FAQ (Frequently Asked Questions)

Q – question; A – answer:
Q1: Is it obligatory to live in dormitories? 

A1: Residence in dormitories is not mandatory. Students can live either at home or in 
dormitory.

Q2: If I have conflict with my roommate , what should I do?

A2: In conflicting cases regarding dormitory issues, you must refer to Department of Student Affairs 

Q3: What do i have to do in case I am ill?

A3: There is a medical office on the 2nd floor of Block 19, room 201. You have to visit a doctor there and get a medical prescription, which allows you to be absent from lessons. 

Q4: If water pipes, windows, beds, shower are our of order, what instructions do I have to follow ? 

A4: In such kind of cases apply/refer to concierge at the reception. All services are provided 
by University Service Management (USM).
General info about campus :

Nazarbayev University is a place which provides students with comfortable environment allowing to learn and live in competitive standards. Approximately 90% of students reside on campus. New students are assigned to four place rooms. In subsequent years students are transferred to two place rooms with one roommate. Residential equipment, medical office, study rooms, laundry facilities, mini markets, vending machines, barber shop and canteens are available in the residential halls. All facilities will help you enjoy your life during study years on campus. Good Luck!
