [Ipu oTkaze 3akasz4mka B



npUeMKe OKa3aHHOW YCIyru Bce HelocTaTKu B okazaHHoW Yciyre IlocraBuiuk

yCTpaHsieT 3a CBOW CUET B CPOKM YKa3aHHbIE B Y BeIOMJICHUH.
1. OTBETCTBEHHOCTbB CTOPOH

7.1. Ecau TIloctaBuiuk He MOXeT oka3arh YCIYTH B  CpOKH,
npenycmorpenubie Jloroopom no BuHe llocraBiimka, 3aka3uuk yaep:KUBaeT B
Bujge HeycTtoku cymmy B 0,1% (HOMR LeNBIX OJHA JecsATas) OT CYMMBI,
noJyleskalliel K oriaTe 3a KaK/bli 1eHb [POCPOYKH.

7.2. B cayyae HapyuieHus [locTaBIIMKOM yCTaHOBJIEHHBIX 3aKa3uMKOM
CPOKOB JOpa0OTOK U yCTpaHeHHUs HEJOCTATKOB B OKa3aHHOW YCIIyre WU 3aMeHbl
HEHUCIIpaBHBIX JeTajied, 3axka3yuk B3bickMBaeT ¢ [locraBuika HeycTOWKYy B
pazmepe 0,1% (HONB LiesbIX OJJHOW ECATON MPOLEHTA) OT CYMMBI MOJIEKAIEH K
oruiaTe, 3a KaXKIbli J€Hb IPOCPOYKU, HO He Oojee 5 % (MATH MPOLIEHTOB) OT
cymmsl Jlorosopa.

7.3. B cayyae HapyumeHuss 3aKazyMKOM CpoKa OIUIaThl Y CIyT,
MpeayCMOTpeHHOro ImyHKToM 3.2. JloroBopa 3aka3zyuk 1o TpeOOBaHUIO
[TocraBimuka yniaauuBaeT HeycTolKy B pasmepe 0,1 (HOMb 1eNbIX OJIHOM JecsToi
MpOLIEHTa) OT CYMMBbI, IOAJIeXKALIEH K orulate, 3a KaxAbld JeHb MPOCPOUYKH
rnjaTexa, Ho He bonee 5% (nsatu npoueHtos) ot Llenst /lorosopa.

7.4. B caydae HeHaJIekKalero OKa3aHUS YCIYrH WIH HEBO3MOXXHOCTH
okaszare Yciyry llocraBimiykoM, MoMUMO HEyCTOWKH, yKa3aHHOW B myHkTe 7.1.
Jlorosopa, 3aka3uuk Brnpase B3bickaTh ¢ [locraBuiuka wrpad B pasmepe 5 % ot
Llens1 Jlorosopa.

7.5. Beinnata neycrtoiiku u wrpada He ocBoboxpaer IlocraBuimka ot
UCTIOJIHEHUsI CBOUX 00s13aTenbeTB 1o Jlorosopy.

7.6. 3aka3zyMK yJIep)KUBaeT CyMMbl HEYCTOWKH W IuTpada u3 Iareika,
npuuuTaronierocs Ilocrasumky no JJorosopy.

7.77. TlocTaBIIMK HeCeT OTBETCTBEHHOCTh 3a BECh PUCK, KOTOPBIH CBs3aH C
yObITKAMU WM HAaHECeHHWEeM yllepba MMYIIECTBY 3aka3uumka, COOCTBEHHOCTH H
3/I0pOBBIO CBOMX paOOTHUKOB, BO3HHUKAIOUIUX B TEYEHHE U BCJEICTBHE
BbINoJiHeHus Jlorosopa.

7.8. OteercrBeHHOCTh CTOpOH, He TmpeaycMoTpeHHass JloroBopom,
peryaupyercsi B COOTBETCTBUHU € 3aKOHOAaTe1bCcTBOM Pecniybnuku Kazaxcran.

8. TAPAHTUs

8.1. T'apanTuiinblit cpok Ha oTpeMoHTHpOBaHHOE OGOPYI0BaHHE COCTABIISAET
12 (nBenaquaTh) MecsLEeB cO JAHS MOAMHUCAHHS aKTa OKA3aHHBIX YCIIYT.,

8.2. 3akasuuk oOs3aH yBenomuthb [locTaBmimka 000 BceX NpPETEH3HMSX,
CBsI3aHHBIX C JIaHHOW rapanTvei. ITocTaBiyk 00s13aH ycTpaHuTh 1eeKThl 3a CBOM
cYeT, BKJII04as BCe pacXo/ibl, CBSI3aHHBIE C ATUM.

8.3 B caywyae monomku oTpemoHTupoBaHHOTO OOOpYyH0BaHHs 10
MPUYKHE, HE 3aBUCLICH OT BOJIM /UK IeHCTBUIA 3aKa3unKa, B CpOK He Ooliee ueM
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B 30 (tpuauath) pabouux AHeH mocie mMoyyuyeHus yBeaomuieHus llocTaBimx

rapaHTHPYET MPOU3BECTH PEMOHT 3a CYET COOCTBEHHBIX CPECTB.
9. KOHOUAEHIIUAJIBHOCTb UH®OPMALIUU

9.1.  Croponsl 06s13yroTCsSl B nepuo]] AeiicTBusi Hactosiero /lorosopa u B
TeyeHHWe 3-X JIeT TIociie OKOHYaHHsI CpPOKa ero JeiCTBHsS CTpOro coOiogaTh
KOH(HUIEeHIMaNbHOCTh MHPOPMALMK MO TpeaMeTy Hactosimiero Jlorosopa, 3a
MCKJIFOYEHHEM CIly4daeB, INPEeIyCMOTPEHHBIX 3aKOHOIATeNbCTBOM PecnyOinku
KazaxcraH.

9.2. Packpsitue KOH(pUIeHIHATBHON UH(pOpMaLUH, SIBJISIETCS
HapylIeHHeM  yCIIOBUW Hactosuero JloroBopa v MoXeT IMOBjeYb 3a COOOM
pacTopkeHue Hactosiuero Jloroopa u BosmelleHue apyroit CTopoHe B MOJIHOM
00beMe HAHECEHHOTO B CBS3U C 9TUM peasibHOro yiepoa.

9.3. Koudunenuuansuast undGopmanus BKIrouaer B cebs:

- 00CTOATENILCTBA, UMEIOLLIME EJI0BOE OTHOIIEHHE K (uHaHCcOBOK THOO
X03HCTBEHHOH esiTeibHOCTH CTOPOH;

- nanHble 0 CTOpoHaX M MX MOJDKHOCTHBIX JIMIAX, NMPUYACTHBIX K
ucnonHeHuto Jlorosopa, Bk/IIOYas WX JIM4YHBIE gaHHble ((pamunuw, azpeca,
Tene(OHBI U T.I1.);

- CBEJICHUS O MpPHUYaCTHBIX K mpeametry JloroBopa TpeTbHX JIMII,
BKJIIOYast MMeHa U JIpyTue JUYHbIe JaHHbIE UX J0JKHOCTHBIX JIULL;

- ycrnoBusi JloroBopa, a paBHO M j1006ass WHQOpPMALHsI, TTOJYYEHHAas B
X0/1e OKa3zaHus YCiyr;

- 100y10 UHYIO uH(popMaLuIo, npusHaHHytro  CtopoHamu
KOH(pHIEHIIMATBbHOH B X0/1e HcnosiHeHus Jlorosopa.

94. TlonoxeHus: HaCTOAIIEr0 pasjena HaIAraloT OOS3aHHOCTH 110
HepasrIalleHnio KOHpuIeHIMaTbHOH nHpopMaly Ha Kaxayto u3 CTOpOH, a paBHO
Ha BCEX JIML, SBISIOUIMXCS LITAaTHBIM nepcoHanoM CTOpOH, B TOM 4Hcle U TOCie
NPEKpalleHusi ¢ HUMH TPYJOBBIX TPABOOTHOIICHHUH, JIMOO IPHUBIEYEHHBIX UMM Ha
OCHOBE KOHTPAKTOB JIMOO TPY/I0BBIX COIIIAILEHHH, 1 APYTHX JIULI, UMEIOLIMX JOCTYI K
TAKUM CBEJIEHUSIM M UH(OPMALIHH.

9.5. Hacrosmmii pasjen He pacnpocTpaHsieTcs Ha cilyyau cyaeGHOro
pacCMOTpeHHs BOTPOCOB, OTHOCAMIMXCA K npeamery JloroBopa, B MHTepecax MX
MPaKTUYECKOro paspellieHuss WIH B CIy4asX, B KOTOPBIX TaKoe pasrjalleHue
NPEANKUCHIBAETCS  3aKOHOATE/bCTBOM Pecnnybnuku  Kazaxcran  nubo
OCYLIECTBIISCTCS [0 TPeOOBAHMIO YMOIHOMOYEHHBIX HA TO T[OCYIAapCTBEHHBIX
OpraHoB.

9.6. TlocraBumk o6si3aH 10 TpeGOBaHMIO 3aKa3uyWka [OJNKCATH
OTAC/IBHbIH JI0rOBOp O KOH(UIEHUMATBHOCTH. B TakoM ciyuyae mnonoxeHus
OT/JICJIBHOTO IOr0BOpa 0 KOH(MUAEHLUHUATBHOCTH MOIYT OTJIMYATHCSA OT MOJIOKEHMIA,
MpelycMOTpeHHBIX JIoroBopom, U Oy1yT HMETh NMPEHMYIIECTBEHHYIO CUITY MepeT
nojioxkeHusMu Jlorosopa.

10. PACTOP)XEHHME U JOCPOYHOE NNPEKPAIIIEHUE IOTOBOPA
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10.1. Be3 yuep6a Kakum-1u60 JpyriM CaHKLMAM 3a HapylUeHHe YCIIOBHH
JloroBopa 3aka3uMK MOXeT pacTOprHyTh JloroBop, HarpaBuB [TocTaBIIMKY
MUCBMEHHOEe YBeoMJIeH e 0 pacTopkeHnu JloroBopa, B ciydasx:

- cyliecTBeHHOro HapyueHus ITocTaBurkoM ycnosuii Jlorosopa;

- HEOJHOKpATHOro HapyluieHust IToCTaBIIMKOM CBOMX 0053aTENBbCTB MO
Jlorosopy.

B yBemomiieHnH J0/KHA ObITh yKa3aHa NMPUYMHA PACTOPKEHHUS Jorosopa,
JIOJKEH OroBapHBaThes 00BEM AHHYJIMPOBAHHBIX JIOTOBOPHBIX 0053aTE/bCTB, &
TaK)Ke JaTa BCTyIUIEHUsI B CHIIy pacTopxeHus [lorosopa.

10.2. JloroBop MokeT ObITh NpeKpaleH JOCPOYHO M0 COTJAIICHHUIO
CropoH.

10.3. Pacropkenue JloroBopa  BO3MOMKHO Mmocjae  MpOBEAECHUS
B3auMopacueToB Mex 1y CTOpoHaMH.

10.4. Eciu OCHOBaHMEM JUlsi pacTOpKeHWs Win u3MeHenus Jlorosopa
TOCIY/KMJIO CyIIeCTBEHHOe HapylieHue JloroBopa OJIHOH W3 CTOPOH, Apyras
CTOpOHA BIIpaBe TpeOOoBaTh BO3MEIIEHHs YOBITKOB, MPUYHHEHHBIX PACTOPIKEHUEM.

11. OBCTOSITEJAbCTBA HEIIPEOIOJIMMOM CUJIBI

11.1. CTopoHBl He HECyT OTBETCTBEHHOCTh 33 HEHCIOJHEHHE YCIOBUM
JloroBopa, ecjii OHO SIBUJIOCH Pe3yJIbTaTOM 00CTOATELCTB HEMPEOJOIUMOHN CHITBL.

11.2. Jlas ueneit JloroBopa «HEeNpeojo/MMasi CHJIa» O3HAYaeT COOBITHE,
HernoBIacTHoe KoHTposito CTOPOH, W HMeElollee HeNpeIBUIACHHBIM XapakTep.
Takie COBBITHS MOTYT BKJIIOYaTh, HO HE HMCKJIIOUHMTENbHO: BOEHHbIE ACHCTBUA,
NPUPOJIHbIE WM CTUXHUMHbIE O€NCTBHs, ONHUAEMMIO, KAPaHTHH, TPHHATHE
HOPMATMBHBIX AKTOB TOCY/JapPCTBEHHBIX OPraHOB, 3alpEeIIaoIMX MK JIENaromX
HEBO3MOJKHBIM OKazaHWe VYCIyrd U JIpyrue oOCTOsATENbCTBa, [eNaroliye
HEBO3MOKHBIM MCIIOJIHEHHUE JI000M M3 CTOPOH CBOMX 00s13aTeNbCTB 110 Jlorosopy.

11.3. Cpox wucronHenust obs3arenscTB 1o J[oroBopy OTOABUIaeTCs
COpa3sMepHO BpEMEeHW, B TeYeHHe KOTOpOro JAeHCTBOBaIM OOCTOSTEILCTBA
HENpeojoJMMON  CHJIBl, @  TaKKe  TIOCIEACTBUS,  BBI3BAHHBIE  OTUMH
00CTOATEILCTBAMM.

11.4. Jlwobas u3 CropoH, NojaBepriuascs BO3AEHCTBUIO OOCTOATEIBCTB
HEeNpeo0MMOl cHuilbl, 00s3aHa B TedeHue 10-TH KaneHIapHbIX JHEH ¢ AaThl UX
HacTymieHuss wuHpopMupoBats Ipyrytro CTOpoHy O HacTyIUIGHMH 3THX
00CTOSITENILCTB B NMHUCbMeHHOM Buje. Eciau oT 3aka3yuMka He TMOCTyIaeT HHBIX
MUCbMEHHBIX  WHCTpYKUMM, [locTaBUIMK  MpOJO/DKAET  BBINOJHATH  CBOM
oOsi3aTenbeTBa 1o JloroBopy, HAcKOJBKO ITO I1€J1€CO00pa3HO, M BEAET IOUCK
a/bTEPHATUBHBIX ~ CII0COOOB  BhIMojHeHWs  JloroBopa, He 3aBHCAILIMX  OT
00CTOSTENBCTB HEMPEOA0JUMON CHIIBI.

11.5. He yBemomiieHME€ WM HECBOEBPEMEHHOE YBEJOMJICHHE JIMLIAET
CTopoHy mnpaBa CChUIaThCsl Ha JI000€ BbIlIEyKa3aHHOE 00CTOATENbCTBO, KaK Ha



OCHOBaHME, OCBOOOXMIarollee OT  OTBETCTBEHHOCTH 33  HEHUCIIOJHEHHE
obs3aresbeTBa 1o Jlorosopy.

11.6. Ecid HEBO3MOXHOCTh TIOJHOIO WM YacTHYHOIO MCIIOJHEHHUS
o6s3arensctB CTopoHamu OyJeT cyluecTBoBaTh CBbille | mecsua, To CTOpOHBI
MMEIOT IPaBo PacTOprHyTh JIoroBop ¥ MpOU3BECTH B3aUMOPACYETHI.

[1.7. CropoHa, CChLIAIOIAACs Ha OOCTOATENLCTBA HENPEOJOTUMON CHIbL,
00s3aHa MPeIOCTaBUTh Bce HEOOXOIMMBIE JOKYMCHTBI 1 CBEJICHHS TTOATBEPXK/IAtoLie
Takue 00CTosTeNbCTBA. K UMCily TaKuX JIOKYMEHTOB M CBEJCHHH OTHOCSATCS, HO HE
WCKJTIOUUTENTBHO: JIOKYMEHTHl BbIIAaHHBIE YIIOJHOMOYEHHBIMH TOCY/IapCTBEHHBIMH
OpraHamu, JIOKyMEHT, CBHJICTENbCTBYIONIMA O0OCTOSATEIBCTBA HETPEOI0JIMMON CHIIBI,
BbIJIAaHHBIM  TOProBO-TIPOMBILIUIEHHON — Majarod, CBEACHMs  NPEAOCTaBIISIEMbIC
TPaHCIIOPTHBIMU OPraHU3aLMAMU U JIPYTHE TOKyMEHTBI ¥ CBE/ICHUS.

12. IPUMEHUMOE IMPABO U NMOPAJOK PEINEHUA CIIOPHBIX
BOITPOCOB

12.1. JloroBop peryaupyercs 3akoHoaaTenscTBoM Pecnybnnku Kasaxcran.

12.2. 3aka3uuk U [locTaBIIMK JOJDKHBI IpWJIaraTb BCE YCHJIUSL K TOMY,
yTOOBI paspeliaTh B IPOIEcce MNeperoBOpoB BCE pa3HOINACHs WIIM  CIIOpPb,
BO3HUKAIOLLUE MEXIY HUMHU 110 JloroBopy MJIM B CBSI3U C HUM.

12.3. Ecyu 3aka3umk u [TocTaBImuK He MOTYT pa3pelluTh crop o Jlorosopy,
mobasi u3 CTOPOH MOKeT MoTpeGoBarTh peLieHHs TOr0 BOMPOCA B MEXPaiOHHOM
3KOHOMHYECKOM Ccyae Tropoaa ACTaHbl B COOTBETCTBUH C  JICHCTBYIOLIHMM
3aKoHoj1aTeNbecTBOM PecriyOimku Kazaxcras.

13. YBEJOMJIEHUE

13.1. Bce yBenomienus (cooOLueHus, JOKyMEHTAIUs, aKThl, CUeTa, 3asaBKH
u mp.), Kotopsie oaHa CropoHa HampasjisieT Jpyrod CTOpoHe B COOTBETCTBHH €
J[oroBOpOM HJIM B CBSA3M C HUM, JOJDKHBI ObITh CAGTaHBI B MMCbMEHHOH (opme U
Oy[yT CUMTATHCS HAMpaBICHHBIMH HaJJleXkaluM 00pa3oM, eciid OHU IOCJIaHbl
3aKa3HBIM [MHMCBMOM C yBEJAOMJIEHHEM O BpYYEHHMH, WM 10 Tenerpady, WM
JIOCTABNIeHbl JIMUHO 110 ajpecaMm, yKa3aHHbIM B HacrosmeM Jlorosope, ¢
oopMIIEHHEM PACIMCKM O BPY4YEHMH, WJIM OTIPABICHBl [0 YKa3aHHOMY B
HacToseM Jlorosope akcy ¢ MocieAyOLUM IPeI0CTaBlIeHUeM OpUruHaa, uin
HalpapJieHbl  MOCPEACTBOM  JIEKTPOHHOM  MOYTHI C  MOCIEAYIOIIHM
MpejocTaBleHneM opuruHaia. [locTaBiiuK ¥ 3aKa34yuK BIpaBe BbIOpPATH JIFOOOMH
13 BBIIIEYKa3aHHBIX CIOCOOOB.

13.2. JlaToii mosy4eHus yBeAOMJIeHUs (COOOIIEHHUs, JOKYMEHTAlH, aKTOB,
CYeTOB, 3asSBOK M IIp.) CYMTAETCS JaTa ero rnojydeHus Apyroi CTOpOHON COrIacHo
OTMETKE Ha YBEJOMJIEHHWHM O BpYYEHHH MHCbMa WIM TejerpamMbl, Jubo jara
paclUCKM O BPYYEHHH JIMYHOrO yBenomseHus apyrodl Cropowe, nmbo nata
oTrnpaBk# (haKca UK JEKTPOHHOTO MUChMAa.
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14. CPOK JJEMCTBHUS JOTOBOPA

14.1. JloroBop BcTymaeT B CHIIY C JaThl 3aK/IIOYEHUS Horosopa u peiictByeT
110 TIOJIHOT'O UCTIOJIHEHMsI 0D0s3aTenbeTB CTOpoHaMu.

14.2. Jlocpounoe mnpexpatienne JloroBopa BO3MOXKHO TONBKO T10CIE
IpoBe/icHus B3aumMopacyeToB Mexly CTopoHamu B cltydasix, yKasaHHbIX B pa3sjese 9
Jlorosopa.

15. INPOYMUE YCJIOBUSI

15.1. Hanoru u apyrue obs3atenbHble MIaTekn B GIODKET MOJIEKAT yIjaTe
B COOTBETCTBHH C HAJIOrOBLIM 3aKkoHoAaTesbeTBOM Pecnybauku Kazaxcran.

15.2. JlrobGpie usmeHenus: u ponosnHenns k JloroBopy AeHCTBHTENbHBI JHILb
MpU  YCIOBHH, €CJIM OHHM COBEPILUEHbI B IMCbMEHHOH (opMe M MNOANHUCAHBI
YIOJHOMOYEHHBIMH Ha TO npeacTaBuTelssMi CTOPOH M CKpeIljieHbl UX MeYaTsIMH.

15.3. Buecenue nzmenenuii B JloroBop npu ycnoBun HeM3MEHHOCTH KauecTBa
W JIpyrux yCJOBHM, SIBUBIIMXCS OCHOBOM At BbiOOpa [locTaBiimka jonyckaercs B
ciyyvasix, npeaycMotrpeHHbX [IpaBusiamu.

15.4. TlocraBuyk He MOJHOCTBIO, HM YACTUYHO HE JIOJI)KEH MepelaBaTh KOMy-
1160 cBou o0s3arenbeTBa 1o JJorosopy 6€3 NMCHMEHHOrO coracus 3aKka3unka.

15.5. JloroBop cocTaBjieH Ha pycCKOM $3bIKe B JIBYX 9K3€MILIAPax, MO OIHOMY
SK3eMIUIPY Juist Ka10i 13 CTOPOH, MMEIOIINX OJIMHAKOBYIO IOPUIHYECKYIO CHITY.
Besi otHocsimiasics k JloroBopy mepenicka M jipyras JA0KYMEHTAlMs, KOTOPOId
obmenuBaroTcss CTOPOHBI, 0KHBI COOTBETCTBOBATH JAHHBIM YCIOBHSIM.

15.6. B uactn, neyperyaupoBanHoii [loroBopom, CTOpOHBI pyKOBOACTBYIOTCS!
3akoHozarenbcTBoM Pecnybnuku Kaszaxcran.

15.7. B cny4ae wu3meHeHus pekBusutoB, CTOpoHA HampasiseT Apyroi
Cropone ysesomiieHne B TedeHue 5 (msaTH) pabouux JHeil cO [HS H3MEHEHHs
PEKBU3UTOB.

16. OPUIAUYECKHUE AJJIPECA U BAHKOBCKHUE PEKBU3UTHI
CTOPOH
3aka3zuuk: IMocTaBmuK:
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Dopma akTa
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I'enepanbubiit qupexrop UY «NULITS» ' Ot nuna « »
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AKT ora3zanubix Ycayr
o Jlorosopy Ne jara
0 3aKyIKax
r. Acrana « » 2013r

HacTostiumii akT cocTaBiieH B TOM, 4TO « » (IlocraBiiuk), B muue @.M1.0. , B
COOTBETCTBHUH C JIOrOBOPOM No jarta oKasajio, a 4acTHoe yupexienne «Nazarbayev
University Library and IT Services» (3aka3uuk), B muie HPHHSLIT
CHENYIOLUH YCIIyTH:

O6man cymma B
Cymma B Tenre 6e3 yuera TeHre Ge3 yuera
H/IC 3a eauuunuy (B cayuae H/C (B cayuae
Haumenosan En. Koa- ecau [ocrasmmk eciu [locraBumk
Ne JetansHoe onucanne Yeayru 4 - n
ue yeayru H3M. BO SIBJISIETCH TIATEbUIHKOM sIBJIsieTCS
HAC, cymma numercs ¢ NJaaTebUHKOM
H/IC) HAC, cymma
nuweres ¢ HIC)
1
2

Tpunokenue: nepeyens NpuIaraeMbiX 10KyMEeHTOB (cueT-(hakTypa, HaKIaaHas)

3aKa34uK NpeTeHsuit Mo 00beMy U KauecTBY OKa3aHHBIX yCIYT HE HMEET.

Hactosilumit akT cocTaBiien B IBYX 9K3eMILTSIPAX, 10 OAHOMY JUIsl K&KIOH M3 CTOPOH, KayKblii 13
KOTOPBIX MMEET OJIMHAKOBYIO FOPHIHYECKYIO CHITY.

Yenyru okasan: (npencrasutens [locrasinka)

Yeayru npussur: (nmpezncTaBHTENb 3aKa34HKa)




®opma 3asaBKH

Ipuioxenune Ne3
Kk loroBopy Ne
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2013 r.

3agBKa Ha onepPaATHBHOE CePBHCHOE 00C/IYKHBAHNE KHIKHOTO ckaHepa Jiap IlnanCkan C2-
ITA-600 cor1acno no goropopy «TexHuueckasi noIepKKa crennaIu3nPOBAHHOTO
obopy/noBanus B 6ubanorexe» Ne oT

HATA 3ATTIPOCA

HA3BAHHUE KJIMEHTA

YUY «Nazarbayev University Library and IT Services»

HOMEP 3AITPOCA

OIMMCAHHUE [TPOBJIEMBI

BPEMS1 OBHAPYJKEHHMS | CPOK BOCCTAHOBJIEHMST | MECTO MO/IEJIb
PABOTOCITIOCOBHOCTH PACTIOJIOXKEHHSA | CKAHEPA
OBOPYJIOBAHHKA

r. Acraua, mp. Dnap ITnanCkan
KabGaubaii GaTbipa, C2-11A-600
53

KOHTAKTHOE JIULIO

TEJIE®OH

[Tpeacrasurens 3akazumnka:
JlomxHOCTB DdUO [Toanuce
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