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[Tpunoxenue Kk 00bsABICHUIO

dopMa 1IeHOBOTO MPEe/IJIOKEHUS Ha 3aKyNKY YCIyT
«Opranusauus 1 nposeaenue Mmeponpustus «Hoser I'om»

1. HammeHoBanue u ajpec MECTOHAXO0KICHUA MOTEHIIUAIILHOTO
OCTaBILIMKA

2. bankosckue pexusuthl (BHH unu HUH, HUK, naumenosarue banka, bHK)

3. Auzpec 31eKTPOHHOMU MOYThI, KOHTAKTHBIN TeJIe(OH:

4. Hudopmanys o LEHOBOM MPEIOKCHUH!

Ne /it Copnepxanue
1 HaumenoBanue yciryr
2 Enunuma usmepeHus

3 Ob6weMm yeuyr

O6mas nena, B 6e3 yuera HJIC, Bkirouas Bce
Pacxo1bl MOTEHIMAILHOTO MOCTABIIKKA, IIPElyCMOTPEHHBIE
YCIIOBHSIMH IIPOEKTa JIOTOBOPA O 3aKyNKax, ABISIOIIIHCS
HEOTHEMJIEMOH YacThIO 00 BABICHHS

C ycIOBUSIMH MPOEKTa JIOrOBOpa O 3aKyIKax 03HAKOMIIEHBI U COIJIACHBI ¢ 6a30BBIMU
YCIOBHUSIMHU ILJIaTEXKA.

5. (Haumenosanue nomenyuaivHoco NoCmaswyuka) HACTOAUIUM IEHOBBIM
TNpe/IIoKEHHEM TOATBEPK/IAET, YTO B Cllyyae Ompe/esieHus MnodeaureneM 3aKyIok
00s13yeTcs OCYIECTBUTh OKa3aHUe YCIyT (YKazamb HAUMeHO6aHue ycaye) Ha YCIOBHAX U
TpeGOBaHMAX MPOEKTA JOr0BOpa O 3aKyNnKaxX M TeXHHYECKOH crenu(uKaliy 3aKynaeMbIX
YCIYT  (yKkaseieaemcs 6 cayuae, eciu 6 O0ObAGNeHUU CoO0epiHcaldct MexHU4ecKas
cneyuguxayus).

6. Jlo MoMeHTa 3akK/FOUYEeHUsl JIOroBopa O 3aKyIllKax HacTosIlee IEHOBOE
npeioKeHne OyIeT BBIOJIHSATH POJib 0053aTeIbHOI0 JOr0BOpa MEXK/y HaMH.

7. TlepedeHp mpuiaraeMblXx IOKYMEHTOB: (VKA3bléaemcs  HAUMEHOBAHUE
OOKYMEHMO8).

®.N.0., 10JDKHOCTD U IMOANKUCH IIEPBOr0 PYKOBOUTEIIS

M.II. (npu HaIH4YHK)



dorosop
0 3aKYNKaxX N04YToBo-TejerpagHubix ycayr Ne

(MeXxIyHapoHasi OTIIPaBKa KOPPECIIOHAESHIIUHN )

r. Acrana « » 201__r.

YacrHoe yupexaenue «Nazarbayev University Library and IT Services», nmenyemoe
B JanbHeiinmeM 3aka3umk, B Jsuie [‘eHepaibHoro aupexkropa Ymymeson I'ayxap
EnemecoBHBI, [EHCTBYIOLLIEr0 Ha OCHOBAaHMM YcTaBa, C OJHOM CTOPOHBI, H
, AMeHyeMoe B
nanbHelieM MenoanuTeNb, B JIHIE ,
JIeUCTBYIOILIEr0 Ha OCHOBaHUM Y CTaBa,

najee coBMecTHO uMeHyeMble CTOpOHBI, a 1o oTAenbHOCTH CTOpOHA WM KaK yKa3aHO
BbIllle, HA OCHOBaHWH [IpaBui 3aKynok TOBapoB, paboT, yCiayr, yTBEPKACHHBIX PEIIECHHEM
[Tonieuurtenbckoro coBera «HazapbaeB Yuusepcuter» ot «30» aBrycra 2014r. Ne 16
(nanee — IlpaBuna), u Ha ocHoBaHMM PemieHus 00 yTBEpKACHUM HTOrOB 3aKyIOK
CrocoOOM 3ampoca [EHOBBIX TMPEIIOKEHUH OT «__» 201_ roma, Ne
3aKIF0YHIM HacTosui JloroBop (nanee — JloroBop) o HUkKeCaeAyOLIEM:

1. TOJTKOBAHUE TEPMHUHOB

1. B JloroBope HMKE IepevMC/IeHHble TMOHATUS OyAyT HMETh Cleayrouiee
TOJIKOBaHHUE:

1) «3aka3zuuk» - yactHoe yupexjaeHue «Nazarbayev University Library and IT
Services», (cBumeTenscTBO O rocynapctBeHHoit peructpauuu Ne 40049-1901-Y-e or
13.05.201 1r:);

2) «McnoHATENDbY - 3

3) «/loroBop» - rpaX<JIaHCKO-TIPaBoBoii JJoroBop, 3aKi0oueHHbIH MEX1y 3aKa3uuKoM
u Hcnonuutenem B coorsBercTBuM ¢ [lpaBuimamu M 3akoHopartenscTBoOM PecnyOnukn
KazaxcraH, 3aMKCHpOBaHHBIH B MHCbMEHHOW (opme, noanucaHHeii CTOpoHamu Co
BCEMH TPUIOKEHUSIMH MU JOTNOJHEHUSMH K HEMY, a TaKXe CO BCEH JOKyMeHTalluel, Ha
KOTOpY!0 B JloroBope ecTh CChUIKH;

4) «llena [doroBopa» - MakcUMallbHasi CyMMa, KOTOpas MOXET OBbITb BbIILIa4eHa
3akazunkoM HMcnonnurento B pamkax JloroBopa 3a mosnHoe BblloJIHEHUE J[OrOBOPHBIX
00513aTe/IbCTB;

5) «moytoBo-TejerpadHble YCJYrH» - YCIYyrH IOYTOBON CBSI3M I10 IIEPEBO3KE,
BPYUYEHHUIO MOYTOBBIX OTIPABIEHUN U KOPPECIIOHAEHIMH, YCIYTH 110 IIPHEMY, NTEPEBO3KE,
JOCTAaBKe IMOYTOBBIX OTIPABIECHU M KOPPECIOHACHUMU MO 3apyOeXKHBIM CTpaHam,
OKa3bIBaeMbl€ C UCIOJIbL30BAaHUEM Kyphepa,

6) «CpoK OKa3aHHsl YCJyr» - Mepuol, B TeueHue Kortoporo KMcnonuurens
OKa3bIBaeT yciayru no Jlorosopy;

7) «AHA» - KaJleHAapHble IHU, «<MeCALbI» - KaJIeHJapHbIC MECSLIbI;

8) «conyTcTBYIOIIHE YCJYTH» - YCIIYTH, o0ecrieurBarolie J0CTaBKy OTIIPaBIIEHHH,
Takue, HalpuMep, Kak TPaHCIIOPTHPOBKA, MOIPY304HO-pA3rpy304Hble paboTel, U JIOObIE
Apyrye BCIIOMOraTeibHbIe YCIYIrH, IPeAyCMOTPEHHBIE JaHHBIM JloroBopoMm;

0) «HeaOCTATKH» - YaCTh YC/IYr, OKa3aHHas ¢ HapylleHUsIMU ycioBui Jlorosopa,
BKJIFOUYAsl U3bSHBI, OLUMOKH U HETOYHOCTH;

10) «mepHox ycTpaHeHHsI HEAOCTATKOB» - IEpPHOJ YCTPaHEHHMs HEIOCTAaTKOB B




YacTH yCJIyT WM B YCJIyrax, BBIIIOJTHEHHBIX ¢ HapylLIeHUsAMU ycioBuil JloroBopa, BKiroyas
U3bsAHBI, OLIMOKH ¥ HETOYHOCTH, KOTOpPble HEOOXOJMMO YCTPaHMTh B CPOK OKa3zaHUs

YCIyT;

11) «OryeTHBIH MepHOA» - O3HAYaeT BPEMEHHOW MPOMEXYTOK (OJWH Mecsll), B
npezenax KOToporo npousseaeHsl OTnpaBieHus;

12) «Cerb Hcnoanurtessi» 03HAYaeT MEXIYHAPOJIHYIO TpPAHCIIOPTHYIO CeTbh,
opranuzoBaHHyro Mcnonnutenem, Juisi ocyulecTBieHus goctaBku — OtnpaBieHui B

CTpaHax MUpa, Ha KoTopskle pacnpocTpansercs aeictBue Cetn McnonHurens;

13) «Yeayrn, cBsi3aHHble € NepeBO3KOH» - O3HA4YalOT YCIYTH [0 MpHEMY,
BO3AYLIHOM W Ha3eMHON TpaHCHOpPTUpOBKe, oOpaboTke M noctaBke OTpaBieHUN OT
3aka3zunka rpy3omnojaydaresisM, Mo NPUHLHKIY "OT ABEpU IO ABEpU" WM OT OJHOW TOYKH
J0 JIpyrod TOYKH, B COOTBETCTBUM C TEXHOJIOTMSIMH M T[paBUJIAMH, MPUHATBIMU
Ucnonnurenem;

14) «MexayHapoaHbie JJOKyMeHTBI» - O3HQYaIOT IMpPeAMEThbl, KOTOpPbIe MOJIXOAST
10/l KaTeropuio JIOKYMEHTOB B COOTBETCTBUU C TaMOYKE€HHBIM 3aKOHOJaTelIbCTBOM CTpPaH
OTIIPaBJICHHS U Ha3HAYECHUS;

15) «Mexaynapoanblii I'py3» - oO3Ha4yaeT npeaMeTbl, KOTOpPble MNOAXOIAT MO
KaTeropuio MeXJayHapOJHbIX I'Py30B B COOTBETCTBUU C TAMOXKEHHBIM 3aKOHOATEIbCTBOM
CTpaH OTIpaBJIEHHs] U HA3HAYCHMUS;

16) «Mexaynapoaubiii Jkcnpece ['py3» - o3HayaeT npeaMeThl, KOTOpbIe MOAXOIST
10/l KAaTErOpUI0 MEXAYHApOJHBIX 3KCIIPecC I'Py30B B COOTBETCTBHUM C TaMOXXEHHBIM
3aKOHOJATEILCTBOM CTPAH OTIIPABIEHUS U HA3HAYECHUS,;

17) «ABHaHaKJaaAHas» - O3HA4YaeT OCHOBHYH EIMHYIO MEXIYHAPOIHYHO
aBUALMOHHYIO HAKJIAQHYI0 Ha TPAHCHOPTUPOBKY KaXAOro otraenabHoro OTnpaBlieHUs.
ABuaHaknagHas SBIsETCSI KOHTPAKTOM Mexay 3akazuukoM u HcnonuHutenem B
OTHOLLEHUHU KaXKI0Tr0 OT/IeJIbHOTO OTIIPABJIEHHUS;

18) «OrnpaBiienune» - o3HayaeT MexayHapoaHbie JlokyMeHTbl, MexayHapoaHbiH
I'pys wim MexayHaponusiit  Dkcnpecc ['py3, KoTopele TMpuU TPaHCIOPTUPOBKE
COIPOBOXKIAIOTCS aBUAHAKIIAIHON UJIM TPAHCIIOPTHOM HAKJIAHOM.

2. Hepel{cheHHme HWXXE NOKYMEHTHI U YCJIIOBUA, OrOBOPEHHBIE B HHUX, 06p33y[0T

JNaHHbIN JJoroBop U CYUTAIOTCS €ro HEOThEMJIEMOH YacThIO, a HMEHHO:
1) Jlorosop;
2) TexHu4ecKas crieuupuKanus 3aKynaemsix ycnyr (npuinoxenue 1 k Jlorosopy);

2. MNIPEAMET AOT'OBOPA

2.1. 3aka3yuk nopydaer M orulauuBaer, a HMcnonHurenb npuHuMaer Ha cebs
00s13aTeNbCTBA 110 OKa3aHHIO TOYTOBO-TENIerpadHBIX YCIyr (MeXayHapoiHas OTIpaBKa
KOPPECIOH/IEHLIUH), 110 TIpUeMy, TPAHCIOPTHUPOBKE M JOCTaBKE OTIPABIEHUH U
KoppecnionzeHumd, B crtpaibl CHI' wu  panpHero 3apy0exmwsi, Ha  KOTOpbIe
pacnpocTpaHsercs AeicTBhe ceTd VcnosHuTens U MpenoCTaBIEHHUIO COMYTCTBYIOLIMUX
yCIyT, BKJItOYasi:



1) opopmiieHHE WK TOTyYeHHE HEOOXOOUMBIX Jjis MEPEBO3KH JOKYMEHTOB, KpoMe
TaMOXKEHHBI JOKYMEHTOB, HEOOXOAMMBIX [Uld OTNPaBKM TIpy3a Ha DKCIOPT B
COOTBETCTBUH C TAMO)KEHHBIM 3aKOHO/ATENILCTBOM;

2) ocylIecTB/IEHHE TAMOKEHHBIX ¥ HHBIX (OPMaIbHOCTEN;

3) BBINOJIHEHUE YIIAKOBOYHBIX U IOTPY309HO-Pa3rpy304HbIX paboT;

4) ocylecTBieHHe  MPOBEPKM  KOJNMYECTBA M KayecTBa  OTNpaBIeHHH U
KOPPEeCIOH/ICHLIH;

5) XpaHeHHe OTNpPaBICHUH U KOPPECTIOHACHIINH;

6) obecriedeHne OTIIPABKM HWJIH TOJy4YeHUE OTIpPaBIEHHWH M KOPPECIOHACHIWH B
MYHKTE Ha3HAYEHMUS;

7) Apyrue yciayru, CBi3aHHbIE C OTIPABIEHUEM U JIOCTABKO# KOPPECTIOHAEHLIUH.

2.2. Tlpuem otnpasienuit MicomHurtenemM nmpou3BOAMTCS IO ClieAyloleMy aapecy: T.
Acrana, ip. Ka6aun6aii 6atbipa, 53, 610k 1, 1 aTax, kab. 1166.

3. HEHA JOT'OBOPA

3.1. Llena JloroBopa He AOJKHA MPEBBILIATE

( ) Tenre, 6e3 yuera HIIC (B
ciy4dae, ecniu Mcnonuurens siBisiercs matensiiukom HIC).

3.2. B Lleny Jlorosopa BKJIOUeHBI Bce pacxo/bl Mcnonnurens, cBs3aHHbIe C
BBITIOJIHEHHEM 00s3aHHOCTEH U OKazaHueM yciyr o Jlorosopy. Llena o Jlorosopy
sIBNIIeTCSI OKOHUYaTenbHoM 1 McronHuTens He MeeT npaBa TpeboBaTh €€ YBEJIMYEHHUS.

4. YCJOBHS M MOPSIJIOK PACYETOB M IJIATEXKEN

4.1. 3aka3uyuk orutauMBaeT MCITONMHUTENO CTOMMOCTh OKa3aHHBIX YCIIYT, COIJIaCHO
Tapudam McrnonHuTenst 3a JOCTaBKy OTHpaBieHuH u3\(B) yaaneHHbIX\(bIE€) PErHOHbI, B
TeHre, Ha OCHOBAaHMHM BBICTABJIEHHOTO CY&Ta W aKTa OKazaHHbIX ycuyr. Tapudsl
onpenenstores corigacHo [punoxxenuto Ne 1 k nHacrosuiemy /lorosopy.

CroumocTh UWHBIX ycayr HMcnonnurens mno  JOocTaBKke Tpy30B 1O HE
npegycMotrpeHHbiM B [lpunoxxkenun Ne 1 k JgaHHOMY JOroBOpYy, OINpeienseTcs B
COOTBETCTBUM ¢ Tapudamu VcrnonHuTens, JeHCTBYIOIIMMH HA MOMEHT TPEAOCTaBICHUs
COOTBETCTBYIOLLEH YCIIYTH.

4.2. VcrionHuTENb €XKEMECAYHO, B TeueHue 5 (rmatv) pabouux JHEH N0 OKOHYAHHUIO
OTYETHOIO0 MecsIa MpeACTaBIseT 3aKa3uuKy cueT-(akTypy 3a OKasaHHbIE YCIIyrH, rle
HJIC BblaenseTcss OTAENbHON CTPOKOM M aKT OKa3aHHBIX YCJIYI, KOTOPbIH HallpaBjseTcs
A0S TIOJTMCAHMs 3aKa3uuKy. 3aKa34yuK MPOU3BOAMUT €XKEMEeCSYHO OIulaTy Oe3HaIMYHbIM
crnocobom 3a (akTHyecku okaszaHHble McmomHuteneM yciyru B TeueHue 30 (Tpuauati)
KaJIeHJapHbIX JHEH CO JHS TNpeJoCTaBleHUs OpUrHMHala cdeTa-(aKTypbl U MOANMCAHUS

006ermu CTOpoHAMHU aKTa OKa3aHHBIX YCIYT.

4.3. VcnojsHHUTETb €XEeKBapTalbHO IMPEeJOCTaB/IsIeT aKT CBEPKM B3aMMOpACUYETOB
3aKa3unMKy IO COCTOSHMIO Ha | (rmepBoe) 4uMCiIO Mecsla CIeAylIero 3a OTYETHBIM
nepuojoM, He nozanee 10 (aecsaToro) yucia cieAyroero 3a OTYETHBIM KBapTajioM.



5. CPOKHU OKA3AHUSA YCIAYT

5.1. Hauasno oka3aHusi yCIyr: ¢ «___ » 2015 rona.
5.2.  Cpok OKOHYaHMSl OKa3aHWs YCJIYr: JIO0 MONHOro ucnojHeHus CTopoHaMH
npUHATHIX 1o JloroBopy 00s3aTeNbCTB B TeUEHHE CpoKa JiekcTBust JloroBopa.

6. OBSIBATEJIbLCTBA CTOPOH

6.1. McnosinuTenb 00513yeTcs:

1) nmpomsBoaWTh NpHeM, TPAHCIOPTUPOBKY M  JIOCTaBKy OTIpaBICHUH H
KOppEeCTOHIeHIIMHU 3aKa3uuKa COrJIacHO 3asiBKaMm,

2) TpPUHMMATH 3asBKH OT 3aKa3uMKa Ha JOCTaBKy OTIIPABJIEHUH U KOPPECTIOHICHLINH
exxenneBHo ¢ 9.00 go 17.00, B cy66orHue aHum go 12-30 4acoB (B ciydasx
HEO0OXOAUMOCTH);

3) npuchLIaTh MO BLI30BY 3aKa3uuka Kypbepa 10 ajpecy, yKasaHHOMY B IyHKTe 2.2.
Jlorosopa, M KO BpeMeHH, yKa3aHHOMY 3aKa34unuKOM;

4) obecrieuyuBaTh JOCTaBKY OTIPABIEHUA M KOPPECIOHJEHLMH I0JIydaTellto Io
ajpecaM, yKa3aHHbIM B aBHAHAKIAJHOH, MO MPHUHLMIIY «OT [IBEpPU OO ABEPU» IOJ
pOCHHCh, OMXKAWIIMM peiicoM TOociie MPUEMKH OTIPaBIEHHH W KOPPECIOHICHLHH OT
3aka3uMka B cpoku ykazaHHble B [Ipunoxenun Ne 1 k Hactosimemy Jlorosopy;

5) mpemocTaBIATH yBeJOMJIEHHE O TONYy4YeHHH KOPPECIOHAEHLMU M OTIpPaBICHHUM
3aka3zuMky o TpeOOBaHMIO, B CpPOK [0 3 (Tpex) CyTOK IIOCje MX JOCTaBKH IO
3eKTpoHHOMY azpecy nulits@nu.edu.kz w/unu opuruHan yBegoMileHHs Ha OyMaXKHOM
HocuTelle B ouc 3aKka3uuka no TpedboBaHMIO;

6) mpemocTaBiATh B Te4eHHWe uaca No TpeboBaHMIO 3aka3uuka CBeJleHHs 00
OTrpy3Ke W JIOCTaBKe KOPPECIOHACHLIMHU U OTIIPABIIEHUH,

7) coobumare 3akazunky 0060 BceX OOHapyKEeHHBIX HEeIOCTaTKax MH(QOpMAaLMH IpH
o(OpMIIEHUH aBHaHAKIAJHOM, a B cIyyae ee HEeMOJHOTHl MPOU3BECTH JOMOJIHUTEbHBIN
3anpoc;

8) wu3MepsaTh (akTUueckuit (00ObEMHBIN) Bec OTINPABOK Ha CTAallMOHAPHBIX Becax,
cepTU(HUIMPOBAHHBIX HAJUIEKAIMM 00pa3oMm;

9) yuuThIBATH TOYHBIA BEC OTMPABICHUN W KOPPECHOHAEHLMUHU IpPH O(POPMIICHUH
COIMPOBOJUTENBHON AOKYMEHTALMH [ aBHAlepeBO3YMKAa W NPU BHICTABJICHHH CUeTa-
dakTypsl 3aKazumKy;

10) obecrneunTs COXPAHHOCTH OTIPABJIEHUH M KOPPECTIOHACHIMU B TOM BHJE, B
KOTOPOM OHH ObUTH MPHUHSTHI OT 3aKa3uKka, U CBOEBPEMEHHO JI0OCTaBUTh UX aJIpecaTy;

11) B cooTBeTcTBUHM C NMyHKTOM 4.2. HacTosero /JloroBopa npeiactasisiTh 3aKka3yuKy
cyeT-QakTypy 3a OKa3aHHBIE YCIYTH U aKT OKa3aHHBIX YCIYT.

6.2. 3aka3uuk ob6s3yerTca:

1) mpousBoaAKuTh oraTy ycayr McronHuress B nopsake, NpeaycMOTPEHHOM ITyHKTOM
4.2. lorosopa;

2)  ocywecTBIATh  O(GOpPMIEHHE  KOPPECMOHAEHUMM U  OTIpaBIeHUH U
CONpPOBOJIUTENILHOW JIOKYMEHTALlMH B CTPOrOM COOTBETCTBMM C TpeOOBaHUSIMH,
onpene/eHHbIMU 3aKoHojaTenbcTBOM Pecniybnuku Kasaxcran v mnpaBuiiamu IepeBO3KH
HUcnonuurens;

3) npeaocTaBiIsATh COTPYAHMKAM VICONHUTENS BO3MOKHOCTD ITPOBOAUTE UHCIIEKLIUIO
OTIpaB/ieHUd U KOPPECIIOHAEHIUH B COOTBETCTBUM C TPeOOBAaHHAMH, ONpEIEICHHbIMU
3aKoHoAaTeNnbcTBOM PecniyOnuku Kazaxcran u npaBunamu nepeBo3ku Mcrnonnurens;,

4) npenocrtaBiaTe McnonHutento, 1Mo NpeABapUTENBHOMY  YBEIOMIIEHHMIO,




JIOBEPEHHOCTh W JApPyrde HeoOXOIuMble HOKYMEHTbl Ha IIOJlyY€HHE OTNpAaBIEHHH H
KOPpPEeCNOHIeHLIUH;

5) obecrnieunth OecNpensTCTBEHHBbIH HOMYCK coTpyAHHKoB Mcnomnurens (1o
Cily)keODHOMY ~ YAIOCTOBepeHHMI0) K MecTy T[pHeMa M CJauyd OTHpaBlIeHud H
KOppecnoHeHUH B opuce 3aka3uuka,

6) He mepechUIaTh B OTIIPABIEHHUSAX W KOPPECIOH/IEHLIUU OpYXKHe, B3PhIBOOINACHBIE,
JIErKOBOCILIAMEHSIOILIMECS, OTPABIISIOIINE, pagHOaKTUBHbIE, HAPKOTUYECKHE BEIlEeCTBa, a
TaK)Ke Jpyrue BIIO)KEHHWs, 3alpelleHHble K NMepeBo3Ke 3aKoHoaTenbcTBoM PecmyOnuku
KazaxcraH.

7) KOHTPOJIUPOBATh JUMHUT JIEHE)KHBIX CPE/ICTB, YKa3aHHbIH B myHKTe 3.1. Jlorosopa.

6.3. 3aka3z4yMK BIIpaBe OCYLIECTBISTH KOHTPOJb M HAA30p 3a XOAOM M KayeCTBOM
NpeIOCTaBIsIEMbIX YCIYT, a TaK)Ke COOJIF0eHUs CPOKOB MX BbinosiHeHus. [Ipu BoisBIeHNH
HEJIOCTaTKOB MJIH CHM)KEHHUS KauecTBa TpeOoBaTh NPUOCTAHOBIECHHUSA OKa3aHUs yCIyr WK
NPUHATD JAPYyrHe Mepbl, HalIPaBJIeHHbIE HA UCIIPaBlIeHHe AOMYIIEHHbIX HapyIEHUH.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeucrnojHeHHE WJIM HEHaJJieXcallee MCIOJHEHHWEe CBOMX 00s3aTesbCTB I10
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMH C 3aKOHOJATEJIbCTBOM
Pecny6auku Kazaxcras.

7.2. Kaxnas u3 CTOpoH AO0MKHA MCIOJHUTH CBOM 00s53aTenbCTBA HaJIeKaLUM
o0pa3oM, oka3biBasi BCEBO3MOKHOE cojieiicTBUe Apyroi CtopoHe.

7.3. CroponHa, HapylMBIIas cBOM o0s3atenscTBa 1o Jlorosopy, nAomkHa 0e3
MpOMeJUIEHUS] YCTPAHUTh 3T HapyllIeHUsI.

7.4. 3a HeoOOCHOBaHHBIM OTKa3 OT OIUIATHl WM HECBOEBPEMEHHYIO OIUIATY YCIyT
Wcnonuurensi, MocleIHU HMMeeT TMpaBO B3bickaTh HeycTolKy B pasmepe (0,1 (oana
JiecsiTasi) MPOIeHTa OT CyMMBI, MOJUIeKalled oraTe, 3a KaKIbli JIeHb IIPOCPOYKH, HO HE
6onee 10 (aecaTH) NIPOLIEHTOB OT BLICTABIEHHOMN CyMMBI.

7.5. 3a HecBoeBpeMeHHOe IMpenoctaBieHue Kcnonnutenem cueta-GakTypsl 3a
OKa3aHHbIE YCIYTd /WM aKTa OKa3aHHbIX YCIIYT, a TAK)Ke aKTa CBEPKU B3aMMOpacyeTOB B
COOTBETCTBHHM C ycioBusiMu JloroBopa 3aka3zuuk Bripase TpeboBath mexto B pazmepe 0,1
(omHa mecsATast) NPOLIEHTOB OT LIEHBI JOrOBOpPa 3a KaXKbIi IeHb 3aepKKH, HO He Oosee 10
(mecsiTM) TIPOLIEHTOB OT OOLIEH CyMMBI, MOJUIEKALLECH oIiaTe, MyTeM YJIEpXKaHUs 4acTh
BO3HArpaxaeHus, o yem McnonHurento OyieT HanpaBIeHO MMCbMEHHOE YBEIOMIICHHE.

7.6. HcnonHuTenb HeceT OTBETCTBEHHOCTh 3a HapylleHHe o00s3aTeslbCTB B
CIeAYIOLIMX CIIyYasx:

1) yrtpaThl, HeAOCTAa4¥ BIIOXKEHUS WU TMOBpPEXIAEHUs (MOPYU) pPErucTpUpyembix
OTIPABIEHUIN U KOPPECIIOHACHLINH;

2) HapylIeHUs1 KOHTPOJIbHBIX CPOKOB MEPECHUIKM OTIpPaBICHUN U KOPPECNOHAEHUHH,
oroBopeHHblIX B Pasgene 2  «TexHuyeckue M Ka4deCTBEHHbIE XapaKTEPUCTHKU»
[Tpunoxenust Nel x lorosopy.

7.7. 3a ytpaty, HeoCTady BIOXKEHUsS WJIM MOBpExJeHHe (rmopuy) OTIpaBIEHUS H
KoppecnonieHuuu McnoanuTenb HeceT OTBETCTBEHHOCTh B CJIEAYIOLIUX pa3sMepax:

1) B pa3mMepe CTOMMOCTH TpPaHCIOPTHUPOBKM YTPAaY€HHOIO WJIM TOBPEXKICHHOIO
OTNpPaBIICHMUS;

7.8. 3a HapylieHre KOHTPOJILHBIX CPOKOB MEePEeChUIKA OTIPaBIeHUs U OTIIPaBJIEHHUH,
ykazaHHbIX B Pa3nene 2 «TexHuueckue v KayeCTBEHHbIE XapaKTepUCTUKK» |Ipuioxenus
Nel x Jlorosopy, UcrionnuTtenp yriaunBaeT HEyCTOMKY B pasmepe 3 (Tpex) MpoLeHTOB OT



oruiaurBaeMoro tapuda 3a Kaxabli JeHb 3a4epXKKH, HO He 0ojiee CyMMBbI OIJIa4YMBaeMOro
Tapuda 3a MpeIOCTaBISHHYIO YCIYTY;

7.9. 3aka3uMK HeCeT OTBETCTBEHHOCTh Iepel FcrosHuTeseM 3a JOCTOBEPHOCTH
CBeJIEHUH O MepechbUIaeMbIX OTIPABICHUAX U KOPPECIIOHAEH MU,

7.10. Omnnarta neuu U wmTpadoB 3a HECBOEBPEMEHHOE OKa3aHUe YCIyr H
HECBOEBPEMEHHYIO OIJIaTy He 0cB0O0XkAaeT CTOPOHBI OT BBINIOJHEHUS MPUHATHIX Ha ce0s
00s13aTeNIBCTB.

8. KOHOUIEHIIUAJIBLHOCTD

8.1. CropoHbl 0053ylHOTCS NPUHUMATh Mepbl MO oOOecrneyeHu0 HeoOXOoAUMOro
pexuMa KOH(UIEHIIMATBHOCTH IIPU BBITOJIIHEHUH 00s13aTesbeTB 1o Jlorosopy.

9. OJIHOCTOPOHHMIT OTKA3 OT HCITOJIHEHMS YCJIOBUI JJOTOBOPA B
CUJTY HEIUIATEXKECIIOCOBHOCTH

9.1. be3 ymepba kakum-1u00 ApyruM CaHKLUSAM 3a HapylleHue ycioBui JloroBopa
3aka3uuK BIpaBe B Jl000e BpeMs B OHOCTOPOHHEM MOpSAJKE OTKa3aThCs OT MCIIOJHEHUS
ycioBuit  JloroBopa, HamnpaBuB McrnonaHUTENO  COOTBETCTBYIOLLEE  ITHCBMEHHOE
yBeZOMJIeHHUE, B ciyyasx eciau Mcnonuurens:

- CTaHOBHUTCS OAHKPOTOM HIIM HETJIaTeXeCIOCOOHBIM;
- cyllecTBeHHOTo HapyueHus Mcnonuurenem yciosuii Jloroopa;
- HeomHOKpaTHoro Hapymenus Mcnonuurenem cBoux obs3atenseTs no JJoroeopy.

9.2. 3Baka3uuk BrnpaBe B JOoe BpeMs pacToprHyTh JloroBop B cuily
Helesnecoo0pa3HOCTH  €ro  JalbHEeHIlero BbINOJHEHMs, HanpasuB McnonHurenmo
COOTBETCTBYIOIIIEE MUCbMEHHOE yBEe1OMIIEHHE

9.3. B HampaBisieMbIX YBEJOMJICHUSIX 3aKa3uuKa JOJKHBI ObITh yKa3aHbl NMPUYMUHBI
pactopxenust JloroBopa, OJKHBI OroBapuBaThcs 00bEM aHHYJIMPOBAHHBIX 10MOBOPHBIX
00513aTeNbCTB, a TAK)Ke aTa BCTYIUIEHUS B CHIly pacTopykeHus Jlorosopa.

9.4. JloroBop MOXeT ObITh MpekpalleH JA0CPOYHO 1o coriaieHno CTOpoH.

9.5. Pacropxenue JloroBopa BO3MOXHO I10CJ€ MPOBEAEHUs B3aUMOPaAcCUyeTOB MEXIY
CropoHamu.

9.6. Eciiu ocHOBaHMeM J[UIsl pacTOp)KeHHs] WM M3MeHeHusi JloroBopa MOCIyXHIIO
cyllecTBeHHOoe HapylueHue JloroBopa oOfHOW M3 CTOpPOH, Jpyras CTOpPOHa BIIpaBe
TpeGoBaTh BO3MelIeHHs YOBITKOB, IPUYMHEHHBIX PACTOPIKEHHEM.

10. ®OPC-MAXKOP

10.1. CtopoHBl He HeCcyT OTBETCTBEHHOCTh 3a HEHCIOJNHEHHe ycioBuii Jlorosopa,
€CJIM OHO SIBUJIOCH Pe3yJIbTaTOM (hopc-MaXKOPHBIX 0OCTOSATENBCTB.

10.2. Jlns wueneir Hactosued cratbd «(hopc-Maxxop» O3HA4YaeT COOBITHE,
HeroABiacTHoe KoHTposno CTOpoH M HMMelollee HemnpeBHAeHHBbIH xapaktep. Takwue
COOBITHSI MOTYT BKJIFOUaTh, HO HE UCKIIIOYMTENIbHO: BOCHHbIE [EHCTBUS, MPUPOIHBIE WU
CTHXUiTHBIE OeCTBUS U JPYTHE.

10.3. Jlrobas wu3 CropoH, moABepriuascsi BO3AEHCTBHIO  OOCTOSTENBLCTB
HEeNpeoAoIuMOi cuibl, ob0s3aHa B TeueHWe 10-TH KaleHIApHBIX OHEH C JaThl HX
HacTyruieHus: uHGopMupoBaTh Apyryio CTOPOHY O HACTYMJIEHHH ITUX OOCTOSATEILCTB B
nucbMeHHOM Buge. Eciu oT 3aka3unka He MOCTyNaeT MHBIX MUChMEHHBIX UHCTPYKIIHA,
[TocTaBUIMK NMPOAODKAET BBINOJHATH CBOM 00s3aTesibCcTBa Mo J[oroBopy, HaCKOJIBKO 3TO



11e1ecoo0pa3Ho, ¥ BeET MMOKWCK aTbTePHATHBHBIX CIOCOO0B BbIinoiHeHus Jlorosopa, He
3aBUCAILMUX OT 0OCTOSTENBCTB HENMPEOJ0JIUMON CUJIBI.

10.4. He yBenomiieHue Wi HECBOEBpeMeHHoe yBeJlomieHue yuiaer CTOpoHy npasa
cchllaThCsl Ha Jir000e  BblllIeyKazaHHOE O0OCTOSTENbCTBO, KaK Ha OCHOBaHHME,
ocB0OOXK 1at01Iee OT OTBETCTBEHHOCTH 33 HEUCTIOJIHEeHHe 00s3aTenbcTBa 1o Jlorosopy.

11. PEHIEHHUE CITIOPHBIX BOITPOCOB

11.1. 3aka3unk ¥ McmomHMTENb HOJDKHBI INPHIAaraTb BCe YCHIMS K TOMY, YTOOBI
paspelarh B Mpolecce NPsIMBIX NEPEroBOPOB BCE PA3HOIVIACHS MIIU CIIOPBI, BOSHUKAIOIIKE
ME3K/Iy HUMH 110 JIoroBOpY MU B CBSA3H C HUM.

11.2. Ecnu B Teuenue 21 (aBaauatv oJHOTO) JHS MOCJe Hayalaa TaKUuX MeperoBOpoB
3aka3uuk U VcroiHUTeNb He MOryT paspewmuTs cnop no Jloroopy, mobas u3 CTopoH
MOJKET NOTpeOoBaTh pelIeHHs 3TOr0 BOMpPOCa B COOTBETCTBHHM C 3aKOHOJATEbCTBOM

Pecny6nmuku Ka3zaxcras.
12. YBEJOMJIEHUE

12.1. Bce ysemomiieHus (cooOuieHHs, AOKYMEHTallMs, akKThl, cYeTa W Ip.),
kotopsie ogHa CtopoHa HampasisieT Apyroi CTopoHe B cOOTBETCTBHHU € JloroBopoM
WJIA B CBSI3M C HUM, JIOJDKHBI OBITH C/€JIaHbl B MUCbMEHHON opme U OyayT cuMTaThCs
HaNpPaBJIEHHBIMM HaJJIeXaluM o0pa3oM, eciM OHM IOC/IaHbl 3aKa3HbIM MHUCBMOM C
yBeJIOMJIEHMEM O BPY4YeHHMH, HJIU 10 Tejerpady, WM JAOCTAaBIEHbI JIMYHO 10 aapecam,
yKa3aHHbIM B HactosiuieM J[loroBope, ¢ odopmieHHMEM pAcIMCKH O BpPYYEHHHU, WU
OTHpaBleHbl MO yKa3aHHOMY B HactosuieM JloroBope akcy ¢ Mocieayouum
npeaocTaBjieHreM opuruHana. IlocraBuk M 3aka3uuk BIpaBe BbIOpaTh JIHOOOH U3
BbIlLLIEYKa3aHHBIX CIIOCOOOB.

12.2. JlaToii mojyueHHsi yBellOMJIeHMs (COOOLLEH s, JOKYMEHTAllUH, aKTOB, CYETOB U
1p.) CYMTAETCs Jara ero nomydeHus Apyroid CTOpPOHOM COrIaCHO OTMETKE Ha yBEJIOMJICHHH O
BPYY€HMH MMHUChMa WJIH TeJlerpaMMbl, TM0O0 J1aTa paCIMUCKK O BPYYEHHH JIMYHOIO YBEIOMIICHHUS
npyroit Cropone, 1100 1ata OTIpaBKy (pakca.

13. CPOK JIEMCTBUS IOTOBOPA

13.1. JloroBop BCTynaeT B CUIy ¢ MOMEHTA €ro INOJANUCAaHMs, PAaCIPOCTPaHIET CBOE

JIEMCTBUE Ha OTHOIIEHHS, BO3HUKIIHE C _ 201_ roma u pAeWCTBYeT MO ___

201_ rojga BKJIIOYMTENIbHO, B YACTH B3aMMOPACUYETOB JIO TOJHOTO BbINOJHEHHUS
CropoHamu 00s13aTebCTB.

14. MTIPOYME YCJIOBHUS

14.1. Hanoru u apyrue oOs3aTelbHble MMaTeXU B OIOJDKET IOJUIEXKAT yIUiaTe B
COOTBETCTBUU C HAJIOrOBBIM 3aKoHOAaTenbcTBOM Pecryonuku Kasaxcran.

14.2. JIroOble M3MeHeHUs W AononHeHus K JloroBopy HeWCTBUTENBHBI JIMIIL [PU
YCJIOBHH, €CJTH OHW COBEpILEHbl B MUCEMEHHOM (hopMe U MOJANHUCaHbl YITOJIHOMOYEHHBIMU
Ha To npejacraBuTenssMu CTOPOH M CKpEIIeHbl UX MeYaTsIMU.

14.3. BHeceHre W3MEHEHHUI B JOrOBOP O 3aKyINKaxX OCYIIECTBISAETCS MO B3aMMHOMY
COTJIaCHIO CTOPOH € y4eToM MoJioxkeHui [1pasui.

14.4. B cnydae BO3HMKHOBEHHs pa3HOIVIACHH 110 TEXHWYECKHUM XapaKTepUCTHKaM
okazaHHbIX ycayr, CTOpoHBI pPYKOBOACTBYIOTCS TEXHHYECKOH creuu(uKalnuen,



yKa3aHHo# B puiioxkeHnH | x HactosiieMy Jlorosopy.

14.5. Ilepenaya o6s3anHOCTe# 0HOM M3 CTOopoH no JloroBopy J10MmycCKaeTcst TOJIbKO €
MUCbMEHHOT0 cornacus Apyroit CTOpoH.I.

14.6. JloroBop cocTaBjeH B ABYX OJK3eMIUISpPax Ha PYCCKOM s3bIKE, HMEHOLIMX
OJIMHAKOBYIO IOPHIUYECKYIO CHILY, 10 OJHOMY dK3eMILIApY /Ul Kakao# u3 CTOpoH.

14.7. Tlpy BO3HMKHOBEHHH BOIPOCOB, HeyperynaupoBaHHbIX Jlorosopom, CTopoHBI
PYKOBOJICTBYIOTCS 3aKOoHOzaTenbcTBoM Pecrybinku Kaszaxcran.

15. OPUINYECKHUE AJIPECA U PEKBU3UTbI CTOPOH

3akazuuk: Hcenoanurenn:
UV «Nazarbayev University Library and
IT Services»

Anpec: Anpec:

r. Acrana p-H Ecunb, np. Kaban6aii

GaTeipa, 1. 53

baHkoBCKHe PeKBH3HUTBI: baHKOBCKHE PEKBH3HTDI:

MUK KZ88826Z0KZTD2004357

B AO «AT®bank»

PHH 620 500 009 100

BUK ALMNKZKA

K6e 17

BHH 110 540 007 601
CBHIETENBCTBO O IIOCTAHOBKH Ha
peructpauuoHHslii yder no H/IC:
Cepust 62001 Ne 0015341 ot 24.09.
2012

I'enepaabublii npexrop
Ynywmesa ['.E.




[Tpunoxenue Nel
Kk orosopy Ne
OT « » 201_[‘.

Texnuyeckas cneuupuKanus 3aKynaemMbix ycayr
«IlouToBo — TesierpaHbie yCAYru»

Mecrto
Hanmenosanue Oobne Cpox okazanus
Ne s1oTa P En. m3m. N " OKa3aHHA
ycry ycay yeayr
ITouroBo- C natel moanucanus | r. Acrasa, mp.
1 TenerpagpHbie ycayra 1 Jorosopa jio 31 Kabaunbaii
yCIyTH nexabps 2015 roza batbipa, 53

Pazgen 1. CneunanbHbie KBaau(pHKALHOHHBIE TPeOOBAHMS:

[ToTeHUMAJILHBIA TIOCTaBIIMK B COCTAaBE LEHOBOI'O IIPEJIOKEHHMs JI0JDKEH
Mpe/IOCTaBUTD:

115

HOTapHaﬂbHO 3aCBUJIETEIbCTBOBAHHYKO KOITUIO JIMIEH3HMKW Ha OCYIICCTBJICHHUEC
JesTeIIbHOCTH I10 NMPEeJOoCTaBIE€HUIO YCIYTr MMOYTOBOM CBSI3U.

Pasnen 2. Texnuueckue H KaueCTBeHHbIC XaPAKTEPHCTHKH:

2.1.
2.2.
2.3
24.
2.5.
2.6,

OtnpaBKa [OYTOBOM KOppeCrnoHAeHUH 1o ceTH Mcnonauress;

Odopmiienue u nojrydyeHre HEOOXOIUMBIX IS IEPEBO3KH JOKYMEHTOB;
BrinosiHeHHE OTPY304HO-PA3TPy304HBIX padboT;

OcyuiecTBeHHE MPOBEPKH KOJINYECTBA U Ka4ECTBA KOPPECTIOHACHIINH;
XpaHeHue KOppeCTIOHACHLIMH;

[IpenocraBieHre YNakOBOYHOIO Marepuasia (KOHBEPTBI, MakeTbl W T.A. B
3aBUCHMOCTH OT Beca), ¢ BO3MOKHOCTbIO MapKMPOBKU PEKBU3UTAMH 3aKa34MKa.

Pexxum pabGotsl — B paboune auu ¢ 9.00 no 18.30, B HEOOXOAMMEIX ciydasx, B
cy66otuue auu 1o 13-00 yac.

Bpems npuema 3asiBKM Ha OTHpaBKy KoppecnoHgeHnuun — ¢ 9.00 mo 17.00, B
HeOOXOAMMBIX Cllydasx, B cyoboTHue anu a0 12-30 yacos.

BpeMms npuObITHs Kypbepa Julsi TIpHeMa Io4Thl — K yKa3aHHOMY BPEMEHH JIM0O B TeYeHHe
30 MUHYT 1OCJIe MOJIyYeHUs 3asBKH OT 3aKa34uKa.

CpoKu JOCTaBKHM KOPPECTIOHAEHUMH (CPOKM JOCTaBKM YKa3blBalOTCS B paboumx
IHSIX, ISHb TpUeMa He YUUThIBACTCS):
- o crpadamM CHI'- ot 2 510 4 pabouux qHei;
- 110 CTpaHaM JaJibHeTo 3apy0exbst — oT 2 10 4 pabounx JHE.



Paznen 3. [Ipoune xapakTepucTHKH:

3.1. Hanu4ue npeacraBuTeNbCTBA B ropoje AcCTaHa,

:&2.]]p6ﬂ0CTaBHEHHe OnepaTuBHLIX CBEJIEHUH O [MPOXOXKAEHUH KOPPECIMOHACHLMHU IIO
BCECMY MApupyTy cJIcJOBaHHMA - B TEYCHHE Haca 00 OTTPY3KE W OOCTaBKEe IMOYTOBOM

KOPPECNIOHACHIIHH,

3.3. IlpenocraBnenue yBeIOMJIEHHM O JOCTaBKe KOPPECMOHICHIMHU - B CPOK He Oonee 3
(Tpex) CyTOK mocyie JOCTaBKH KOPPEeCNOHEHIIMM Ha JJIEKTPOHHBIN ajpec 3akazuuka 1o

TpeOOBaHHUIO.

Tapudgsl Ha nouyToBo-Teserpaduble YCJAYrH Mo cTpaHaM [ajibHero H OJIHIKHEro
3apyoOexbs (IToTeHuHaNbHBIA NOCTABUIHK J0/KeH YKA3aTh 30HbI)

Tap'm]mue 3onnl
Crpana 3ona Crpana 3ona Crpana 3ona
ABcTpasius Ucnanus [lopryranus
ABcTpus Uranus [Tyspro-Puko
AzepbaiikaH Hemen Pecnybnmka Kopes
Anbanus Kabo-Bepne PeroHunoH
AHIHIIbS Kaiimaun Pyanna
Anrona Kamb6o1xa PymbiHust
Anjtoppa Kamepyn Caitnan
AHTHrYa Kanana CanbBasiop
Can-Tome "
AombiHb (Makao) Kanapckue octpoa ITpuncunu
ApreHTusa Karap CaynoBckast ApaBusi
Apmenus Kenus Cs. baprosombio
Apyba Kunp CBasujien
Adranucran Kupnbaru Ceiienbckue o-Ba
baramckue octposa Kuraii Ceneran
baurnanem Konymbus Cen-Mapten
bapbazoc Komopckue o-Ba Cent-Buncenr
Cent-Kurc (Cenr-
baxpeiin Konro Kpucrodep)
Konro,  Jlemokpar.
benapyce pecny0inka Cenrt-Jlocus
benus Kopes (KHJIP) Cenrt-IOcTac
benbrus Kocra-Puka Cepbus
benun Kot-1'HUByap Cunranyp
bepmyickue
0CTpOBa Ky6a Cupust




bonrapus Kyge#it CnoBakus

bosnBus Ksipreizcran CrioBenust

bounop Kiopacao Co10MOHOBBI 0-Ba

bocuus "

I'epuieroBuHa Jlaoc Comasu

borcBana JlaTBus CoMammug

bpazuius Jlecoto Cypnan

bpyuei JIubepus CypuHam

bypkuna-®aco JIuBan CILIA

bypynau JIuus Coeppa-Jleone

bytan JlutBa Csnran (I'oHKOHT)

Banyary JIuxTeHuTenx TapkukucTan

BenukoOpuTtanus JlrokcemOypr Tautn

Benecyana Magpukuii TaiiBaub

Benrpus MaspuTtanus Taiinann

Buprunckue  o-Ba

(bpur.) Maparackap Tan3anus

Buprunckue — o-Ba

(CIIIA) Makenonus Tepke n Kaiikoc

Boctounoe  Camoa

(CILIA) Manasu Toro

Bocrounsnii Tumop Manaiizus Tonra

BoerHam Mauu Tpunngan u ToGaro

["abon MabgMBCcKHE 0-Ba Tyany

["anTn MasbTa Tynuc

| 'aiiana (bpwr.) Mapokko

["ambust MapruHuka Typuus

I"aHa MapiuamioBsl 0-Ba VYraujaa

I'Bagenyna Mekcuka VY30ekucran

|'BaTemana Muxponesus YkpauHa

I'BuHes Mo3zambux Ypyrsaii

I BuHes-bucay Mo jioBa Dapepckue 0-Ba

['epmanus Monako Dupku

['epacu

(Hopmanpckue o-Ba) MoHronus DOUIHITHHEI

['ubpanrap MomnTceppar DuHIIsH K
Donknenjackue

["onaypac Mpbsnma (ManbBHHCKHE) O-Ba

I'penana Hamubus Dpauuus

I pennanus Haypy @panysckas ['Buana

['penus Hesuc XopBarusi

I py3us Henan Ilentp. AdpuxaHckas




PecnyOiuka

I'yvam Hurep Yan

Jauus Hurepus Yepuoropus

Jlxepcu

(Hopmanjackue o-Ba) Hunepnansl Yexus

JxkubyTH Hukaparya Yusu

JlomMuHuKa Huys [Isefinapus

JIOMMHHKaAHCKas

pecnybiuka Hogas 3enanaus IBerus

Erumner Hogas Kanenonus lpu-Jlanka

3ambus Hopgerus 6)4:%:0 (1))
OObeMHEHHbIE DKBaTopHabHas

3anaanoe Camoa Apabckue DMHpaTh ['Bunes

3umbadBe 0O-pa Kyka Dpurpes

W3panib Oman DcToHuUs

Wuaus ITakucran Dduonus

Uunonesns [Tanay IOAP

Hopaanus ITanama Smaiika
[Tarrya-HoBas

Wpan ['BuHes Anonus

Upax Ilaparsaii

Wpnanaus ITepy

Ucnanans [Tonbra




Tapudnl (3anoansoTes noreHnHaabHbIM IlocTaBmukom no Kou4YecTBY
YKa3aHHbIX 30H)

HocraBka no koHua padoyero aua / DHL EndDay 18
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Horosop
0 3aKynKax nouroso-rejerpadueix ycayr Ne
(oTnpaBKa KoppecnoHaeHIuH B npeaenax Kaszaxcrana)

r. Acrana « » 201  r.

Yacthoe yupexaenne «Nazarbayev University Library and IT Services»,
MMeHyeMoe B JanbHeiimem 3akazdmk, B e ['eHepanpHOro Avpekropa YmymeBok
Iayxap EjieMecoBHbI, [€iCTBYIOIEro Ha OCHOBaHMM YCTaBa, C OJHOHM CTOPOHE,
Hu )
umenyemoe B aanbHeimiem HMcnmoanurenn, B JHLe '
JIEUCTBYIOLEr0 Ha OCHOBAaHMHM YCTaBa ;
nanee coBMecTHO uMeHyeMmble CTOPOHBI, a 1o otaenbHocTH CTOpoHa WiIK KaK yKa3aHo
Bbllle, HA OCHOBaHMH IlpaBWJ 3aKylmOK TOBapoB, paboT, yCIyr, YTBEpPKAEHHBIX
pemenuem Iloneuntensckoro cosera «HaszapGae Ynusepcuter» oT «30» aBrycra
2014r. Ne 16 (nanee — IpaBuna), 1 Ha ocHOBaHMM PeleHust 06 yTBEPKACHUH HUTOIOB
3aKyIOK CIIOCO00M 3ampoca LEHOBBIX MPEUIOKEHHH OT «__» 201 _ rogna, Ne
__3akmounnu Hactosumi Jlorosop (nanee — JloroBop) o HIXKeCIEqyOUIeM:

1.TOJTKOBAHUE TEPMUWHOB

1. B JloroBope HMXe TMepeyHCIeHHble MOHATHA OyAyT HMeTh CleAylollee
TOJIKOBAHHE:

1) «3aka3umk» - yactHoe yupexnaenue «Nazarbayev University Library and IT
Services», (cBumeTenscTBO 0 rocynapctBeHHoi peructpamuu Ned0049-1901-V-e ot
13.05.2011r.);

2) «AcnoJIHUTENb> - ;

3) «/loroBop» - TrpaxaaHcko-npaBoBoi JloroBop, 3aKiFOUeHHBIM MEKAY
3aka3zyukoM U McronHuTtesneM B COOTBeTCTBMM ¢ [IpaBuinamu ¥ 3aKOHOAATE/IbCTBOM
Pecny6nukn Kasaxcran, 3auKcMpoBaHHBI B MUCbMEHHOW (opme, MOANUCAHHBIN
CTOpOHAaMH €O BCEMH MPUIOKEHUSIMH M JOTMOJIHEHUSMM K HEMY, a Takke CO BCeH
JIOKyMEHTalluel, Ha KoTopyto B JloroBope ecTh CChUIKH;

4) «llena /loroBopa» - MakCHMMajbHas CyMMa, KOTOpas MOXeT ObITh BbIIIaYeHa
3akazynkoMm Mcnonnureno B pamkax JloroBopa 3a mojHoe BbINoJHEHHE JIOrOBOPHBIX
00513aTeNBbCTB;

5) «mouToBo-Tesierpadubie yCJayru» - YCIYIH IOYTOBOM CBSI3M IO INEpPeBO3Ke,
BPYYEHHIO TMOYTOBBIX OTIPAaBIEHWH M KOPPECTMOHJACHLMHU, YCIYrd MO IpHEMY,
lepeBo3Ke, JOCTaBKE MOYTOBBIX OTMPABICHHIH M KOppecrnoHIeHuuu 1o PecryOmuke
Ka3zaxcraH, oka3biBaeMble C UCIIOJIb30BaHHEM Kyphbepa,

6) «CpOK OKa3aHMsl YCJAyr» - TepHoj, B TedyeHue Kortoporo KcromHuTenb
OKa3bIBaeT yciyru no Jlorosopy;

7) «AHU» - KaJleHJAapHble JHU, «<MeCHAUbI» - KaJeHIapHble MeCsLIbl;

8) «comyTcTBylOLIMe YCJAYrW» - YCIyrH, OO€CHevMBalOllie JIOCTaBKY
OTNpaBJIeHM, TaKWe, HANpUMep, KaK TPaHCIOPTHPOBKA, MOrpy304HO-Pasrpy304HbIe




paGoTel, U JOOBbIE Jpyrue BCIOMOraTelIbHbIE YCIYTH, TNPeIyCMOTPEHHbIC IaHHBIM
Jlorosopom;

9) «HeAOCTATKH» - YaCcTh YCIYT, OKa3aHHas ¢ HapylleHUsMH ycioBui Jlorosopa,
BKJIFOYasi U3bsIHbI, OIIMOKU U HETOYHOCTH,

10) «mepuoa ycTpaHeHHsI HeJIOCTATKOB» - NEPHOJ yCTPAHEHHSI HEJOCTATKOB B
4acTH yCIyr MM B YCIyrax, BbIIIOJHEHHBIX C HapylleHMsMH ycinoBui Jlorosopa,
BKJIIOYAs M3bSHBI, OLIMOKH W HETOYHOCTH, KOTOpblE HEOOXOAMMO YCTPaHHUTL B CPOK
OKa3aHHA YCIIYT,

11) «OTYyeTHBIH NepHoOA» - 03HAYaeT BPeMEHHOU MPOMEXYTOK (OUH Mecsdll), B
npejesiax KoToporo npou3sseneHbl OTnpaBieHus;

12) «Cerr McnoanuTeasi» o3HayaeT TPAHCIOPTHYK CETh, OPraHW30BaHHYIO
WcnonuureneM, i OCYLIECTBICHHUS JOCTaBKH OrnpaBnennit B PecnyOnuke
KasaxcraH, Ha koTopsle pacnipoctpansercs aeictsue Cern Mcronnurens,

13) «Yeayru, cBsi3aHHble € NepPeBO3KOH» - O3HAYAIOT YCIYrd IO IPHEMY,
BO3/YIIHOW M Ha3eMHO# TpaHCHOPTHpPOBKe, o0paboTke u goctaBke OTmpaBieHH# OT
3akazyuMKa rpy30MojydaTessiM, 0 MPUHIMITY "OT ABepH 10 ABEpU" WM OT OQHOH
TOYKH JIO APYroil TOYKH, B COOTBETCTBHU C TEXHOJIOTUSMM M ITPaBUIIAMHM, [IPUHATHIMH
Hcnonuurenewm,

14) «BuyTpeHHM# rpy3» - 03HA4YaeT MpeAMEThI, KOTOPLIE TPAHCIIOPTUPYIOTCS H
nocTaBisoTes 1o teppuropun  Pecrybnuku Kasaxcran, B npeznenax €€ TaMOXKEHHBIX
rpaHuIL;

15) «KABHaHaKJaqHas» - 03HAYAET OCHOBHYIO €MHYIO aBHALIMOHHYIO HAKJIAJIHYIO
Ha TPaHCIOPTHPOBKY KaxJoro otaenbHoro OTnpaBneHusi. ABUAHAKIa[qHas SBIISETCS
KOHTPAaKTOM MeXIy 3akazdyukoMm U McrojHUTeNneM B OTHOLIEHHH Ka)/I0ro OTIACIbHOIO
OTIpaBJIeHUS;

19) «OrnpaBjenne» - o3Hayaer Buyrpenuuii ['py3, KoOTOpelii Ipu
TPAHCMOPTUPOBKE COMPOBOXKIAIOTCS ABUAHAKIIAJHON WJIM TPAHCIIOPTHON HAKIIaJHOM.

2. IlepeuncieHHble HHKE IOKYMEHTBI M YCIIOBHS, OTOBOPEHHBIE B HUX, 00pa3yioT

naHHbli JIoroBop M CUMTAIOTCS €r0 HEOTHEMIIEMON YacThIO, @ HUMEHHO:
1) Jlorosop;
2) TexHHYECKas criennpuKaims 3akynaembix yeiyr (npunoxenue 1 k Jlorosopy);

2. MPEAMET JOI'OBOPA

2.1. 3aka3zyMk Mopydyaer W oIlulayMBaeT, a VMcrmonHuTens npuHMMaeT Ha ceOds
o0s3aTeIbCTBA 110  OKa3aHWIO  TO4YTOBO-TelerpadHbix  yciayr  (oTmpaBka
KoppecnoHaeHuuu B npeaenax Kasaxcrana), no npuemy, TpaHCIIOPTUPOBKE M I0CTaBKe
oTnpaBieHuii u KoppecrnoHiaeHuud 1o Pecnybnuke Kazaxcran, Ha KOTOpbIe
pacrpocrtpaHsiercs AelcTBue ceTd VicmonHuTens U NpefocTaBIeHHIO COMYTCTBYIOLIMX

yCIIyT, BKJIIOYas:

1) opopMieHne HIM TOJy4YeHHEe HEOOXOMUMBIX [JIsi TEepPeBO3KH JIOKYMEHTOB,
KpOME TaMOXEHHBIH JOKYMEHTOB, HEOOXOIMMBIX IUIsi OTIPABKH Ipy3a Ha 3KCIOPT B
COOTBETCTBUHU C TAMOXKEHHBIM 3aKOHO1aTeNILCTBOM;

2) OCyILIeCTBIIEHHE TAMOXKEHHBIX U MHBIX (POPMaIbHOCTEIH;

3) BBINOJIHEHHE YITAKOBOYHBIX M MOTPY30YHO-Pa3rpy304HbIX paborT;



4) ocylIeCTBIEHHWE [POBEPKHM KOJIMYECTBA M  KayecTBa OTIIpaBJIEHUA WU
KOPPECTIOHICHLINH;

5) xpaHeHue OTIpaBIeHUN U KOPPECIIOHACHLIMH;

6) obecrieyeHre OTIMPABKU WM TOJyuyeHHE OTIIPABICHUH W KOPPECMOHIEHLHU B
MYHKTE HAa3HAYeHMUS;

7) apyrue yciyTH, CBA3aHHbIE C OTIPABICHUEM U JOCTABKOM KOPPECTIOHAEHLIMH.

2.2. Ilpuem otnpaBiaeHui MicnoaHuTeneM NpoU3BOAUTCS IO CIIEAYIOLIEMY aapecy:
r. Acrana, np. Kabau6aii 6ateipa, 53, 6nok 1, 1 stax, kab. 1166;

3. HEHA J1OI'OBOPA

3:1; Llena JloroBopa HE JIOJDKHA MpeBbILIaTh
( ) tenre, ¢ yderom HJIC (B cnyuae,
ecnu Ucnonuurens seisercs miarensinkom HIC).

3.2. B lleny J/loroBopa Bkmo4eHbl Bce pacxojbl McrionHurens, CBs3aHHbIE C
BEITIOTHEHHEM 00s13aHHOCTEH U okazaHueM ycnyr no Jlorosopy. Llena nmo [lorosopy
sBJIAE€TCS OKOHYaTEIbHOW U McronHuTeNb He UMEeT NpaBa TpeOOBaTh €€ YBeJINYEHH.

4. YCJOBHUS U NOPSAIOK PACUETOB U ILUIATEXKEN

4.1. 3aka3uuk orauyuBaeT VMcmogHUTENO CTOMMOCTb  OKa3aHHBIX YCIYT,
corsiacHo Tapudam McronHuTens 3a NOCTaBKY OTHpaBieHUH W3\(B) ynaneHHBIX\(bIE)
pervoHbl, B TEHre, Ha OCHOBAHWUHU BBICTABJIEHHOIO CY€TAa M aKTa OKa3aHHBIX YCIYT.
Tapudsr onpenensitorces corntacHo [Ipunoxenuto Ne 1 x Hactosemy Jlorosopy.

CroumocTh HMHBIX yciayr VcmojgHuTens mo OocTaBKe TIpy30B 10  He
npeaycMotrpeHHbiM B Ilpunoxxenun Ne 1 k gaHHOMY J0OroBopy, OIpeAenseTcs B
cootBeTcTBUHM ¢ Tapudamu McrionHuTens, qefCTBYIOMMH HA MOMEHT TIPEI0CTaB/ICHUS
COOTBETCTBYIOLIEH YCIYTH.

4.2. UcnionHuTenb eXKeMeCIYHO, B TeueHue 5 (maTtu) pabouux JHeH Mo OKOHYaHHUIO
OTYETHOr0 Mecsla MpeAcTaBiseT 3aka3z4yuKy cyeT-(hakTypy 3a OKa3aHHbIE YCIIyTH, I/e
HJIC BeInenseTcs OTAeNbHOM CTPOKOM M aKT OKa3aHHbIX YCIIYT, KOTOPbIN HAlpaBliseTCs
ISl IOANUCAHKUs 3aKa3uuKy. 3aKa3yiK MPOU3BOJUT €XKEMECIYHO OIIaTy Oe3HaIMYHBIM
crocobom 3a (pakTHyecku okazaHHble MicronHutenem ycinyru B tedenue 30 (TpuauaTH)
KaJIeHIapHbIX JHEH CO JIHA MpeNoCTaBIeHUs] OpUruHana cyera-(QpakTypsl U MOANHCAHUS

obenmu CTOpoHAMH aKTa OKa3aHHbBIX YCIYT.

4.3. VcrionHUTEb €XEKBApTAJIbHO MPEJOCTaBIseT aKT CBEPKM B3aUMOpPACYETOB
3aka3z4yuKy 1O COCTOsSIHMIO Ha | (mepBoe) 4uciao Mecsla CIeOyOLIEro 3a OTYETHBIM
nepuojioM, He nozaHee 10 (necsaToro) yucia cneayrowero 3a OTYETHbIM KBapTaJioM.

5. CPOKH OKA3AHMUS YCAYT
5.1. Hauasio oka3zaHus yCiyr: ¢ «__» 201_ rona.

5.2. Cpok OKOHYAHHS OKazaHWsl YCJyr: JI0 MOJHOro ucrnojHeHus CTOpoHaMH
IPUHATBIX 110 JloroBopy 00s3aTebeTB B TEYEHHE CpoKa JeiicTBrs JloroBopa.



6. OBSA3BATEJBCTBA CTOPOH

6.1. UcnosiHuTesib 00si3yercs:

1) npou3BOAMTH TIpUeM, TPAHCIOPTHPOBKY M AOCTaBKY OTIpPAaBIEHHH H
KOPPEeCIOHIeHLIMU 3aKa34qMKa COrJIaCHO 3asiBKaM;

2) mpuHMMAaTh 3asBKM OT 3aka3uMka Ha JIOCTAaBKy OTIpaBIeHHH U
xoppecnoHaeHuuu exenHeBHo ¢ 9.00 o 17.00, B cy66otuue auu mo 12-30 yvacos (B
cilydasix HeoOX0IMMOCTH);

3) mpuchUIaTh MO BBI30BY 3aKa3yuKa Kypbepa I0 ajapecy, YKa3aHHOMY B ITYHKTE
2.2. loroBopa, U KO BpeMeHH, yKa3aHHOMY 3aKa3uHuKOoM;

4) obecrneyuBaTh JOCTaBKY OTIPABJICHUA M KOPPECMOHACHLUMH TOJy4aTeso Mo
azpecaM, yKa3aHHbIM B aBHaHAKJIAJHOM, MO MPUHLMUIY «OT JIBEPH A0 IBEPH» IO
pocmnuck, OMKalIMM peiicoM mociie NPUEeMKH OTIPaBIEHUH U KOPPECIIOHIEHIIUH OT
3aka34uKa B CpokM ykasaHHble B [Ipunoxxenuu Ne 1 k Hactosiuiemy [loroBopy;

5) npenocTaBiIATh yBeAOMIIEHHUE O MOJYyYSeHHUH KOPPECTIOHACHIIMM U OTIIPaBJICHHI
3aka3unky mno TpeOOBaHUIO, B CPOK A0 3 (Tpex) CyYTOK Ioclie MX HOCTaBKH IIO
eKTpOHHOMY azpecy nulits @nu.edu.kz w/uiM opuruHan yBegoMIIEHUS Ha OyMa)KHOM
HocuTene B oduc 3akazuuka 1o TpeboBaHUIO;

6) mnpenocTaBiATh B TeueHUE 4Yaca Mo TpeOoBaHUIO 3aka3uuka CBeaeHHs 00
OTrpy3Ke U JI0CTaBKe KOPPECHOHACHIUH U OTIPABJICHUH;

7) coobmarb 3aka3zuuMky 000 Bcex OOHapyKEHHBIX HeJOCTaTKax HH(pOpMaIHH
npu odopmiieHMH aBUAHAKJIAAHOM, a B CjIy4yae ee HeMNOJHOThl IIPOU3BECTH
JIOTIOJIHUTENbHBIN 3a1poc;

8) u3MepsaTh (hakTHYeckuii (00bEMHBIH) BeC OTIPABOK Ha CTAlMOHAPHBIX Becax,
cepTUGHUIMPOBAHHBIX HAJUIEKALIUM 00pa3oMm;

9) yuuTHIBaTH TOUYHBIM BEC OTNPABIECHUN U KOPPECHOHIAEHLMH MPU OPOPMIICHHH
CONPOBOAUTENBHOM JIOKyMEHTALMHU JUlsl aBUaNiepeBO3YMKa U NPH BBICTABIIEHUU CUETa-
(axTyps! 3aKa3z4uKy;

10) obecrieunTh COXpaHHOCTb OTIPABICHUNH M KOPPECIOHJEHIIMA B TOM BHJE, B
KOTOPOM OHM ObUIM NPUHSTHI OT 3aKa3uMKa, U CBOCBPEMEHHO JOCTABUTh UX aJipecarty;

11) B coorBerctBuM ¢ myHkToM 4.2. Hactosuero JloroBopa mnpeacTaBisTh
3aka3zuuKy cueT-(akTypy 3a OKazaHHbIE YCIYTd M aKT OKa3aHHbIX yCIYT.

6.2. 3aka3zuuk o0s3yercs:

1) mpousBoauth omnaty ycayr WcnonHutens B mnopsike, NpeaycMOTPEHHOM
nmyHkToMm 4.2. JloroBopa;

2) ocywmecTBiATb OQOpMIIEHHE  KOPPECNOHACHUMH M  OTHpaBICHUA U
CONpPOBOJUTENILHOW JOKYMEHTAllUd B CTPOTOM COOTBETCTBHH C TpeOOBaHHUAMH,
oIpe/ieJIeHHbIMU 3aKOHOaTenbcTBOM PecriyOnuku Kazaxcran u npaBuiamMu rnepeBo3Kd
Hcnonuurens;

3) npenoctaBisATh COTpyaHMKam VcronHuTens BO3MOMHOCTb  ITPOBOIMTH
MHCIIEKLMIO OTNPABIEHUH M KOPPECNOHJEHLMH B COOTBETCTBHM C TpeOOBaHHSIMH,
OIpezieIeHHBIMH 3aKoHoAaTebcTBOM Pecniybnuku Kazaxcran v npaBuiamMu nepeBo3Ku
Hcnonuurens;

4) npepoctaBiATe McnonHuTento, Mo NpeaBapUTENILHOMY  YBEIOMIIEHHIO,
JIOBEPEHHOCTh M JApyrue HeoOXOAMMble AOKYMEHTbl Ha IOJy4YeHHe OTIIpaBIeHUH |
KOPPECIIOH/IEHLIUY;




5) obecrnieuuTh OecHpensTCTBEHHBIA JAOMYCK COTpyAHMKOB Wcnomnurens (mo
clnykeOHOMY YHOCTOBEPEHHIO) K MeCTy T[pHeMa W C/Ha4d OTIpaBICHUH U
KOpPPECIOHACHLIMH B ouce 3aKa34nKa;

6) He nepechUIaTh B OTIIPABICHUAX U KOPPECIIOHIEHLIMH OPYIKHE, B3PbIBOOTIACHbIE,
JIErKOBOCIIJIAMEHSIOIIMECS, OTPABIISAIOLINE, PaIHOAKTUBHBIE, HAPKOTHYECKUE BELIECTBA,
a TakKe Jpyrue BIIOXKEHWS, 3alpelleHHble K IIEpeBO3KEe 3aKOHOAATETbCTBOM
PecnyOnuku KazaxcraH.

7) KOHTPOJMPOBATH JIMMMT JEHEXHBIX CPEeJICTB, YyKa3aHHbIH B myHkre 3.1.
Jlorosopa.

6.3. 3aka3uMK BIpaBe OCYLIECTBISATh KOHTPOJb M HAI30p 32 XOJIOM U Ka4eCTBOM
MpeOCTaBNIsAEMBbIX YCIYr, a TakkKe COOJNIONEHMs CPOKOB WX BbInojHeHus. [lpu
BBISIBJICHUM HEIOCTATKOB WM CHI)KEHHS KauecTBa TpeOOoBaTh NPUOCTAHOBJIEHHUS
OKa3aHMsi YCJIyI WIM TPHUHATH JpPYrHe Mepbl, HalpaBlieHHblE Ha MWCIPaBICHHUE
JOMYLIEHHBIX HapyILLIEHUH.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HeucHoJHEHWE WM HEHaJUlerkallee WCIONHEHHE CBOMX 00s3aTesbCTB IO
JHorosopy CTOpOHBI HECyT OTBETCTBEHHOCTb B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
Pecny6nmku Kazaxcran.

7.2. Kaxnas u3 CTOpOH [0/DKHA MCIOJHHUTH CBOM 00S3aTeNbCTBA HaJUIeXKAIIUM
06pa3oM, OKa3biBasi BCEBO3MOXHOe cozelicTBre apyroi Ctopowe.

7.3. Cropona, HapyumuBlias cBoM obs3arenbctBa nmo Jlorosopy, jpomkHa 0Oe3
npoMeJIeHUsl yCTPaHUTh 3TU HapyLLEHUsI.

7.4. 3a He0OOCHOBAHHBIM OTKa3 OT OIUJIAThl MUJIM HECBOEBPEMEHHYIO OIUIATy YCIyT
Mcnonuutens, MocieHUl MMeET MpaBo B3bickaTh HeycToiiky B pasmepe 0,1 (oxna
necsTas) MpoleHTa OT CyMMBI, MOJUIeXKalleH oruiaTe, 3a KaXIbli JeHb MPOCPOUKH, HO
He 6onee 10 (necsaTH) NPOLEHTOB OT BBICTABJIEHHOH CyMMBI.

7.5. 3a HecBoeBpeMeHHOe TpenocTaBieHune FcronHurenem cyera-(aKTyphbl 3a
OKa3aHHble YyCIYyrd W/WIM aKTa OKa3aHHBIX YCIyr, a TakKe akra CBepKH
B3aMMOpac4yeToB B COOTBETCTBHH C ycnoBusaMH JloroBopa 3aka34uk BlpaBe TpeOOBATh
neHio B pa3mepe 0,1 (oxHa JecsTas) MPOLEHTOB OT LEHBI JOroBOpa 3a KaX/blid NeHb
3a7iep)Kki, HO He Oonee 10 (mecsATH) NMPOLEHTOB OT OOLIEH CyMMBI, MOJUIEKALIEH
omjarte, MyTeM YJAepXKaHusi 4acTH Bo3HarpaxjaeHus, o 4em Mcnonuureno Oyxer
HaIpaBjieHO MUCbMEHHOE YBEIOMIIEHHE.

7.6. HcnonuuTens HeCeT OTBETCTBEHHOCTh 3a HapylLIeHHe 0053aTeslbCTB B
CJIeIYIOLIMX CIyYasx:

1) yTparhl, HEJOCTa4Y¥  BJIOKEHUs  WIH  [OBPEXKICHUS (opum)
PETrHCTPUPYEMBIX OTIIPABICHUN U KOPPECIIOHIEHIINH,

2) HapyuieHus  KOHTPOJBHBIX  CPOKOB  IEPECBUIKM  OTHpAaBJIEHHA |
KOppECIOH/IeHI[MH, oroBopeHHbIX B Pasgene 2 «TexHuyeckne H KayeCTBEHHbIE
xapakrepuctuku» [Ipunoxenus Nel x Jlorosopy.

7.7. 3a yrpaty, HeJoCTauy BIOXKEHHUs WM MOBPEXAeHHE (Iop4y) OTIIPaBICHUS U
KOppecnoHAeHInu VcromHuTe b HeceT OTBETCTBEHHOCTD B CIIE/YIOLIUX pa3Mepax:

1) B pa3Mepe CTOMMOCTH TPAHCIOPTHUPOBKH YTPAYCHHOIO HJIM IMOBPEKIECHHOTO
OTMPABIICHUS;

7.8. 3a HapylieHHe KOHTpPONBHBIX CpPOKOB TI€PECHUIKM OTIpPABIeHUs U
oTMpaBiieHul, yka3aHHbIX B Pasjene 2 «TexHuueckpe UM  KadyeCTBEHHbIE
xapakTepucTuku» [Ipunoxenus Nel k JloroBopy WcnonHuTtenp yruiauvBaeT



HEYCTOWKY B pa3mepe 3 (Tpex) MpOLEeHTOB OT OIUIaYMBaeMoro Tapuda 3a Kaxabli 1eHb
3aJIepkKH, HO He Oosiee cCyMMBI OIJIa4YMBae€MOro Tapu@a 3a npeJoCTaBlIeHHYIO YCIYyTY;
7.9. 3aka3yuK HeceT OTBETCTBEHHOCTH mnepes KcmonmHuTenem 3a J10CTOBEPHOCTH
CBEJIEHUH O TMepechlIaéMbIX OTIIPABIECHUAX U KOPPECTIOH IEHLIUH.
7.10. Onnara neHu U wWTpagoB 3a HECBOEBPEMEHHOE OKa3aHUe YCIYr U
HECBOEBpPEMEHHYIO oruiaTy He ocBoOoXkaaeT CTOpOHBI OT BBINOJHEHHUs NMPUHATHIX Ha
ce0st 00s13aTeNBCTB.

8. KOHOUJIEHUHUAJBHOCTb

8.1. CropoHbl 00sA3yIOTCS NPUHHUMATh MEPHI 0 OOecleYeHHI0 HeoOXOIUMOro
pekrMa KOH(HIeHIHAIBHOCTH MPH BBITTOJIHEHUH 00s13aTeNbeTB 1Mo Jlorosopy.

9. OTHOCTOPOHHUHM OTKA3 OT UCITOJIHEHUS YCJIOBUH 1O OBOPA
B CUJIY HEIJIATEXKECIIOCOBHOCTH

9.1. be3 ymepba kKakuM-IMOO APYrHM CaHKUMSM 32 HapylleHHe YCJIOBUH
JloroBopa 3aka34uk Brpase B JI0O0e BpeMsi B OTHOCTOPOHHEM TMOPSIKE OTKA3aThCsi OT
UCHoJIHeHUst yciioBui JloroBopa, HampaBuB VcrnonHUTeNn0 COOTBETCTBYHOLLEE
MMCbMEHHOE YBeJIOMIIEHHE, B ciiydyasx ecnu Mcnonaurens:

- CTaHOBHUTCS OAHKPOTOM WJIM HEeIIaTe)XXeCTIOCOOHBIM;
- CyllecTBeHHOro HapyieHus Micnonaurenem ycnosuii JloroBopa;
- HEeOJIHOKpaTHOro HapyuieHus McnonHureneM cBoux o0s3aresbeTB 110 Jorosopy.
9.2. 3akazuuk BmpaBe B m00Oe Bpemsi pacTOprHyTh JloroBop B cuiy
HeleJecoo0pa3HOCTH ero JalbHelIero BbIMOJHeHUs, HanpaBuB KMcnonHurenio
COOTBETCTBYIOLIEE MTUCEMEHHOE YBEIOMIICHHE
9.3. B HampagBisieMbIX yBeJIOMJICHUSX 3aKa3uuKa JAO/DKHBI OBITh yKa3aHbl MPUYHHBI
pactopkeHuss JloroBopa, ODKHBI — OroBapuMBaThbCs O00bEM  aHHYJIMPOBAaHHBIX
JIOTOBOPHBIX 00513aTENILCTB, a TAK)Ke JaTa BCTYIUIEHUS B CHIIy pacTopykeHus Jlorosopa.
9.4. JloroBop MoeT ObITh IpeKpallieH AOCPOYHO 1o cornameHno CTOpoH.
9.5. Pacropxenune JloroBopa BO3MOXXHO IIOCJ€ MPOBEACHHS B3aMMOpPaCHYeTOB
mexay CropoHami.
9.6. Ecnu ocHOBaHWeM ISl pacTOpXeHHUsT WU u3MeHeHusi JloroBopa nociyxuio
CylllecTBeHHOe HapyuieHue JloroBopa OAHOW M3 CTOpPOH, Jpyras CTOpOHa BIIpaBe
TpeboBaTh BO3MeELEHHS YOBITKOB, IPUYMHEHHBIX PACTOPIKEHHUEM.

10. POPC-MAXKOP

10.1. CTopoHbl He HeCyT OTBETCTBEHHOCTb 3a HEUCINOJIHEeHUe ycioBui JloroBopa,
€CJIM OHO SIBHJIOCH PE3yJIbTaTOM (hOpC-Ma)KOPHBIX 0OCTOSTENLCTB.

10.2. Jlns wuenedd HacTosimied cTaTbu «(OpPC-MaXop» O3Ha4aeT COOBITHE,
HernojABIacTHoe KOHTpomo CTOpOoH M uUMerlllee HemnpeaABHIEHHBIH Xapakrep. Takue
COOBITHS MOTYT BKJIOYaThb, HO HE MCK/IIOUUTENIbHO: BOGHHBIE JICHCTBUS, NPUPOJIHBIE
WJIA CTUXUIHbIE O€CTBUS U IpyTHe.

10.3. Jliobas wu3 CropoH, moaBepriuascs BO3JAEHCTBUIO OOCTOSTEILCTB
HEIpeoJ0JUMON Ccuibl, o0s3aHa B TeyeHwe 10-TH KaleHOApHBIX JHEW C JaThl HX
HacTyrieHus: *HGopMupoBaTh Apyryto CTOPOHY O HACTYIIEHHH 3THX 00CTOATENLCTB B
nucbMeHHOM Buze. Eciu ot 3aka3unka He NoCTynaeT MHbIX MUCbMEHHbBIX HHCTPYKLHIA,
[TocTaBLIMK MpoJOIKAET BBIITOJIHATE CBOM 00s13aTelibeTBa 110 J{oroBopy, HaCKOJIBKO 3TO
Lesiecoobpa3Ho, U BeJleT MOUCK albTePHATUBHBIX CIOCOOOB BhINOMHeHUs JloroBopa, He



3aBUCALLIUX OT 0OCTOATENLCTB HEMIPEOJOJIMMOM CHUIIBI.

10.4. He yBeoMiieHHe WM HECBOEBpPeMeHHOe yBeJoMieHue nuniaer CTopoHy npasa
cchulaThbCsi Ha J0Ooe  BhIIIEyKa3aHHOe O0OCTOATENbCTBO, KaK Ha OCHOBaHME,
0cBOOOK 1ar011iee OT OTBETCTBEHHOCTH 332 HEUCTIOHEeHHe o0s3arenscTBa 1o JJorosopy.

11. PELHEHHUE CITIOPHBIX BOIIPOCOB

11.1. 3aka3uyux U VMcnonHuTeNb JAOJDKHBI MPUJIAraTh BCE YCHIIUS K TOMY, YTOOBI
paspeliaTb B Ipolecce NPSMBIX [EeperoBOPOB BCE pA3HOINIACUS MIIM  CIIOpPHI,
BO3HHUKAIOIIME MeXAy HUMH 110 JIoroBOpy iU B CBSI3U C HUM.

11.2. Ecau B Teyenue 21 (nBamuatv OFHOI0) [HS IIOCJ€ Haudaja TaKUX
neperoBopoB 3akazuvk u VICmonHUTENb HE MOIYT pas3peliuTb crop mno Jlorosopy,
mobas u3 CTOpOH MOXeT MoTpedoBaTh pelIeHHs] 3TOr0 BOIPOCa B COOTBETCTBUHU C
3aKoHoj1aTeNbcTBOM Pecniybnmuku Ka3zaxcran.

12. YBEJAOMJIEHUE

12.1. Bce yBemomuieHusi (cooOuieHusi, HOKyMEHTalMs, aKThl, cyeTa W Ip.),
kotopble onaHa CropoHa HampaBnseT Jpyroii CTOpoHe B COOTBETCTBHH C
JloroBOpoM HWJIM B CBS3M C HHMM, JOJDKHBI OBITH CHedaHbl B MHCbMEHHOU (opme U
OyAyT CYMTAThCS HAMpaBlIEHHbIMM Hajle)aluMM o0pa3oM, eclid OHM IOCJIaHbl
3aKa3HbIM MHCHBMOM C YBEJIOMJIEHHEM O BpYYeHHHM, WJIM [0 Teyerpady, HIH
JOCTaBJeHbl JIMYHO T1I0 aJpecaMm, YyKa3aHHbIM B HactosiumeMm Jlorosope, ¢
opopmiIeHHEM PacClUCKM O BpyYEHUH, MM OTIpPaBIEHbl [0 YKAa3aHHOMY B
Hactosuiem JloroBope dakcy ¢ mociaeAyrolmuM MpeJocTaBI€HUEeM OpUIruHaa.
[TocTaBuiuk 1 3aka34yuk BIpaBe BbIOpaTh TH000H U3 BbIlIeyKa3aHHBIX CIIOCOOOB.

12.2. Jlaroii nosyyeHus yBegomyieHus (CooO1IeHus, JOKyMEHTAlUU, aKTOB, CYETOB U
Mp.) CYATAETCs JaTa ero rnoiayveHus Apyroi CTOpOHOM COMIacCHO OTMETKE Ha YBEIOMIIEHUU
O BpY4YEHMM IHUCbMA WM TeJjerpammbl, JIMOO Jara paclyUcKd O BPYYEHHH JIMYHOTO
yBeznomienus apyroii Ctopose, 1ubo ata oTnpaBku axca.

13. CPOK JEMCTBHUS JIOTOBOPA

13.1. JloroBop BCTymnaeT B CHIIy C MOMEHTA €ro MOANUCaHUs, pACIIPOCTPAHSET CBOE

NefcTBHe Ha OTHOLIEHMs, BO3HMKILUE C ___ 201_ roma u peiicTByeT mo __

201_ roma BKIIOYHTENBHO, B YacTH B3aWMOpPAcyeTOB JO IOJIHOTO
BbINnosiHeHUs: CTopoHamMu 00s13aTeNbCTB.

14. TPOYMUE YCJIOBUsI

14.1. Hanoru u npyrue oOsi3aTenpHble ILIATEXU B OKOUKET MOJJIeXKaT yIulaTre B
COOTBETCTBHMHM C HAJIOTOBBIM 3aKoHoaaTenbcTBOM Pecnybnmku Kasaxcran.

14.2. JIvoOble w3MeHeHUs U JOmNoNHeHUs K JloroBopy HeWCTBUTENBHBI JIUIIbL MPH
YCJIOBUM, €CJIi OHM COBEplLIeHbl B MUCbMEHHOW (¢dopMe U  TMOJNUCAHBI
YIOJIHOMOYEeHHBIMU Ha TO npejcTaBuTe IsIMU CTOPOH U CKpeIUIeHbl UX Me4aTsMu.

14.3. BHeceHre U3MEHEHHI B JOTOBOP O 3aKyNKaX OCYLIECTBIISETCS MO B3aUMHOMY
COIJIACHIO CTOPOH ¢ ydyeToM nosoxxenuii [Ipasuir.

14.4. B cnyyae BO3HUKHOBEHHUs Pa3HOIVIACHH 10 TEXHWYECKUM XapaKTepHCTUKaM
okazaHHbIX yciyr, CTOpoHbl PYKOBOJCTBYIOTCS TEXHHUYECKOM creuupukaume,



yKazaHHOU B npwiioxenun | k Hactosmemy Jlorosopy.

14.5. Ilepenaua obs3anHocTel ool U3 CtopoH 1o JloroBopy AOIyCKaeTcst TOJBKO C
nUcbMeHHOTO cornacus Apyroi CTopoHsI.

14.6. JloroBop cocTaBieH B ABYX ODK3EMIUIApax Ha PYCCKOM s3bIKe, HWMEHOLIUX
OJIMHAKOBYIO IOPHIUYECKYIO CHILY, [10 OJHOMY dK3eMIUIIPY [Uisl Kax10H u3 CTOpoH.

14.7. Tlpu BO3HUKHOBEHHH BONPOCOB, HeyperyiaupoBaHHbIX JlorosopoMm, CTopoHBI
PYKOBOJCTBYIOTCS 3aKoHOAaTeabcTBOM Pecnybnuku Kasaxcras.

15. KPUAUYECKHUE AJIPECA U PEKBU3UTBI CTOPOH

3akazuuk: HUcnoaHuTe/b:
YY «Nazarbayev University Library and

IT Services»

Anpec: Anapec:

r. Acrana p-H Ecuns, np. Kaban6aii

Oatpipa, 1. 53

bankoBcKHe peKBH3HTHI: bankoBCKHe PEKBH3HTHI:

MUK KZ88826Z0KZTD2004357

B AO «AT®bank»

PHH 620 500 009 100

BMK ALMNKZKA

K6e 17

BHWH 110 540 007 601
CBUIETENBCTBO O NOCTAHOBKHU Ha
peructpauuronssiii yuet no HJIC:
Cepust 62001 Ne 0015341 ot 24.09.
2012

I'enepanabubiii [IupexTop
VYnymesa I'.E.




[punoxenue Nel
k Joroeopy Ne
OT « » 201_1"

Texuuveckas cneunpuKauus 3aKynaemMbix ycayr
«IlouToBo — TesierpagHbie yeayru»

HaunmenoBanue 3akynku «IlouToBo — Tesierpagubie ycayru»

MecTto
HaumenoBanue Oone Cpok oxkazanusi
Ne 1ora — En. mam. . VERYT OKa3aHHA
yeay yeay yeayr
[TouTtoso- C patel moanucanus | r. Acrasa, mp.
2 Tenerpadubie yeayra 1 norosopa 1o 31 Kabanbaii
yCIIYTH nexabpst 2015 roxa batbipa, 53

Paszaen 1. CnennanbHbie KBaJan(UKANHOHHBbIE TPeOOBaHUS:

[ToTeHUMaNBHBIN MOCTABUIMK B COCTaBE LIEHOBOI'O IPEUIOKEHHUS IOJDKEH
PeAOCTaBUTh:
1.1. HorapuanbHO  3aCBHJETEIILCTBOBAHHYIO  KONHIO  JIMUEH3MH  Ha

OCYUIECCTBJICHUE ACATCJIBHOCTH IO NPEAOCTABICHHIO YCIIYT MOYTOBOM
CBA3H.

Pa3aen 2. TexHHyecKHe H Ka4eCTBEHHbIE XaPAKTePHCTHKH:

2.1.  OrnpaBka mouToBoO# KoppecnonaeHuuu no cetu Mcnonuures;

2.2. OdopmieHue 1 nojiyueHue HeoOXOAUMBIX JJIs NTEPEBO3KHU JIOKYMEHTOB;

2.3. BslnojHeHHE NOrPY304HO-PA3rpy30YHbIX padoT;

2.4. OcyuiecTBlieHHe MPOBEPKH KOJIMUYECTBA U KA4€CTBAa KOPPECIIOHAEHIMH;

2.5. XpaHeHue KOPpEeCIOH/IEHILIHH;

2.6. IlpenmocraBieHue ynakoBOYHOro Matepuaia (KOHBEPTbI, AKETHI U T.J. B
3aBUCHMMOCTH OT Beca), ¢ BO3MOXHOCTBIO MAapKHPOBKM pPEKBU3UTAMHU
3aka3uuKa.

Pexxum pabotsl — B paboune auu ¢ 9.00 go 18.30, B HeoOX0AUMBIX CllyvasX,
B cy00otHue auu g0 13-00 yac.

Bpems npuema 3asBKM Ha OTrnpaBKy Koppecrnongenuuu — ¢ 9.00 mo 17.00, B
HeOOXOUMBIX cliy4asX, B cyobotHue quu no 12-30 yacos.
Bpemst mpuObITHs Kypbepa Ul TpueMa MovThl — K yKa3aHHOMY BpeMEHH IM0Oo B
teyeHue 30 MUHYT Mocie NMoayuyeHus 3asBKU OT 3aKa3uuKa.

CpokH JOCTaBKHM KOPPECTOHACHIHMHU (CPOKM JOCTAaBKM YKa3bIBalOTCS B
pabouux AHSAX, AeHb NpUeMa He yUUThIBAeTCS):
- mo ropoaam Pecny6nuku Kazaxcran ot 1-3 nneit;
- 110 TOpoAy AcCTaHa B T€YECHHUE CIIEAYIOILEro paboyero JHs CIEIYOIIEro 3a IHEM
OTMPABKH.




Pazgen 3. [Ipoune xapakTepHCTHKH:

3.1. Hannuwue npeacTaBuTeNbcTBa B ropoae Acrana,

3.2. IlpenocraBieHue OrnepaTUBHBIX CBEJICHUN O MPOXO0XKIEHUH KOPPECITOHACHIIHH
0 BCEMY MapllpyTy CJiefloOBaHHs - B TeYeHHe 4Yaca 00 OTrpy3Ke M JOCTaBKe
MOYTOBOW KOPPECIIOHIEHIINH;

3.3. IlpenocraBneHre yBeAOMICHUNA O OCTABKE KOPPECIOHAEHIIMH - B CPOK HE
6osee 3 (Tpex) CYTOK IMocCiie AJOCTaBKH KOPPECTIOHIEHLMH Ha DJIEKTPOHHBIN aJpec
3aka3uyuka 1o TpebOBaHUIO.

3.4. [IlpemocraBieHHe  BO3MOXXHOCTH  CaMOCTOSTEJIBHOIO  OTCIIEKHUBAHMS
3aKa34yruKoOM MaplIpyTa ciegoBaHus o MHTepHeTy.

Tapudbi Ha nouyToBsble yeayru no Kazaxcrany, B Tom uncie ropoay AcraHe
(norenunanbublii [TocTaBMMK 3aN0/1HsET YKA3aHHYIO HHKe TabauLy)

CTOHMOCTB, TEHI'C

Lopoa 0,25kr 0,5kr nocaexywmue 0,5 kr

Ajmarsl

Acrtana

Tanapikopran

Kokieray

Kaparana

Kocranait

K3b11-Oppia

Ilerponasnosck

HIsIMKEHT

Tapas

Yers-Kamenoropex

[TaBnogap

AxTobe

ATpipay

AxTay

Ypanbsck




JlocTaBka 1o ropoay

Weight, kg/Bec, kr Tariff. KZT/Tapud,
TeHre

o 10 xr

+0,5 kr

PykoBoautens Ciay»0Obl KaZpoOBOro
U IOKyMEHTaLMOHHOro 00ecrieyeHus
Axnaposa ['.H.

CornacoBaHo:

['eHepaibHBIN AUPEKTOP
Y «NULITS»
VYnymesa ['.E.




