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Jorosop
0 3aKyNKaxX NoYToBO-TejierpagHbIX yeayr Ne

r. Acrana « » 2012 r.

Yacruoe yupesxaenue «Nazarbayev University Library and IT Services»,

UMEHYyeMOoe B NaJibHeHIIeM 3aka3uuk, B
JIHIE JIEUCTBYIOLIEI0 Ha OCHOBAaHWH 5 €
OJIHOM CTOPOHBI, H , UMEHyeMoe B JajbHedlleM
Hcnosinurenb, B JIHIE , JIGWCTBYIOILIEr0 Ha
OCHOBaHUH , C Jpyroii CTOPOHBI, Jajiee COBMECTHO HMMEHYEMBIE

Croponbl, a 110 otaenbHocTH CTOpOHA MIIM KakK yKasaHO Bbllle, HA OCHOBaHWH
[lpaBun  3aKkymok TOBapoB, pabOT, YCIYr, YTBEPXKICHHBIX  peIIeHHEM
[ToneunTe bCKOr0 COBETa aBTOHOMHOM opraHu3zauuu oOpaszoBanus «Haszapbaes
Yuusepcurer» ot 10 nexabpst 2011r.Ne3 (nanee-Ilpasuia), ¥ Ha OCHOBaHHH
pelleHuss 00 yTBEPXKIEHHH HWTOTOB 3aKyNOK CHOCODOOM 3ampoca IIEHOBBIX
NIPEUIOKEHUH OT «__ » 2012r., No | 3akmrounsiv HacTosuui Jlorosop
0 3aKyIKax [Mo4ToBO-TejerpadHpIX ycuyr (anee - JloroBop) 0 HHXKeCIeAyeM:

1. TOIKOBAHUE TEPMHUHOB

1. B JloroBope HHXe MepeducieHHble NOHATHS OyAyT UMETh Cleylollee
TOJIKOBaHHE:

1) «3akazyux» - 4acTHOE yYpexKIeHue
«NazarbayevUniversityLibraryandITServices», (CBUIETENILCTBO 0
rocyaapctBennoi peructpanuu Ne40049-1901-VY-e ot 13.05.2011r.);

2) «AcnoJiHMTENbY - HOPUJAMYECKOE JIMIO, BBICTYNAIOLICE B KayeCTBE
KOHTpareHTa 3aka3yvka B 3aKIIOYeHHOM ¢ HuUM Jlorosope, U OCyLIECTBIAIOLIEE
OKa3aHue yCIIyT, yKa3aHHBIX B JloroBope;

3) «doroBop» - TIpaKgaHCKO-MpaBoBoi JloroBop, 3aKIIFOYEHHBIH MEXIY
3akazuynkoM u  HMcnonnutenem B coorsercTBUM ¢ IlpaBmiamMm  m
3akoHojarebeTBoM PecryOmmkn KazaxcTaH, 3aMKCHPOBAHHBIM B IHMCBMEHHOM
dopme, noanucanHbli CTOPOHAMU CO BCEMH IPHUIIOKEHHUSIMU U JIOTIOJIHEHUAMH K
HEMY, a TaK)Ke CO BCeH JJOKyMeHTalMel, Ha KoTopyto B JloroBope ecTh CChLIKH;

4) «uena JloroBopa» - cyMMma, KoOTOpas [JOJKHa OBITh BbIILIa4eHA
3akazunkoM McrnonmHuTtenro B pamkax JloroBopa 3a II0JIHOE BBINIOJIHEHHE
JIoroBOpHBIX 00513aTEIBCTB;

5) «mouToBo-Te/ierpauble YCJYIrH» - YCIYIH IIOYTOBOM CBA3M 11O
IepeBO3Ke, BPYYEHMIO NOYTOBBIX OTIPABICHUM M KOPPECIIOHICHIMH, YCIYTH IO
pueMy, [epeBO3Ke, JI0CTaBKe MOYTOBBIX OTHPABIEHHH W KOPPECHOHICHIMH TI0
3apyOeKHBIM CTpaHaM, OKa3bIBaeMble C UCIIOJb30BaHUEM KYpbepa;

6) «CpOK OKa3aHHsl YCJYI» - MEpUoJ, B TedeHHe Kotoporo McmonHuTeb
oka3pIBaeT yciyru no Jlorosopy;

7) «aHHY» - KaJeHIapHble THU, «MecAalbI» - KaJleH/[aPHbIE MECSIIbI,



8) «comyTCTByIOIIHE YCIYrHW» - YCIyr'd, oOecredyuBalollde JI0CTaBKY
OTNpPABIIEHUH, Takue, HampuMep, KakK TpPaHCIIOPTUPOBKA, IIOIPYy304HO-
pasrpy3ouHble  paboThl, W JIOOble Jpyrue  BCIOMOraTelbHblEe  YCIYTH,
IpelyCMOTpEeHHBIe TaHHbIM JloroBopoM;

9) «HeqOCTATKH» - YacTh YCJIYl, OKa3zaHHas C HapylIeHUsIMH YCIOBHH
JloroBopa, BKJTFOUas U3BAHBI, OLIMOKH U HETOYHOCTH;

10) «mepuox yeTpaHeHHs] HeIOCTATKOBY - [IEPUOJ YCTPAHEHHUS HEJIOCTATKOB
B YaCTH YCIYT MJIM B yCIIyrax, BBIITOJHEHHBIX C HapyLIEHUsAMU yCJI0BHH Jlorosopa,
BKJIFOYAsi M3BSHBI, OIMMOKH M HETOYHOCTH, KOTOpble HEOOXOJMMO YCTPaHUTh B
CPOK OKa3aHUs yCIYT;

11) «Or4yeTHBIN NMEPHOI» O3HAYAET BPEMEHHOM NPOMEXYTOK (OJMH MecsL),
B IIpejieiaXx KOToporo npousseienbl OTipasieHus;

12) «CeTp UcnosiHuTEIS1» 03HAYAET MEXKIYHAPOIHYIO TPAHCIIOPTHYIO CETh,
OpraHu30BaHHYI0 McronauTtesnem, Ui ocyliecTBIeHHs A1ocTaBku OTIpaBiieHUH B
CTpaHaX MHpa, Ha KOTopkle pacnpocrtpansercs aeiicreue Cetn Menonnurens;

13) «YciaoBHs J0CTAaBKH», YKa3aHHble Ha 00OpOTHOH  cTOpOHE
aBHaHAKJIQJIHOM  03HAYalOT  CTaHJapTHbIE  IOJIOKEHUsT W [paBuMjla O
IpeJOCTaBIeHUH  YCIOyr, MNpUHATBIX  Mcronnurenem, M SABISIFOIIMXCS
HEOTHEMJIEMOH YacThIO KaXKJI0M aBUaHAKJIaJHOM;

14) «¥Yecayru, cBsi3aHHbIe ¢ NMEPEBO3KOH» O3HAYAIOT YCIYI'H 110 IIpHEMY,
BO3AYIIHOM M Ha3eMHOW TPaHCIIOPTUPOBKe, 00padoTke U jJocTaBke OTIIpaBiieHUH
oT 3aKa34ydKa rpy3oIoydarelisM, MO MPUHLUINY "OT JBepH A0 JABepU" MU OT
OJHOM TOYKH JIO APYroM TOYKH, B COOTBETCTBHU C TEXHOJIOIMSIMU M IpaBHIIAMH,
NpUHATBIME KcrionnuTenewM;

15) «Mexaynapoanbie JIOKYMeHTBD» O03HA4alOT IIPEIMEThl, KOTOpbIE
MOAXOJAT II0J] KaTeropuio JOKYMEHTOB B COOTBETCTBMM C TaMOKE€HHBIM
3aKOHOJIATeIbCTBOM CTPaH OTIPABICHUS U Ha3HAUEHHUS,

16) «Mexaynapoaunsiii I'py3» o3HauaeT npeamMeThl, KOTOpbIe MOAXOJAT 1101
KaTerOpHI0  MEXIAYHApOAHBIX TIPYy30B B  COOTBETCTBUM C  TaMOKEHHBIM
3aKOHO/IaTe/IbCTBOM CTPAaH OTIIpaBJIeHUsI U Ha3HAYCHUS;

17) «MexayHapoanbsiii Jkcnpecce I'py3» o3Hauaer npeaMeThbl, KOTOpbIE
[IOJIXO/IAT MO/ KATerOpUI0 MEXIYHAPOJHBIX JKCIIPECC I'PY30B B COOTBETCTBHUU C
TaMOKE€HHBIM 3aKOHOJIaTeJIbCTBOM CTpaH OTIPABICHUS U Ha3HAUeHUS;

18) «ABHaHaKJaAHAs» O3HAYACT OCHOBHYIO EJMHYIO MEKIYyHApOIHYIO

ABMAIMOHHYIO  HAKJIQJHYI0 Ha TPAaHCIOPTUPOBKY  KaXKJIOrO0  OT/EJBHOIO
Ornpasnenust ABUAHAKIAIHAs SBISETCS KOHTPAKTOM MEXIy 3aKa3yuKOM H
HcnonsauTeneM B OTHOIIEHHH KaK/I0TO OT/IENIBHOTO OTIIPABIICHHUS;
19) «OrnpaBiienne» o3Ha4yaeT Jt0Oble ToBapbl:MexayHapoaHble JIOKyMEHTHI,
MexayHaporablid ['py3 umum MexxayHaponubsiii Dkenpece ['pys, KoTopble IpH
TPAHCHIOPTUPOBKE  COINPOBOXKIAIOTCS  ABHAHAKIAJHOM WM  TPAaHCIOPTHOM
HaKJIa/IHOH;

20) «CueT» 03HaJaeT crelraibHbpIi KOHQUIEHIMAIBHBINA KO/, IPUCBOECHHBIN



3aKa34yMKy Ul 3aKa3a M MOJY4YeHHMs YCIYr N0 TPaHCTIOPTHPOBKE M JIOCTABKE
Ornpagnenuit 1o ceru xomnanuu Mcrnonaaurens. 3aka3udK CaMOCTOSTENBHO
aJMUHHCTPUPYET HCIOJIb30BaHWe JIaHHOTO KOJa M B IIOJHOM Mepe HeceT
OTBETCTBEHHOCTh 3a €ro IpUMEHEHHE HaJyleKalluM 00pa3oM M I0CIe/ICTBHS,
BBI3BAHHbBIC €TI0 HECAHKIIMOHUPOBAHHBIM HCIIOJIB30BAHNUECM.

2.IlepeunciieHHble HHKE JOKYMEHTBI M YCIIOBUS, OI'OBOPEHHBIE B HHX,
o0pa3ytoT laHHbIi J[OroBop M CUMTAIOTCS €r0 HEOThEMIIEMOH YaCThIO, & KMEHHO:

1) dorosop;

2) mepedeHb 3aKylaeMbIX IOYTOBO-TejerpadHbIXyciIyr (mpuiaoxeHue 1 K
Horosopy);

3) TexHudyeckas crneuddukanys W Tapupbl HA OKa3aHWE IOYTOBO-
TesierpadHbIXycaIyr (npunoxenue 2 k Jloroopy).

2. IPEJMET JOI'OBOPA
3. 3aka3uMK MopydyaeT M OIIaYMBaeT, a VIcnosiHUTe b NpUHMMAaeT Ha ceds
oOsi3aTesbcTBA 1O OKa3aHHMIO  IOYTOBO-TeJerpadHBIXyCIyr 10  IpHUEMY,
TPAHCIOPTUPOBKE M JIOCTABKE OTIPABICHHUM M KOppeCHOHJAeHIHH 110 PecnyOuke
Kasaxcran, B ctpansl CHI' 1 nanbHero 3apy0esxbs Ha KOTOpPbIE pacipoCTpaHseTCs
neictBue cerd McronHuTenss W NpenoOCTaBIEHUIO COMYTCTBYIOIIMX  YCIYT,

BKJIIOYAs:

1) opopmieHne unu noxydeHHe HEOOXOIUMBIX ISl EPEBO3KH JTOKYMEHTOB,
KpPOM€ TaMO>KEHHBIX JIOKYMEHTOB, HEOOXOAUMBIX ISl OTIIPABKH I'Py3a Ha IKCIIOPT
B COOTBETCTBHUH C TAMOXKEHHBIM 3aKOHO/IaTEJIbCTBOM;

2) ocyuiecTBiIeHHEe TaMOKEHHBIX M MHBIX (hOpPMaTbHOCTEH;

3) BBINIOJIHEHHE YIIAKOBOUYHBIX U NIOTPY30YHO-Pa3rpy3049HBIX paboT;

4) ocyliecTBIeHHE TNPOBEPKH KOJIMYECTBA W KayecTBa OTIPABJIEHHH U
KOPPECIIOH ICHIIHH;

5) XpaHeHHEe OTIIPABICHUN U KOPPECIIOH/ICHIINH;

6) obecnieueHue OTIIPABKY WK MONyYEHHE OTIIPABIEHHH ¥ KOPPECTIOH/IEHIIMH
B IIlyHKTE Ha3HAYEHUS;

7) ipyrue  yCIIyrd, CBs3aHHbIE C  OTIpaBICHHEM W  JIOCTABKOM
KOPPECIIOH/IEHIIUH.

4. Tlpuem ornpasnenuii McrnonHuTeNneM NOPOU3BOMUTCS 110 CJIELYIONIEMY
aapecy: r. Acrana, np.Kaban6aii Oateipa, 53, 610k 1, 2 stax, kabd. 1207,

3. HEHA JTOT'OBOPA

5. Ilena /lorosopa cocramiser TEHI'e, C YYETOM
HJIC (ecnu UcnonuuTens sBisiercs mnatensimukom HJIC ).

6. B ueny /lorosopa BkimodeHsl Bce pacxoisl VICIIOTHUTENS, CBSI3aHHBIE C
BBIIIOJIHEHMEM 00s3aHHOCTeM H okazanuem yciyr no Jlorosopy. Ilena mo
Jlorosopy siBisieTcst okoH4areabHOH M McronHuTelb He MMeeT npaBa TpeboBaTh
ee YBeIIMYCHHS.
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4. YCJIOBUS U TOPAJOK PACYHETOB U IIVIATEXKEU

7. 3aka3yuk oIlulauuBaeT VICIIOJHUTENI0 CTOMMOCTH OKa3aHHBIX YCIYT,
corsnacHo Tapudam Hcronnurens, ykazaHHeIM B [IpuiioxkeHun 2, sBisirolerocs
HEOThEMIIEMOM 4YacThi0 JloroBopa Ha OCHOBAaHWU BBICTABIEHHOIO cyéra M aKTa
OKa3aHHBIX YCIIYT.

8. Hcnonnurenp exemMecsiyHo, B TedeHue S5 (maTH) pabouymx gHed 1o
OKOHYaHMIO OTYETHOTO Mecsilla IpejCTaBisieT 3aKka3duKy cuer-pakTypy 3a
okazaHHble yciyrd, rae HJIC Bbiaensercs OoTAeNbHON CTPOKOHW M aKT OKa3aHHBIX
YCIIyr, KOTOpbI HampaBiseTcs [ [OANHCAaHMA 3aKa3uuKy. 3aKa3duK
IIPOU3BOJUT €XKEMECAYHO OIUlaTy Oe3HANMYHBIM CIIOCOOOM 3a (DAKTHYECKH
okaszaHHble McrnoaHuTeneM ycilyrd B TedeHue S5 (11ATH) 0aHKOBCKMX AHEH cO AHA
Tpe/IOCTaBIeHNs] OpUTrHHAa cueTa-GpakTypsl M nojanucanus odenMu CropoHamu

aKTa OKa3aHHBIX YCIYT.

9.McrnosniHuTeNb €XKEeKBapTAIBHO IPEIOCTaBIISECT aKT CBEPKU B3aUMOpPacyeTOB
3aKa3uyuKy 110 COCTOSIHUIO Ha 1 (Ieproe) YUCiIo Mecsila CIlIe/IyIOLIero 3a OTYETHBIM
nepuojiom, He mo3aHee 10 (jecAToro) yucia CHeayrollero 3a OTYETHBIM
KBapTaJIOM.

5. CPOKH OKA3AHUA YCIYT

10. Havano oka3zanus yciyr ¢ parbl nojanucanus JloroBopa obeumu
Croponamu.
11. CpOK OKOHYaHHs OKas3aHudA YyCJIyIr: [0 II0JIHOI'O  HMCIIOJIHECHHA

CropoHamu npuHATBHIX 10 JloroBopy 00s3aTelbCTB B T€YEHHE CPOKa JICHCTBUA
Jlorosopa.

6. OBSIBATEJIBCTBA CTOPOH

12. UcnosiHuTe 1L 00513yeTCA:

1) mpou3BOAMTH NpHEM, TPAHCHOPTHPOBKY M JIOCTaBKY OTIPABICHHH M
KOPPECIOH/ICHIIMU 3aKa3uMuKa COTJIacHO 3asiBKaM;

2) npuHUMaTh 3asBKM OT 3aka3uyuka Ha JOCTaBKYy OTIIPaBIeHHH W
KoppecnioieHIMu exenHeBHo ¢ 9.00 mo 17.00, B HeoOXOOUMBIX cCiydasiX, B
cyo6oTHme quu 10 12-30 gacos;

3) npuchbUIaTh MO BBI30BY 3aka3uWKka Kypbepa IO aJpecy, YKa3aHHOMY B
nyHkre 4 JloroBopa, ¥ KO BpeMeHH, YKa3aHHOMY 3aKa3uuKOM;

4) obecrieyuBaTh JOCTABKY OTIIPABICHUH W KOPPECTIOHICHIIMHU IT0Ty4aTelTio
10 ajJpecaM, YKa3aHHbIM B aBHaHAKIAQHOM, IO MPUHLHUIY «OT ABEPH 10 IBEPU»
MOJ POCIHUCH, ONmXKalIIMM peificoM T1ocie TPUEeMKH OTIpaBlIeHHH U
KOPPECIIOHJIEHIIMM OT 3aKa3yhKa B CPOKHM YKa3aHHble B IPUIOKEHUH 2 K
HacrosueMy Jlorogopy;

5) npeaocTaBisATh YBEJAOMJIGHHE O IIOJYYEHHM KOPPECHOHIEHUMH WU
OTNpaBieHUH 3aKa3uuKy 10 TpeOOBaHHUIO, B CPOK /10 3 (Tpex) CyTOK IIOcie HMX
JIOCTaBKH 110 3JIEKTPOHHOMY ajipecy nulits@nu.edu.kz;
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6) IIpeJocTaB/ATh B TeYEHHE Yaca 10 TpeOOBaHHIO 3aKa3uuKa CBeIEHHs 00
OTTpy3Ke U JJOCTaBKe KOPPECIIOHIEHUHH U OTIIPABIICHHI;

7) coobuath 3aka3zydky 000 Bcex OOHapyKeHHBIX  HeJIoCTaTKax
uHpopMaly 1pyu oGOpPMIEHMH aBMaHAKJIAJHOM, a B Clyyac €€ HEINOIHOTHI
MIPOM3BECTH JIOMOTHUTENBHBIH 3a1poc;

8) um3MepsATh (GakTHuecKuil (0OBEMHBINM) BEC OTIPABOK Ha CTallMOHAPHBIX
Becax, CepTH(HUIIMPOBAHHBIX HA/UIEKALIUM 00pa3oM;

9) y4uTBHIBATH TOYHBIH BeC OTNPABICHHWH W KOPPECIOHAEHIMH IIpH
0(pOpMIICHHH COIPOBOJAUTEIBHON JOKYMEHTALMU JUIS aBUAarepeBO3YMKa W IpH
BBICTABJIEHHH cYeTa-PaKTypbl 3aKa3YHKY;

10) obecnie4uTh COXpaHHOCTh OTIIPABJIEHUH U KOPPECIIOHACHIIMH B TOM BUJIE,
B KOTOPOM OHHM OBLIM NPHHATBHI OT 3aKa3uMKa, U CBOCBPEMEHHO JOCTaBMTh HX
ajzpecary;

11) B cOOTBETCTBMM € TyHKTOM 8§ Hacrosuiero JloroBopa Ipe/CcTaBiIsTh
3aka3uuKy cyeT-(paKkTypy 3a OKa3aHHbIE YCJIYTH U aKT OKa3aHHBIX yCIIYT.

13. 3aka34uk o0sI3yercH:

1) npoussoauTh oruiaty yciyr Mcnonnurens B MOps/Ke, IpelyCMOTPEHHOM
nmyHktoM 8 Jlorosopa;

2) OCyWIECTBIATh OQOPMIEHHE KOPPECIOHJEHIMM | OTIPABICHUN U
COIIPOBO/IUTEILHON JIOKYMEHTAlMM B CTPOTOM COOTBETCTBMHM € TPeOOBAaHMSIMH,
onpeseNeHHBIME  3aKoHO/aTenbcTBOM Pecnybnuku Kaszaxcran u npaBuiiaMu
nepeBo3KH VcrnoHures,

3) mpenocTaBiATh COTpyJAHHMKaM McrnoiaHuTens BO3MOXHOCTb IPOBOJUTH
MHCIICKI[MIO OTIPABJIEHUH U KOPPECIOH/IEHIH B COOTBETCTBUM ¢ TPeOOBAHHUAMH,
oIpe/leJIeHHBIME  3aKOoHOJaTelnbcTBOM Pecnybnuku Kaszaxcran u  IpaBuilaMH
nepeBo3ku McrionHurels;

4) mnpepoctaBisaTh VcnonmHuTeno, IO IpeJBapUTEIBHOMY YBEJIOMIICHHIO,
JIOBEPEHHOCTh | JIpyrie HeoOX0qUMBbIe JOKYMEHThI Ha I0JIy4eHHe OTIPABICHUH U
KOPPECIIOH/ICHIIUH;

5) obecneyuTh GecrpensTCTBEHHbIH J0MyCK coTpyaHuKoB Mcnonnurens (mo
ClIy’)KeOHOMY YIOCTOBEPEHHIO) K MeCcTy IIpUeMa U CJlaud  OTHpaBJIeHHd u
KOPPeCHOH/ICHIIMH B odrice 3aKa3yuKa,

6) He TepechUIaTh B OTIPABICHHUSIX M KOPPECIIOH/ECHLMH OpYKHE,
B3PBIBOOIIACHBIE, JIETKOBOCILIAMEHSAIOIIMECs, OTPABIISIONIME, paIHOaKTUBHBIEC,
HapKOTHYECKUE BEIIecTBa, a TAaKXKe JPYIrHue BIOXKEHHUs, 3alIPCLICHHBIC K IIEPEeBO3Ke
3akoHoaTebeTBOM Pecnybnuku KazaxcraH.

14. 3axka3yuKk BIpaBe OCYIIECTBIATH KOHTPOJL M HAA30p 3a XOJIOM H
Ka4eCTBOM IIPEJIOCTABISIEMBIX YCIYT, a TakKkKe COOIIOJCHHsS CPOKOB HX
BBIIIOJIHEHM. [1py BBISBICEHHH HEIOCTATKOB HIIM CHM)KECHMs KayecTBa TpeOOBaTh
IIPHOCTAHOBJICHHUS OKa3aHHs YCIIyT WM IPUHATH Ipyryue Mepbl, HAlIPAaBICHHbIE Ha
MCITPaBIICHUE JIOMYIIEHHBIX HapyIIEHHUH.

7. OTBETCTBEHHOCTb CTOPOH
15. 3a HeUCIIONHEHHWE WM HEeHaIexallee MCIOIHEHHE CBOMX 00A3aTeNbCTR
no Jlorosopy CTOpoHBI HeCyT OTBETCTBEHHOCTb B  COOTBETCTBUH  C
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3akoHoAareabcTBoM PecryOnuku Kazaxcran.

16. Kaxxnas uz CTOpOH J0JKHA HCIIOJIHHUTE CBOU 00513aTe/IbCTBA HaIEKAIIUM
00pa3oM, OKa3biBasi BCeBO3MOXKHOE cofeicTue apyroi Ctopowe.

17. CropoHa, HapylIMBIIas CBOM oOs3aresnpcTBa 1o Jlorosopy, nomkHa 0e3
POMEeIJIEHUs] YCTPaHUTh 3TH HapylIeHHS.

18. 3a HeoOOCHOBAHHBIM OTKa3 OT OILIaThl MJIM HECBOEBPEMEHHYIO OILIATy
yeiyr Mcnonuurers, OCAe/HAH UMeeT IIPaBo B3bICKaTh HEyCTOHKY B pasmepe 0,1
(oJHa fecsiTas) NpOLEHTa OT CyMMBI, TOJUIeXallel ormiare, 3a KaXIblH JeHb
IIpocpouKH, HO He Gosee 10 (ecsATH) IPOIIEHTOB OT BHICTABICHHOHN CYyMMBI.

19. 3a HecBoeBpeMeHHOE NpejocTaBieHne Vcnonanurenem cyera-pakTypsl 3a
OKa3aHHbBIE YCIyTM W/MIM aKTa OKa3aHHBIX YCIYyr, a TakXke akra CBEpKH
B3aMMOPAcUeTOB B COOTBETCTBHH ¢ IMyHKTaMH 8 u 9Jlorosopa 3aka3zyuk BIIpaBe
TpeboBaTh TeHo B pasmepe 0,1 (oHa necsTas) NPOLEHTOB OT OOIIeH CyMMbI
JIOTOBOpA 3a KaXIbIH JIEHb 3a/IepXKKd, HO He Oomee 10 (mecsTH) MPOLEHTOB OT
ob1ieil CyMMBI, TOJIjIeKallell omniaTe, MyTeM yJIepiKaHHsl YacTH BO3HAIPaXIEHHS,
o yeMHMcnonnuTeno OyeT HanpaBiIeHO IMCbMEHHOE YBEIOMIICHHE.

20. McnonHUTeNb HeceT OTBETCTBEHHOCTh 3a HapylleHHe 00s3aTelIbCTB B
CJIeIYIOIIMX CIydasx:

1) yIpaThl, HEJOCTa4d BIOXKEHHS WIM  TOBPEKAEHHSA  (IIOpPYH)
PErUCTPUPYEMBIX OTIPABICHUM U KOPPECTIOHICHIIUH;

2) HapyllleHWss KOHTPOIBbHBIX CPOKOB IIEPECBUIKM  OTIPABI€HUH MU
KOPPECIOHICHIIHH.

21. 3a yrpary, He#ocTauyy BIOXEHHS HIA IIOBpexkIeHHe (mopuy)
OTIpaBeHUuss U KOppeclnoHaeHIMH McrmonHuTens HeCeT OTBETCTBEHHOCTh B
CIIeIYIOIIUX pa3Mepax:

1) B pasMmepe CTOMMOCTM  TPAaHCIIOPTHPOBKH  YTPA4Y€HHOIO  HIIX
MOBPEXKICHHOTO OTIIPABIICHHUS;

22. 3a HapylleHHe KOHTPOJBHBIX CpPOKOB II€PECBUIKH OTIpaBICHUS U
OTIHpaBlicHWH, yKa3aHHbIX B llpunoxkxenuu 2 K Hacrosuemy Jlorosopy
WcrnoHUTEIbYIIIaYMBACTHEYCTOMKY B pasMepe Tpex IPOLEHTOB OT OIUIa4€HHOI'o
Tapuda 3a Kax/bli JIeHb 3aJIeP)KKH, HO He OoJiee CyMMBI OIUIa4eHHOro Tapuda 3a
NPEeI0CTABICHHYIO YCIYTY;

23. B wuHBIX cayyasx VcnonHuTenb HECET OTBETCTBEHHOCTH IIepel
3aKa34MKoOM 3a TPAHCIIOPTHPOBKY M JlocTaBKy OTIpaBlieHHH, B COOTBETCTBHH CO
CTaHJAPTHBIMH «YCIIOBHSAMHU JOCTaBKM, YKa3aHHBIMM Ha OOOpPOTHOH CTOpOHE
aBUaHAaKJIaJHON».

24. 3aka3yMK HeceT OTBeTCTBeHHOcTh Iiepen Mcnonnurenem  3a
JIOCTOBEPHOCTH CBEJICHUH O IlepechlIaeMbIX OTIIPABIIEHUAX H KOPPECTIOHICHIUH.

25. Omyara neHd M 1TpadoB 3a HECBOCBPEMEHHOE OKazaHHe YCIyr M
HECBOEBPEMEHHYIO OIIaTy He 0cB0o00XAaeT CTOPOHBI OT BBIMOJIHEHHUS MPUHSITHIX
Ha ce0s 0053aTeNbCTB.

8. KOHOUJEHIUAJBHOCTb
26. CTOpoHBI 00S3yI0TCsl TIPUHEMATh MEpPBI 110 00eCcTIeYeHnI0 He0OX0JUMOro
pexuMa KOH(GUICHIMATbHOCTH MIPH BBIIOJIHEHHH 0053aTesbCTB 110 JloroBopy.



9. OﬂHOCTOPOHHHﬁ OTKA3 OT UCITIOJIHEHUS YCJOBUH
JTOIOBOPA B CUJTY HEIVIATEXKECIIOCOBHOCTH

27. 3aka34MK BIpaBe B M000e BpeMs B OJHOCTOPOHHEM IOPSAJKE OTKA3aThCsA
OT HCIIOJHEeHMs ycioBuii JloroBopa, HanpaBuB VICIIONHHUTENIO COOTBETCTBYIOIIEE
NMUCHMEHHOE YBeJOMIIeHHE, eciii VICIONHHUTeNb CTAaHOBUTCA OaHKPOTOM HIIH
HeIlIaTe)KecnocOOHBIM. B 9TOM ciydae 0TKa3 OT MCIIOJMHEeHus yciaosui Jlorosopa
OCYIIeCTBISAETCS HEMEMLICHHO, M 3aKa3yMK He HeceT HUKaKoH (hUHaHCOBOH
00S3aHHOCTHA 10 OTHOUIEHHIO K VCIONHHMTENO IpU YCIOBHUM, €CJIM OTKa3 OT
HCIIOIHEHHUs ycnoBuid JIoroBopa He HAHOCHT yliepOa WM He 3aTParuBacT KaKux-
0O MpaB HAa COBEpIIEHHE NEHCTBUN MM NPUMEHEHHE CaHKIUH, KOTOPhIE ObUTH
uaM Oy IyT BIIOC/IEJICTBUY PeIbABICHbI 3aKa3uHKYy.

10.0{THOCTOPOHHMI1 OTKA3 OT UCIIOJIHEHUS YCJIOBUM
JTOI'OBOPA B CUJIY HEHUEJECOOBPAZHOCTH

28. 3aka3uMk BHOpaBe B J00oe Bpems pacToprHyTh JloroBop B cully
HeL[eNIeCOOOPA3HOCTH €ro JalbHelInero BbIIOIHeHHUs, HanpaBus Vcnomaurento
COOTBETCTBYIOIGE ITMCHMEHHOE yBeJOMIIeHHe. B yBenomileHMd HOIKHA OBITH
yKasaHa [PUYMHA pAcTOpKeHHs JloroBopa, JOIDKEH OroBapuBaThesi 00BeM
aHHYJIMPOBAHHBIX JIOTOBOPHBIX 0043aTeNbCTB, a TAKKE Jlara BCTYIJICHHS B CHITY
pacropsxeHus Jlorosopa.

29. Koraa JloroBop aHHyJMPYeTCsi B CUILy BbIIIEYKa3aHHBIX OOCTOSTENBCTB,
VIcnoHUTENb UMeeT NpaBo TpeboBaTh OIUIATY TOJBKO 3a (PaKTHYECKHE 3aTpaThl,
CBsI3aHHBIE C pacTopKeHHeM 1o JloroBopy, Ha JI€Hb PaCTOPIKEHHS.

11. OJJHOCTOPOHHHUIA OTKA3 OT UCIIOJITHEHUS YCJIOBUIA
JIOTOBOPA B CUJIY HEBBIIIOJIHEHUSA EI'O YCJOBUNI

30. Be3 ymiepba KakuMm-Tu0O APYTHM CaHKLUMSAM 3a HapyLIeHHE YCIOBHH
JloroBopa 3aka3ydK BIpaBe pacTOPTHYTh HACTOSIIWM J[OTOBOp IOIHOCTBIO MM
YaCcTHYHO, HaANpaBuB VICIIOTHUTENIO MMCEMEHHOE YBEOMIICHHE O HEBBIIOJIHEHUH
0053aTeJIbCTB:

a) ecnu VcronHUTEh HE MOXKET OKa3aTh Y CIIyTH B CPOKH, IPEyCMOTPEHHbIC
JloroBopom;

6) ecnu McnonHuTenb He MOXET BBITONHUTH KaKHe-TMOO Jpyrue CBOH
obsi3aTenseTBa 1o Jlorosopy.

12. ®OPC-MAKOP

31. CTopoHBl He HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE YCIIOBHH
JloroBopa, eciii OHO SIBHJIOCH PE3YJIBTATOM (hOpc-MaKOPHBIX 0OCTOSTENILCTB.

32. Jlns uenei HacTosIed CTaThbd «(OPC-MaXKopy» O3HAYAET COOBITHE,
HeIoJBIacTHoe KOHTposiro CTOpPOH M HMelollee HeNpeIBHICHHBIH XapaKTep.
Taxue COOBITHS MOIYT BKJIKOYAaTh, HO HE HCKIIOUMTE/ILHO: BOCHHBIC NCHCTBUS,
IIPUPOHBIC WK CTUXUIHBIC OECTBUSA U JIpyTHE.

33. I1pu BO3HUKHOBEHHH (POPC-MaXKOPHBIX 0OCTOATENHCTB, CTOPOHBI JOIDKHbI
He3aMeUIMTeNIbHO HalpaBuTh ApPYr JAPYry INHCbMEHHOE YBEJOMIIEHHE O TaKMX
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o0CTOATENbCTBAX M MX IpuuuMHax. Eciym oT 3aka3uuMka He IIOCTYIIaeT HHbIX
ITUCBMEHHBIX WHCTPYKUMH, McnoaHuTenbs NpoOJOIIKAET  BBINOIHATL  CBOU
obs3aTensecTBa 110 JloroBopy, HacKOJNBKO DTO 1eJecoo0pa3sHo, W BeJeT IIOMCK
alIbTEPHATHBHBIX CIIOCOOOB BBIMONHEHHUsT JloroBopa, He 3aBUCAIIMX OT (opc-
Ma’KOPHBIX 00CTOSITEIbCTB.

13. PEHIEHHE CIIOPHBIX BOITPOCOB

34. 3akazumk ¥ VICIIOJIHMTEINb JOJDKHBI ITPUJIAraTh BCe YCHIIUSI K TOMY, YTOOBI
paspemiath B IIpolecce NPsMbIX IE€PeroBOPOB BCE DPA3HOIIACUsA HIIM  CIIOPBI,
BO3HHUKAIOIIIME MEXy HUMHU 110 /{oroBopy MiIM B CBS3U C HUM.

35. Eciu B Teyenue 21 (ABajuaTv OJIHOrO) JHS IIOCJIE Hayajga TaKuX
neperoBopoB 3aka3uuk U McrmonHuTens He MOIYT paspeliuTs ciiop no Jlorosopy,
mo0as u3 CTOpoH MOXKET OTpedOoBaTh PELIEHHUS ITOr0 BOIIPOCa B COOTBETCTBUH C
3aKoHoIaTelibecTBOM Pecrryonmuku Kazaxcran.

14. YBEAOMJIEHHE

36. Jlioboe yBemomiieHHe, KoTopoe onaHa CrTopoHa HampaBlisieT Jpyrou
CropoHe B coorBercTBUU ¢ JloroBopoMm, BBICBUIAETCS B BHJE IHCHMA,
SIIEKTPOHHOIO  IMCbMa,  TeJerpaMMbl MO ¢dakca C  IOC/IEAYIOLIUM
IpeJIOCTaBICHUEM OpUTHHATA.

37. YBeloMJIeHHE BCTYIMAeT B CHIIy II0CJI€ JOCTAaBKM WIIM B YKa3aHHBIM J€Hb
BCTYIUIEHHS] B CHIIy (€CITH YKa3aHO B YBEJOMIIEHHM), B 3aBUCHMOCTH OT TOTO,
Kakasl M3 9THX JIaT HACTYITUT IO3/Hee.

15. CPOK IEMCTBUS U YCJIOBUSI PACTOPKEHHS
JOT'OBOPA

38./loroBop BCTyIaeT B CHJIy C MOMEHTA ero IOIMCAHNS U JeHCTBYeT 110 31
nexadbpst 2012 roga, BKIOUHUTEIBHO.

39.locpounoe pacropxeHnue Jloropopa BO3MOKHO TOJIBKO I1OCJIE IIPOBEIECHUA
B3arMopacdeToB Mexa1y CTOpoHaMH B CIEIYIOLIMX ClIydasx:

1) mo cornamenuto CTOpoOH;

2) B ciiyyasix, yKazaHHbIX B myHKTax 27, 28 u 30 /lorosopa.

16. TIPOYUE YCJIOBHUA

40. Hanoru u jnpyrue oOsi3aTellbHBIE IUIATEXU B OIOHKET NOJIeXaT yIuiaTe B
COOTBETCTBHMHU C HAJIOTOBBIM 3aKOHO1aTesbcTBOM Pecnybnuku Kasaxcran.

41. JIroObie u3MeHeHusl ¥ JOINOJHeHUs K JloroBopy JelCTBUTEeNIbHBI JIUIIb [IPH
YCIIOBUM, €CJIM OHM COBEpIIEHbl B IMCBMEHHOH (opMe U IIOANMCAHBI
YIIOJIHOMOYEHHBIMU Ha TO NpejicTaBUTeIs MM CTOPOH M CKpEIUIeHbl MX NeUaTsAMH.

42. BHecenue u3mMeHeHuii B Jloroop jonyckaercs:

1) B yacTH yMeHbIIeHHUS CcyMMbl JloroBopa, CBsI3aHHOW C YMEHBIIEHHEM
MOTPeOHOCTH B 00bEME OKAa3blBAeMbIX YCIyr, IIpA YCIOBHM HEH3MEHHOCTH
tapudoB, ykazanHbix B [Ipunoxenun 2 nacrosiuiero /lorosopa;

2) B ciydae eciad VICIoJHUTENb B IPOLIECCE WCIIONHEHHUS 3aKJIIOYEHHOr'o C
HuM JloroBopa mnpeJuIoKuII pU YCIOBUH HEHM3MEHHOCTH Tapu(poB Oolee jydliue,



KauecTBeHHbIE M TeXHMYECKHE XapaKTePUCTUKH JHOO CPOKM M (MIIM) YCIOBUS
oKazaHus YCIIyr, SBISIONIErocs MpeIMeToM 3aKII04eHHoro ¢ HuM Jlorosopa;

3) 1o B3auMHOMY coryiacuio CTOPOH B 4acTH YMEHBIIEHHUS LEHBI 33 Y CIIyry U
COOTBETCTBEHHO CyMMBI JloroBopa, eciu B npolecce ucnosnxenus JloroBopa 1neHsl
Ha aHaJOrMYHbIe 3aKynaemMble Y CIIyrd H3MEHHIIMCh B CTOPOHY YMEHBILICHHS.

43. B cioydae  BO3HMKHOBEHMS  pa3sHOIJACMH 110  TEXHHUYECKUM
XapaKTepUCTHKAaM OKa3aHHBIX ycIyr, CTOpPOHbI PYKOBOJCTBYIOTCS TEXHHIECKOH
crienuduKanyen, yka3aHHO! B IIPHIOKEHUH 2 K HacTosllemMy Jlorosopy.

44. Tlepenava obs3aHHOCTEH 0HOH M3 CropoH 1o JloroBopy JOITyCKaeTcs
TOJNBKO ¢ MMCEMEHHOTO coryacust Jpyroii CTOpOHBI.

45. JloroBop COCTaBJIeH B JIBYX 3K3eMIUISIpaX Ha PYCCKOM $3bIKE, MMEIOLIUX
OJIMHAKOBYIO FOPHMIMYECKYIO CHIy, O OJHOMY O3K3eMIUIPY /Ul KaXKIOH H3
CropoH.

46. Ilpu BO3HMKHOBEHHM BOIIPOCOB, HeyperyJaupoBaHHbIX JloroBopowm,
CTOpOHBI pYKOBOJCTBYIOTCS 3aKOHO 1aTenbcTBOM Pecrybnnku Kasaxcran.

17. OPUIUMYECKHUE AJIPECA U PEKBHU3HUTbBI CTOPOH

Jaka3z4yHuk: HUcnonHuTeIb:
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IIpuioxenue 2
K J/loroBopy 0 3aKylKax no4roBo-
TejierpadgHbIX ycayr
OT «__» 2012r.
Ne

Texuuveckas crnenupuKanusi, Tapudbl Ha OKA3aHHE NOYTOBO-TeslerpadHpIX
YCJIYT H CPOKH JIOCTABKH.

. Hanuume npejicTaBuTeNbCTBA B TOpojie ACTaHa;

. Hanuuume HeoOXOMMMBIX JIMIEH3UH Ha 3aHATHE KyPhepCKOH e TeIbHOCTBIO;

. OTIpaBKa 104TOBOM KOPPECTIOHACHIMH 110 ceTH VICTIONHUTEIS;

. OdopmiteHre H TTOTy4YeHHE HEOOXOUMBIX JUIS IIEPEBO3KH TIOKYMCHTOB;

. BeImonHeHUe Morpy304HO-pa3rpy304HbIX padoT;

. OcyniecTBiieHHe IIPOBEPKHU KOJIMYECTBA U Ka4eCTBA KOPPECIIOHICHIIMHM;

. XpaHeHue KOppeCIIOHIeHIUH;

. TlpesocTaBnenye ynakoBOYHOTO MaTepvaia (KOHBEpPTBI, NaKeTbl U T.J. B
3aBHCHMOCTH OT Beca), ¢ BO3MOXKHOCTBIO MAPKUPOBKH PEKBU3MTaMH 3aKa3uuKa.

e oL B e NV, I E RV S

Texnun4yeckue xa PAKTEPHCTHKH:

1. Pexxum pabotsl — B paboure auu ¢ 9.00 10 18.30, B HEOOXOIMMBIX CIlydasX, B
cy660oTHHUe 1M j10 13-00 yac.

BpeMmsi mpuema 3asBKM Ha OTIPAaBKy KOPPECIOHJCHUMHM — C 9.00 no 17.00, B
HeOOXOIMMBIX clydadx, B cyoboTnue 1HM 10 12-30 yacos.

BpeMsi mpuObITHs Kypbepa JUIs IpHeMa Mo4YThl — K yKa3aHHOMY BPEMEHH anbo B
Teyenue 30 MUHYT IOC/IE TIOy4eHHUs 3asBKH OT 3aKa3uuKa.

2. CpoKH JIOCTaBKH KOPPECHOHIEHIMH (CPOKHM JIOCTABKH YKa3bIBAIOTCA B paboymx
JHAX, IeHb pueMa He YYUThIBAeTCs):

- 1o crpanam CHI'™—- ot 2 j10 4 pabouux JHEH;

- 110 CTPaHaM JIAJIGHETO 3apy0ekbs — OT 2 10 4 pabouuXx JHeH.

DyHKIHOHAJbHbIE XaPAKTePHCTHKH:

1 .ITpesocTaBieHne OlEpaTUBHBIX CBEJEHUH O NPOXOKISHHH KOPPECIIOHICHIMH
10 BCEMy MapLIpyTy CJIeJOBaHHS - B TedeHHMe yaca o0 OTrpyske M JIOCTaBKe
ITOYTOBOI KOPPECIIOHAEHIINH,

2 IlpenocTapieHne YBEJOMICHUH O JOCTaBKE KOPPECHOHJECHUMH - B CPOK HE
Gosee 3 (Tpex) CyTOK MOC/IE JOCTABKH KOPPECTIOH/ICHIIMH Ha JJIEKTPOHHBIN aipec
3aka3z4yrKa 1o TpedOBaHMIO.

3.IlpeocTaBieHe BO3MOKHOCTH CaMOCTOSTENLHOTO OTCICXKHUBAHMSA 3aKa3uMKOM
MapuipyTa cienoBanus no Marepuery.
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Tapudsbl Ha TOYTOBO-TejlerpaHble YCJIYIH N0 CTPAHAM JaJIbHEro 1

oausxHero 3apyoexnbs (IloreHUHAIBHBIA NOCTABIIHK 10JI7KeH YKA3aTh 30HbI)

3oHbI
Crtpana 3ona Crtpana 3ona Crpana 3ona
ABcTpanus Hcenanus [Ty»pto-Puko
AscTpus Wranus Pecriy6sinka Kopest
Azepbaikan Hemen PeronboH
Pocculickas
Anbanus Kabo-Bepne Oenepanys
AJDKUD Kaiiman Pyanna
AHTUIbS Kambomxa PyMbIHYS
| AHrona KamepyH Caiinian
AHJ0ppa Kanana CasibBagiop
Kanapckue Can-Tome 5|
AHTHTYa OCTpoOBa [ lpuncunu
AOMBIHB
(Makao) Karap CaynoBckas ApaBus
ApreHTuHa Kenus Cs. bapToiioMbI0
ApMeHus Kumnp Ca3uiieH]1
Apyba Kupubatu Ceilliesnbckue 0-Ba
Adranucran Kurait Cenerain
baramckue
OCTpOBa Konymbus Cen-MapreH
' banrnagem Komopckue o-Ba CenT-BuHceHT
Cent-Kutc  (Cenrt-
bapbazoc Kounro Kpucrodep)
Konro,
JleMokpar.pecmy0
baxpeiin KA Cenr-Jlrocus
benapycs Kopes (KH/IP) Cent-10cTac
benus Kocra-Puka Cepbust
benbrus Kor-1'ViByap CuHramyp
benun ) Ky6a Cupus
bepmyckue
OCTpOBa Kygeit CrnoBaxus
bosrapus Keipreizcran bonusus
bonsp Kropacao Co110MOHOBBI 0-Ba
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bocHus U

['epuerosuna Jlaoc Comann

boTcBana JlaTBus ComaiunmaHyg

bpazunus Jlecoro Cynan

bpyHei JInbepus Cypunam

bypkuHa-

daco JluBaH CILIA

bypynau Jlusus Creppa-Jleone

byran JlutBa Csuran (I'oHKOHT)

Banyary JIuxTeHureis Ta/pKuKuCTaH

Benukobpura

HUsI JIroxcemOypr Tautn

Benecyana Magspukuii TaiiBaHb

Benrpus Magputanus Tanann

Buprunckue

o-Ba (bpur.) Manarackap Tanzanus

Buprunckue

o-a (CIIIA) Maxenonust Tepkc u Kaiikoc

Bocrounoe

Camoa

(CIIIA) Masasu Toro

Bocrounsrii

Tumop Manaiizus Tonra

Bretnam Manu Tpununan u Tobaro
ManpJIMBCKHE O-

["aboHn Ba TyBany

I"autu Mainbta Tynuc

["aliana

(bpur.) Mapokxko Typkmenucran

["ambust MapTtuHuKa Typuus
Mapuamiossl  0-

['ana Ba Vraunga

I'agenyna Mexkcuka V30ekucTan

I'BaTemaina Mukponesust Ykpanna

I'BuHes Mozambuk VYpyraai

| BuHes-

bucay MoujioBa ®Papepckue o-Ba

[lopryranus CroBeHus ['epmanus

['epHcH Momuronus OUIUITTHHBI




(Hopmancku
e 0-Ba)

['ubpanrap MoHTceppar OuHIsIHANA
DokIIeH/ICKHE

["onpgypac MpbsiHMa (ManpBHHCKHE) O-Ba

I'penana Hamuobus OpaHIys

I'pennanug Haypy O®pannysckas ['Buana

['penus Hesuc XopBaThst

IlenTp. Adpukanckas

['py3us Henan Pecrniybanka

['yam Hurep Yag

Janus Hurepus YepHoropus

Jxepcu

(Hopmancku

€ 0-Ba) Hunepnansl Yexus

JLxubytu Huxkaparya Yuuu

JloMuHuKa Huy»s I1IBeiiapus

JloMUHHKaHC

Kas

pecnyOIuKa Hogas 3enangus IIBerus

Eruner Hogas Kanenonus [pu-Jlanka

3amOust Hopserus DKBagop
O0BbeMHEHHBIE

3anagHoe Apabckue DKBaTOpUabHas

Camoa OMUpaThI I'BuHes

3umbabBe O-Ba Kyka Oputpest

Wzpauns Oman DCTOHUSA

Wnnus Ilakucran Dduonus

Wunonesus [lanay IOAP

Hopnanus ITanama SAmalika
[Tarrya-HoBast

Wpan | 'BuHes Anonus

Wpax I laparsaii

Wpranaus Ilepy

Hcnanausa [lonpia

Monako Ouxu




Tapudsbl (3aM0JHAIOTCH NOTEHUHAJIBHLIM [TocTaBIIHKOM 110 KOJIHYECTBY
YKa3aHHBbIX 30H)

Bec

30Ha

3o0Ha

3o0Ha

3oHa

30Ha

30Ha

30Ha

30Ha

30Ha

30Ha

KT

|

2

3

4

5

6

7

8

9

10

D25

0,5

1

1,5

2

2,5

3

35

4

4,5

5

3,0

6

6,5

7

7,5

8

8,5

9

9,5

10

10,5

11

115

12

125

13

13,5

14

14,5

15

15,5
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16

16,5

17

L3

18

18,5

19

19,5

20

+0.5kg
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