Campus Life
Campus living 
Get to know your campus and be a part of a NU community.
Dormitory living brings set of rights as well as responsibilities. It is a new beginning for newly admitted student and the resident of Nazarbayev University dormitories. We are delighted to introduce them with an environment where we encourage the students to self-realize and be more active in the student life activities. 
Living in the dormitories of NU and taking advantage of its academic, sport and other facilities will inspire the students’ future commitments to the University and the surrounding environment. 
Let’s get the journey started! 
Quick facts about NU dormitories:
· Approximately over 90% of NU students reside on campus.
· There are 7 residential halls (blocks) at NU.
· Each residential block has Resident Assistant and Block Manager.
· New students are normally assigned to four place rooms with roommates. In subsequent years, students will be transferred to double rooms with one roommate.
· There are basically three different floor plans in the residential halls: 8-story towers, 11-story and 12-story residential facilities.
· Residential equipment, medical office, study rooms, laundry facilities, mini markets, vending machines, barber shop and canteens are available in the residential halls.
Who do you have to know?
Campus Manager – is a person who helps students to settle in the dormitory. All accommodation questions and problems must be directed to the campus manager. Campus manager’s main duties are to keep in touch with residents and resolution of their dormitory questions and concerns. He holds block meetings, distribute information, help plan programs and enforce policies.

Resident Assistant (RA) - These are the University staff members assigned to each individual block. RAs serve as mentors and focus on individual and department goals as they relate to academic, social and community growth. 
Block manager – is a person who helps students to accomplish check-in/out procedure. She is in charge of sanitary and physical condition of the room. 
Receptionist – is a person who sits at the reception and help students to deal with room or dormitory facility problems 24 hours, 7 days a week.

Campus Manager
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Full name: Mels Kumisbekov
Phone: 70-60-84
Location: 20 block, #201A

11 block
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    Full name: Asset Abuov				                        Full name: Rauza Oralova
      Phone: 87021126098				                                 Phone: 70-64-11
							                           Location: 11 block, 104


19 block

Block Manager
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Full name: Saltanat Tanabergenova
Phone: 70-58-34
Location: 11 block, 104




20 block

Block Manager
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Full name: Ainur Rysmendiyeva
Phone: 70-64-04
Location: 11 block, 104

22 block
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    Full name: Anton Pak				                  Full name: Raikul Sarsengeldina
     Phone: 87770408808					                      Phone: 70-64-09
								                Location: 22 block, 228A


23 block
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Full name: Nessipbek Mynbayev					Full name: Naila Bulekpayeva
       Phone: 87758985573							Phone: 70-64-10
									     Location: 23 block, 228A



24 block 
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 Full name: Miras Sharipov					           Full name: Indira Muldasheva
       Phone: 87012409005							Phone: 70-57-19
									     Location: 24 block, 215


















TOP 10 

DO’s
1. Comply with Dormitory Rules
2. Use the University property with care
3. Reimburse the broken property
4. Comply with fire safety measures
5. Maintain cleanliness, order and conduct wet cleaning in the rooms, and keep the dormitory public spaces in clean condition
6. Pay for weekly laundry services of bedclothes (sheets, pillow cases, duvet cover, two towels) semester ahead in accordance with the academic plan for the year and provide payment for single laundry service of soft bed inventory (pillow, blanket, bedspread, mattress cover) at the end of academic year
7. Efficiently use electricity and water in the dormitory
8. Comply with ethical and moral norms in relation to others, and not allow acts of rudeness or disrespect towards the rights and interests of others
9. Allow regular access to the room by the DSA and Dormitory Administration for regular inspections
10. Allow the inspection and repairs of their room by the Dormitory Administration	












DON’T’s
1. Categorically not to transfer Student ID-Card to another person
2. To swap rooms without written approval of DSA, and to move furniture, inventory and equipment from one to another without written authorization of the Dormitory Administration 
3. To possess and use firearms, knives, harmful weapons and ammunition, flammable, explosive, or toxic agents and other items and materials in the dormitory, which may cause substantial harm to the health and safety of others living in the dormitory
4. To possess and use alcoholic beverages, illegal drugs or other substances prohibited by the legislation of the Republic of Kazakhstan
5. To give room keys to others or make duplicate keys
6. To consume tobacco and other smoke merchandise regardless of the use device (cigarettes, pipes, hookah) in the dormitory and on the territory of the university
7. Appear in the dormitory under the influence of intoxicants (in a state of alcoholic, narcotic and other toxic intoxication
8. To keep pets in the dormitory (cats, dogs, fish, birds, etc.)
9. To use electrical heating devices in the rooms
10. Make excessive noise between 11:00 PM and 7:00 AM, including the use of TV sets, radios, stereos and other amplified devices, to play musical instruments, sing, shout or to conduct other actions that disturb the peace and quiet time of other residents 					
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Study & Multifunctional rooms 
· Working hours: 24/7
Location: 19, 22 blocks
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· Working hours: upon request 
Location: 11 block, 2 floor
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· Working hours: upon request
Location: 23 block, #092 
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Medical office 
· Doctor’s reception from 8:00 AM till 7:00 PM 
· Emergency nurse service 24/7
Lunch time from 1:00 PM till 2:00 PM
Location: 19 block 201 
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· Working hours: from 9:00 AM till 9:00 PM 
· No off days 
Location: 19 block reception




[image: C:\Users\mels.kumisbekov\Desktop\Handbook\image (4).jpg]Grocery store
Weekdays
· Working hours: from 9:00 AM till 11:00 PM 
Weekends
· Working hours: from 10:00 AM till 10:00 PM 
Location: 11 block 
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· Working hours: from 8:00 AM till 7:30 PM
· No off days 
Location: 4 block, 3rd Floor

· Working hours: from 8:00 AM till 8:00 PM
· No off days 
Location: 20 block atrium
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· Working hours: from 8:00 AM till 12:00 AM
· No off days 
Location: 22 block atrium





Laundry
[image: C:\Users\mels.kumisbekov\Desktop\image (1).jpg]20 block #104
· Monday: 11, 19 block students from 8:30 AM till 5:30 PM 
· Tuesday: 20 block students from 8:30 AM till 5:30 PM
Lunch time: from 1:30 PM till 2:30 PM
22 block #079
· Wednesday: 22 block students from 8:30 AM till 5:30 PM
· Thursday: 23 block students from 8:30 AM till 5:30 PM
· Friday: 24 block students from 8:30 AM till 5:30 PM 
Lunch time: from 1:30 PM till 2:30 PM

[image: C:\Users\mels.kumisbekov\Desktop\barber shop.jpg]
Barber shop “Hair Shop”
· Working hours: from 10:00 AM till 10:00 PM 
· No off days 
Location: 22 block atrium
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Grocery store «A2»
Weekdays and weekends
· Working hours: from 09:00 till 23:00 
· No off days
Location: 23 block 

















Policies and Procedures
A to Z

Alcohol 
According to the Rules of Accommodation in the Dormitories of Nazarbayev University, it is prohibited to possess and use alcoholic beverages, illegal drugs or other substances in the territory of the Nazarbayev University. 
Animals
It is highly prohibited to keep animals (cats, dogs, fish, birds, etc.) in the dormitory. Residents found with animals in their rooms must remove animals immediately. 
Appliances
Few block residents are able to use kitchen appliances. The residents expected to keep the kitchen appliances in good and clean condition. If problems arise with any of the kitchen appliances, the resident must contact the receptionist at the reception.  
Non-permissible Appliances/Electronics
The following items not allowed in the dormitories:
· Air-conditioning units
· Candle warmers
· Ceiling fans that are not already installed
· Dishwashers that are not already installed
· Room heaters
· Toasters, convection toaster ovens, or any other appliance with an exposed heating element
· Refrigerators (each floor has one)
· Microwaves

Bicycles
There is a bicycle parking offered in the territory of Nazarbayev University. The front area of living blocks is equipped with a bicycle parking racks.
At the end of the semester, please remember to take your bicycle with you. Bicycles found on the racks after the end of the semester are to be confiscated.
The limited storage for bicycles will be provided in the winter period. 
Check-In/Check-Out Procedures
Procedures of checking-in and checking-out accomplished after a thorough inspection of the block manager. All residents must properly check-in and check-out of the dormitory. Check-in occurs when the resident takes up a key and check in in the presence of the block manager. There are few procedures to follow before checking in. Residents get to know the procedure before their official check-in/check-out announcement.
Cooking
Cooking is limited to a certain blocks. Usually foundation students will not be able to cook as their place of living has not a kitchen. However, the floors of the blocks are equipped with refrigerators.  
Dining Services
All students have options whether to pick up a meal plan or to cook by themselves (except Foundation students). There are several canteens available for residents of dormitories. 
For more details, please see the “Campus facilities” section.  
Distribution of Advertisements
Only university departments and NU registered student organizations may present items to be posted within the dormitories. If a student organization would like to present items for posting, those items must be brought to the DSA office at 1112 for review and approval. The name of the student organization must present on the advertisement. 
E-mail
The Department of Students Affairs (DSA) utilizes the NU e-mail system to communicate with the students. All students are responsible for all material sent to NU e-mail account by the DSA, and should check at least once every 24 hours.
Facility Registration
The facility registration in the dormitories is available by writing a request letter to a campus manager. The reservations must be done 2 days in advance. The request template is available at the reception of each block. 
Furniture
All rooms have beds, desks and closet space. Room dimensions vary according to the block. The space is limited and bringing the extra furniture is strongly prohibited. 
Be careful at moving the items in the room as you are the only responsible person for its condition upon your check out. In addition, it is highly prohibited to move the furniture or other items in the kitchen, halls and atriums.
Guests & Guest Visitation
The privilege to have guests in the dormitories is based upon the mutual respect of the roommates. It is expected that students who live in shared rooms will be respectful and courteous to one another, communicate with one another, and show willingness to compromise.
The guests will be asked to leave if the dormitory staff notices the violation of the rules according to dormitory rules. Guests may visit students during the week and weekends at this time:
Guest Visitation Hours
8:00 AM until 10:00 PM (weekdays and weekends)
Harassment
Activity that is threatening in nature or any form of harassment is prohibited. This can include, but not limited to: posting or distributing material and/or behaving in a manner that is offensive and may contribute to a hostile environment. 
Any resident who witnesses or experiences harassment in NU dormitories should file a report with a staff member of the DSA. The residential filing a report may elect to keep his/her identity confidential. 
Keys & Locks
For the safety of yourself, your roommate, and your personal belongings, we urge residents to lock the doors to their rooms when not present. Students are not permitted to install their own locks in their dormitory rooms.
Laundry Facilities
At the beginning of the semester students have to pay for the laundry services for the term in advance. Each block has its own schedule of receiving and passing the bed inventories. The DSA will inform students about the schedules and unexpected circumstances if such present. 
Littering
Please help us maintain clean and well maintained facilities. Residents and visitors to the residence halls and apartments are asked to keep hallways, public areas, stairwells, and landscaping clean and free of trash.
Maintenance
The dormitory staff (USM) provides safety equipment inspections, general maintenance (painting, plumbing, electrical maintenance, and carpentry). The USM staff members clean all public areas of residence halls and apartments, including lobbies, hall and suite bathrooms, corridors, study rooms, kitchens, and laundry rooms. However, you are responsible for cleaning your own room. If you have maintenance needs or damages, report them to the reception. If emergency repair work is needed after 4 p.m. on weekdays or anytime on weekends, consult the front desk.
Medical Service
The medical office provides the first medical emergency service 24 hours, 7 days a week. Please find more details on “Campus facilities” section.
Noise & Quiet Hours
The Department of Student Affairs supports the mission of NU and in those efforts aims to create academically-supportive environments for all residents. As a resident, you may be asked by other residents or staff to adjust the volume of your activities to reduce the disturbance to other members of the dormitory. Please be considerate and flexible. It is prohibited make excessive noise between 11:00 PM and 7:00 AM.
Parking
Parking in the NU territory allowed only for those who do not have a room in the dormitory. Parking spaces are limited and it spread equally among the applicants.
Room Changes
Room changes without prior notice and permission of the DSA is prohibited and may lead to an immediate eviction from the dormitory. Students allowed changing a roommate or room upon its availability once in 6 months. 
Room Entry by Staff
The DSA staff members make every reasonable effort to respect your privacy. There are times, however, when authorized personnel may enter your room. This occurs under the following circumstances: 
• When either you or your roommate provide permission when there is an immediate threat, or reason to believe that there is a threat, to the health and/or safety of residents or property. 
• When it is necessary to preserve campus order, security, or discipline. 
• During fire drills, alarms, or severe weather evacuations for purposes of routine maintenance repairs or inspections. 
• To conduct semester health and safety inspections after receiving at least 24-hour notice. 
• To conduct end of the semester room inspections. 
• To conduct room inspections after a resident moves out of a space. 
Maintenance staff members will enter rooms to make requested or needed repairs when needed. The Department of Student Affairs may conduct periodic unannounced safety inspections of your room to ensure that fire-safety equipment is operational and those smoke detectors have not been covered or disengaged. If you have reason to believe that your room has been entered, inspected, or searched under conditions not consistent with the above statements, contact your RA and/or the block manager.
Safety Equipment
Safety equipment including sprinklers, smoke detectors, heat sensors, fire exit signs, fire extinguishers, pull stations, hoses, alarm bells, and any other safety equipment is necessary to safeguard residents. Activating, handling, using, or interfering with any fire or safety equipment for any reason other than an emergency is prohibited at all times. Examples include but are not limited to discharging fire extinguishers, touching fire alarm pull stations or fire hoses, hanging objects from sprinkler heads, tampering with EXIT signs, or striking safety equipment with an object.
Tobacco
To support the rights of all residents and in compliance with university policy, residential communities are tobacco-free, including traditional legal substances as well as smokeless tobacco and e-cigarettes (electronic cigarettes). The use of tobacco products is prohibited in both individual rooms and in public areas within the halls and apartments. The use of tobacco and tobacco related items is also prohibited on campus. Students must move to off-campus locations or a personal vehicle with closed windows for the use and storage of tobacco products.
Weapons
Possession of firearms (including but not limited to air pistols, BB guns, and paint guns), facsimile weapons, ammunition, explosives, fireworks, knives (other than kitchen utensils), or dangerous weapons is prohibited in the residence halls and apartments and may result in immediate termination of a resident’s housing contract. Disciplinary action will also be taken by the university.



Dormitory room request form


					To			       Department of Student Affairs,
										       Bekzhanov A.O.
	
				        From (Surname, Name):	_______________________
				        Permanent address:		_______________________
									_______________________
									_______________________
				        School:				_______________________
				        Year of Studies:  		_______________________
				        Email: 				_______________________
				        Phone (home):			_______________________
					              (cell):			_______________________



MEMORANDUM

		Because of the ____________________________________________________(reason), 
I kindly ask you to consider my placement and allocation of a place in the Dormitory of 
the Nazarbayev University.



								Signature:
								Date:  DD/MM/YYYY


			NU Dormitory Safety Tips

- Report any unusual or suspicious activity you witness. If you witness a crime, be prepared to provide a full description.
- Lock the door to your room, even if you are in the room.
- Avoid walking or running alone at night.
- Avoid using distracting technology such as smart phones, MP3 players, or anything else that will decrease the awareness of your surroundings.
- Do not display valuables (cash) openly.
- Be cautious around ATM machines.

If You Are Victimized
- Remain calm. Try not to panic
- Call the police 102 or Campus Emergency hot line immediately (see below).
- Get a description of the suspect. Note the person's sex, age, height, weight, race, hair, eye color, glasses type, tattoos, scars or marks, and complexion. Also note the person's clothing in as much detail as possible.
  - If a vehicle was used, note the license plate number, model, color of vehicle, as well as direction of travel.

Campus Emergency hot line:
+77088875475 - Bakhtiyar Rakhimov (Department of Student Affairs);
+77075561088 - Mels Kumisbekov (Department of Student Affairs);
+77078042387 - Galym Nygymetov (Office of Access Control Services USM);

Psychological Counseling center:
+77019124389 - Aigul Dyussembayeva (Counseling center)
+77057051182 - Yerden Nurtayev (Counseling center)

Ambulance (First-aid)
103
Student Medical office (emergency hot line (24/7):
+77079372485 - Dina Akilbayeva (Therapist); Zhanar Myrzarakhimova (Therapist)

[bookmark: _GoBack]IMPORTANT! Please save the contacts (mentioned above) on your mobile phone.
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Indira Kassymova / Kackimosa Vinaupa XaGunoska | Senior manager / Crapumii o e

(Bpeweo orcyTcTayeT / Temporarily unavailable) | mesemxep

University Service Management private entity > Production personnel > Department of Residential Facilities > Management
sel of students residential fa ies

YY USM > [pou3BOACTBeHHbIA NepcoHan > 1.Ynpasnenne Xunsimin nomewennami. > Cnyx6a ynpasneHns Kunsimin NOMELeHNAMI CTYAEHTOB

First, Last name Position Office Phone | Mobile Phone E-mail

Indira Muldasheva / Mynnawesa Wwaupa
= Manager / Mevemxep 6250 87757485934 indira muldasheva@nu edu kz
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