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IIpoekT 1orosopa Ne
0 3aKYyIMNKaXx yCJyr 1o TeXHH4YecKkoMy 00c/1yKMBaHHIO JUPTOB

r. Actana «  » 2012r.

HactHoe yupexnenue «University Service Management», HMeHyeMoe B

JanpHeneM «3aKa3yuk», B tuie Jlupekropa , IEUCTBYIOLIETO
Ha OCHOBaHMU YCTaBa, C ONHOU CTOPOHBI, U , UMEHYeMOe B
naneHeumeM «VcrogHUTENs», B JIMIE , IEeHCTBYIOIIEro Ha
OCHOBaHUU . C Jpyrod CTOpOHBI, Jajiee COBMECTHO WMEHYEMbIE

«Croponel», a mo otaensHoctd «CTOpoHa», Ha OCHOBaHMM IIpaBWJI 3aKyIMmoOK
TOBApoB, paboT, yTBepXKIeHHBIX pelleHueM [lonmeuntensckoro coBera «Hazapbaes
YuuBepcureT», nporokon No 3 ot 10.12.2011 r. (manee — IlpaBuia 3aKymok) u
pelmieHHs 00 HTorax 3aKymokK cHoco0OM 3ampoca IEHOBBIX IMPEAJIOKEHUH OT
No , 3aKIIIOYMJIM HACTOSAIIMU JIOrOBOpP O 3aKyIlKax YCIyr IO0
TEXHUYECKOMY 00CIy)MBaHUIO TH(TOB (Hanee — JJoroBop) o HIDKECIeyIOLEM:

1. IIpeamer loroBopa

1.1. Micnonuutens 00s3yeTcsl 0Ka3aTh YCIyTy MO0 TEXHUYECKOMY 0OCITy)XKHBaHUIO
22 (mBamuaTth nBa) JHGTOB, YCTAHOBJEHHBIX B KoMILleKce 3maHuit «HazapGaes
YuHusepcureT», 1o aapecy: r. Acraa, np. Kaban6aii 6atsipa, 53 (ganee - Yciayru)
COTJIaCHO YCIOBHUSAM yKa3zaHHBIM B [Ipunoxenun 1 (Texuuueckod crenudurkanuen)
K HacrosumeMy JloroBopy, a 3aka3uuk o00s3yeTcsl OIUIaTUTh YCIYry COINIACHO
ycnoBusiM Jlorosopa.

2. Ilena /loroBopa u NopsiioK OMJIATHI

2.1. Ob1was CTOMMOCTbD HaCTOSAILETO JHorosopa COCTaBIsIET
TEHre W BKJIIOYaeT B cebs Bce pacxofbl C

OKa3aHHMEM YCIyr, a Takke Bce Halord U CcOOpbl, NPelyCMOTPEHHBIE
3aKoHoAaTenbcTBoM PecnyOnuku Kazaxcran, B Tom yucne HIAC (ecnu Mcnonnurens
aBisiercs martensikom HIC).

2.2. ExeMmecsiuHas CTOMMOCTh OKa3aHHs YCIyrdH 3a OOHH JHQPT COCTaBIsAET
TeHre, ¢ yuderoM HJIC (ecnim McnonHurens sSBIsS€TCA
mnarensimukoM HJIC), 1 He moIexxuT H3MEHEHHUIO B CTOPOHY yBEITHUEHHS.

2.3. Onnata NMpoM3BOAUTCS 3aKa3yMKOM eXeMeCSYHO Oe3HaIMYHBIM IIyTEM II0
(bakTU4YeCKOMy KOJUYECTBY 0OCITyKEHHBIX JUPTOB, B TeueHue 10 (mecatu) paboumx




JHEeW C JaThl NOANMCAHUS aKkra oOKaszaHHOM VYcmyrm 3akasumkoM (1o dopme
COTJIACOBAaHHOM ¢ 3aKa34MKOM), Ha OCHOBaHUHM cueTa- (pakTypsl Mcrnonuurens.

3. IlpaBa u o6a3anHocTH CTOPOH

3.1. Ucnoannten o6s3yercs:
3.1.1. OOecneunTr MOJHOE M HajIeXalllee WCIOJIHEHHE B3SATBIX Ha ceos
obs3aTensCTB o Jlorosopy.
3.1.2. Obecneunts GecriepeboitHoe OGCIYKMBaHME KAXAOTO JU(TA, POM3BOMHUTE
NOCTOSIHHBIE OCMOTpPBI JIUPTOB U TEXHUYECKOE OOCIY)KHBAHHE, B COOTBETCTBHU C
UHCTPYKIUAMH 3aBoAa-u3rotoButenss U IlpaBun ycrpoiictBa M 6€30MacHOCTH
3KCILTyaTallMy TU(PTOB, YTBepxkaeHHbIM ['ocynapcTBeHHEIM KoOMUTETOM 110 HAI30pY
3a 0e30MacHbIM BeJJeHHEM paboT B NMPOMBIILIEHHOCTH U TOPHOMY Haa3opel PK ot
15.04.93 u nocranosnenus [IpaBurensctea Pecny6nuku Kasaxcran ot 3 mapta 2010
roga Nel72n «O0 yTBepXIeHHMHM TEXHMUYECKOro periameHta «TpeGoBaHUs K
0e30nacHOCTH JTHPTOB».
3.1.3. BHINOJHATE 3BaKyalUio MaccaXkMpoB, 3aCTPABIIMX B dudTe B TedeHue 30
MHHYT I10CJIE€ TIOJIy4YeHUs HH(POpPMALIMK OT MpeAcTaBuTeNlel 3aKa3urKa.
3.1.4. VYcTpaHATP HeHUCHPABHOCTH OCTAHOBHUBIIUXCS 10 TEXHHUYECKHUM
IpUu4YMHaM JUQPTOB B TeueHHe 5 (MATh) 4aCOB MOC/E IOJYYEHHS HHGPOpPMALIUH
OT MIpEACTaBUTENEN 3aKa3urKa.
3.1.5. YcrpaHarh aBapuiiHble 3adBKM B TedeHHe | (OJHOro) KaJeHIAapHOIo IHS,
CHJIaMH COOCTBEHHOM aBapUHHOM CI1yXKOBI.
3.1.6. HecTH 0TBETCTBEHHOCTD 33 KAYECTBO MPEIOCTABIAEMBIX Y CIIYT.
3.1.7. Ilo nepBoMy TpebGoBaHHIO 3aka3uHKa IIPENOCTABJIATH UHPOPMALHUIO O XOJE
UCIOJIHEHUS 00s3aTensCeTB no Jorosopy.
3.1.8. NudopmupoBaTs 3aka3zunka 000 BCeX M3IMEHEHHUSX IMPABWJI TEXHHUECKOH
0€30MacHOCTH MPH IKCILUTyaTalUH JTUQPTOB.
3.1.9. YcTpanaTe 3a cBOH cyeT Bce HEMoJIaAKH JTU(TOB, SBUBIIMECH CIEACTBHEM
HEHaJJIeXAILeTro TeXHUIECKOT0 00CTyKHBaHHS.
3.1.10. OOGecneunTh mnpoBeJeHNE TEXHHYECKUX OCBHIETENIHCTBOBAaHUN NUGTOB,
obecrnieuyuTh yyacTHe B MpOBEpKax, MpoBoaAuMbIx HHcneknued no YC PecnyOauku
Kazaxcran.
3.1.11. ObGecneuuts Ha 00BeKTe 3aKazyHKa MMOCTOSHHOE HAXOXACHHE CIEeLMAINCTa
Hcnonnurens — TtexHuka-nudrepa, HMEIOMEro BTOPYIO TIpyIiy [IOIycKa IIO
2JIeKTPo0E30MacCHOCTH, KOTOPBIH OyaeT HaXOoOUThCs Ha OObEeKTe eXeqHEBHO Oe3
BBIXO/THBIX.
3.1.12. be3 nmpeaBapHUTENbHOrO MHCBMEHHOIO COrJIacUsl 3aKa3dHWka HE pacKpbIBaTh
KOMy-In0o coaepxanue JloroBopa UMM Kakoro-iubo K3 €ro NOJOXEHHH, a TaKke
TEXHU4YECKON JOKYMEHTAllMU WK HHGOPMALIMH, MPeAOCTaBIeHHON 3aKa3uuKOM UK
OT ero MMEHHU JAPYTUMH JIMIAMH, 3a MCKIIOYEHHEM TOTO IMEpCOHaNla, KOTOPLIH
npusiedeH McnonHuTenem s BBINIONHEHUsS HacTosero Jlorosopa.
3.1.13. be3 npensapuTenpbHOro MHCEMEHHOTO coriiacus 3aKa3duKa HE UCI0JIb30BaTh
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KaKue-1u00 BbINIENEPEYHCIIEHHbIE JOKYMEHTB ¥ MH(POPMALUIO, KPOME KaK B LIENAX
peanusanuu Jlorosopa.

3.1.14. Bosmemars 3aka34uKy B IMOJHOM 0ObeMe NpPUYHHEHHbIE €My YOBITKH,
BBI3BAaHHbIE HCHA/JIE)KAIIMM BBINOIHEHNEM McronHuTens ycnoBuii JJoroBopa, W/uin
UHBIMH HENIPAaBOMEPHBIMHU JEHCTBUIMM.

3.2. 3aka3uuk o6sizyercs:

3.2.1. Obecne4unTs ofayy 31EKTPOIHEPIUH Ha BRBOJHBIE YCTPOHCTBA TUQTOB,
OCBELIEHUE MIaXThl H MAIIMHHOIO noMelleHus. Comep)kaTh B MOJHOM MCIIPaBHOCTH
JIEKTPOMPOBOAKY JIH(TOBOr0 000PYAOBAHHUSL.

3.2.2. O6ecneynTs yAOOHBIE MOAXOABI K MAIUMHHBIM IOMELIEHUAM JIMPTOB, HE
JOTyckaTh HMX 3arpomoxxieHus. OOecrneuynTh HaAJEKHOE 3aKpbITHE 3aMKaMHU
MallMHHBIX  TIOMENIEHUHM, KIIOYA OT KOTOPhIX JIOJDKHBI HAXOOUTHCS Y
OTBETCTBEHHOI'O JIMLA 3aKa3yuKa. DTaXHbIE€ TUIOIAAKHA M IHOAXOABl K MAalUTHHHOMY
TIOMEIIEHHIO JJOJDKHBI OBbITh OCBENIEHBI B JIF000€ BpeMst CyTOK.

3.2.3. IIpousBoauts yOopky kKabuH 1udTOBOro 060pyL0BaHHs.

3.3. 3axa3uumk BOpaBe:

3.3.1. 3anmpaiyBaTh HEOOXOIHMYTO HH(POPMALMIO O XOJIe UCIIOJHEHHS 00S3aTENBCTB M0
JoroBsopy.

3.3.2. TpeboBarts oT McrionHutens HamjeXaiero UCIOIHEHHs 0043aTeNILCTB 110
HacToseMy Jlorosopy.

3.3.3. bes cornacoBanus ¢ McmosHUTEIEM B 1I000€ BpEMS CYTOK ITPOBEPUTH X0
Ka4eCTBO NPEAOCTaBICHUS Y CIIyT.

3.3.4. PactoprayTh HacTosiu# JIoroBop B OJHOCTOPOHHEM MOPAAKE B cIydae
HeucnonHenus McnonnureneM o6s3atenscTB o Jlorosopy.

4. CpokH oxa3zaHHus YCJIYyru H NOPAJOK NPHHATHSA Y CJayr

4.1. Ycnyra oka3pIBaeTCs: CO CIEAYIOLIEro AU ¢ AaThl noanucadus CToOpoHaMu
HoroBopa o 31 pmekabps 2012 roma. Yciayra okasbiBaeTcsi exelHEBHO 0e3
BBIXOJHBIX.

4.2. Mecro okazanus Yciuyru: r. AcraHa, paiion Ecuns, np. Kaban6ah 6arteipa —
53, kommiekc 3anuii «HazapbaeB YHUBEpCUTET».

4.3. Ycnyra 3aka3uukoM NPHHUMAETCS HA OCHOBAHHU AKTOB OKa3aHHBIX YCIYT,
npenocraBinseMblx UcmonHuteneM 3aka3ydKy 3a KaKIBIH KaJleHIApHBIA MeECHL]
OKa3aHHBIX Y CIIYT.

4.4. 3axazuuk ob6s3aH B TedeHue 10 (mecsartu) pabouux mAHel ¢ AaThl MONTYYEHHUS
AKXTa OKa3aHHBIX YCIIyT MMOANKCATh M MepeaaTh ero McnomHurteno wid MpeacTaBUTh
MOTHUBUPOBaHHbIE pa3HOTJAcus B IMHCbMEHHOH (opMe MO NpPHUEMKE OKa3aHHBIX

Yenyr.
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5. OTBeTCTBEHHOCTH CTOPOH

5.1. CropoHBl HecyT OTBETCTBEHHOCTh 3a HEBBINOJHCHHE WIIM HEHaJJexallee
BBINIOJIHEHUE 00s3aTenscTB Mo [[oroBopy B COOTBETCTBUM C AEHCTBYIOLIUM
3aKoHoaresbcTBoM PecniyOonuku KazaxcraH.

5.2. 3a HapylleHue cpoka okazaHus Ycayr no BuHe McmonHutens, 3axazduk
BIIpaBe TpeboBaTh oriatel neHud B pasmepe 0,1% (HOMb LENBIX ONHON JECSATOMN)
IIPOLIEHTOB OT CTOMMOCTH JloroBopa 3a Kakablil KaJleHAApHBIH J€Hb IIPOCPOYKH,
IMyTEM CHH)KEHHS CYMMBI, IOAJIeXKalllel oruiate 1o JloroBopy.

5.3. 3a HapymeHHe CpOKOB oIjaThl McmosjHutens BmpaBe TpedoBaTh OT
3aka3uuka omuaThl neHu B pazMmepe 0,1 (HONb UENBIX OAHOW AECSITOH) NMPOLIEHTa OT
CYMMBI, MOJJIEXallel K oIulate 3a Mecsl, 3a KaxAbld KaJeHIapHBIA [€Hb
IIPOCPOYKH, HO He Oonee 5% (MATH) MPOLEHTOB OT CYMMBI, IOAJIEXKAILEH K OIlIaTe 3a
MecsLl.

5.4. 3a HekauecTBeHHOe oOKazaHWe Yciayrd no BuHe VcmosHuTens, 3aKka3yuk
BOpaBe TpeboBarh omnaTel nmeHu B pasmepe 0,1% (HOIb IENbIX OJHOM AECATOM)
IIPOLIEHTOB OT 00uIel ctoumocTH Jlorosopa.

5.5. Omnara neHu ¥ mTpadoB, MPEIyCMOTPEHHBIMU YCIOBHSMH HacTOSAIIETO
JloroBopa He ocBoGoxmaer CTOpOHBI OT BBINOJHEHHsS MOPUHATHIX Ha ceds
o0s13aTenscTB 1o Jlorosopy.

5.6. B cnyyae pactropxenus [oroBopa no BuHe McnonHurens, 3aKa34yMK BIPaBe
TpeboBath ymiarsl neHu B pazmepe 10% ot obuieii croumocty JJorosopa.

6. OnHOCTOPOHHHIi 0TKA3 OT HCMOJIHEHHS YCJIOBHH 10roBopa

6.1. OgHocTOopoHHHH OTKa3z oT HcmonHenus Jlorosopa (oTkas ot Jlorosopa)
CropoHamu  fomyckaercs B Cllyyae  IpU3HaHHsd B YCTAHOBJICHHOM
3aKoHoaTenbcTBOM Pecriy6nku Kazaxcran nopsike oxHoil u3 CTOpOH OaHKPOTOM.

6.2. 3axka3uuk MoxeT B J00oe BpeMs pacToprHyTh JloroBop B CUITY
HellenecooOpa3sHOCTH ero JaibHellnero BBHINOJHEHUS, HanmpaBuB McmonaHurenro
COOTBETCTBYIOIEE TNUCHMEHHOE YBeJOMJIEHHE. B yBeNOMIEHMM JOJDKHA ObITh
yKazaHa [pMYdHA pacTopkeHus JloroBopa, [HODKEH OroBapuBaThCs 00beM
aHHYJIMPOBAHHBIX JOTOBOPHBIX 00S3aTEeNbCTB, a TAKXKE JaTa BCTYIUIEHUS B CHITY
pacTtopxeHus Jlorosopa.

6.3. be3 ymepba KkakuM-TMOO OPYTHM CaAHKIMAM 3a HapylleHHe YCIIOBHH
Jloroopa 3aka3uMKk MOXeET pacTOpPrHyTh JlOroBOp ITOJHOCTBIO HJIM YacTUYHO,
HanpasuB VICIIOJHHUTENIO ITUCEMEHHOE YBEIOMIICHHE O HEBBIIIOMTHEHMHU 0053aTeNbCTB
ecyii VIcroJIHUTE b HE MOXKET:

1) oka3aTh 4acTh WM YCIIyTy B II€JIOM B CPOK (1), IpeAyCMOTPEeHHbIH JIoroBopoM;
2) BBINIOJIHUTH KaKue-IH0o0 Jpyrue CBou o0s13aTensCcTBa 1o Jlorosopy.

6.4. Eciii OCHOBaHUEM JIJisi PAaCTOPXEHUs WM U3MEHEHus JloroBopa MmociyxHio
cylecTBeHHOe Hapyluenue JloroBopa oauoit u3 CtopoH, apyras CropoHa BHpase
TpeGoBaTh BO3MELIEeHUS YOBITKOB, IPUUYHHEHHBIX PACTOPKEHUEM.

& %/ 7



6.5. B cnydae ogHOCTOpOHHEro oTkaza oT HcnonHeHus Jlorosopa CtopoHa
JOJDKHA YKa3aTh B YBEJJOMJICHUU CPOK pacTopxeHus J[oroBopa.

7. ®opc-maxop

7.1. CropoHBl He HECYT OTBETCTBEHHOCTH 34 HEBBINOJIHEHHE 00SI3aTENBCTB IO
JloroBopy, eCiM HEBO3MOXXHOCTh WX BLITIOJHEHHWS SBHJIACh  CJEJICTBUEM
OOCTOSITENILCTB ~ HENMPEOJOJUMOM  CHJIBI, TaKMX KaK CTHXMiHbIe OeICTBUSA,
3eMJIETPSACEHMS, YparaHbl, TIOXapbl, TEXHOJOrHUYEeCKHe KaTacTpodbl, BOCHHBIE
AEeHCTBUS, 3a0aCTOBKU U aKTHl FOCYAapCTBEHHBIX OPraHOB U T. [., IPU YCIOBHH, YTO
OHHU HEMOCPEICTBCHHO BIMAIOT HA BBIIIOJIHEHHUE 0053aTeNIbCTB 1o J[oroBopy.

Ecnn obcrosTenscTBa HempeoqoauMoit cuibl AisATcs Ooyiee 15 (msTHazuaTH)
KalleHIapHbIX AHed, To CTOpOHBI HMEIOT MPaBO JOCPOYHOTO PaCTOPKEHUS
Horosopa, ¢ yBenomieHueM apyroii CtopoHsl 3a 3 (Tpu) KaJIeHIApHBIX JHA [0
npeanonaraeMoi narel pactopxkenus Jlorosopa, nocie 4ero JoroBop cuuMTaeTcs
pactoprayThiM. [Ipu 3TOM, 3aKa34unK OMJIaYHUBAET JOKYMEHTAIbHO NOATBEPKICHHBIN
o0beM (QakTuyeckr oOKa3aHHbIX YCIyr Ha JEeHb HAcTYIUIEHHS YKa3aHHBIX
0o0CTOSATENBCTB, a B Cliy4ae, Korja IpeaolliaTa, MPOW3BENEeHHAs 3aKa3uduKoM,
npeBbliaeT 06beM okaszaHHbIX HMcnonuutenem Ycnyr, VcnonHuresns Bo3BpallaeT
OCTaBLIYIOCS CyMMY JIE€HEXHBIX CPe/ICTB 3aKa3uHKy.

7.2. B cnyuyae BO3HMKHOBEHHUs OOCTOSATEJIBCTB HEMPEOJOTHUMOM CHIIBI CPOK
BBLITIOJIHEHHUST 00s3aTeNbcTB MO J[OrOBOpY OTOABUIAETCS COPa3MEPHO BPEMEHH, B
TE€UEHHE KOTOPOTO JEHCTBYIOT TaKHE 0OCTOSITENIBCTBA U UX MOCIIEACTBHS.

8. IIpoumne ycaoBus

8.1. JloroBop BCTyIaeT B CHIy C JaThl MOANKCAHHUS U JelcTByeT A0 31 mexabps
2012 ropa.

8.2. JlroGoe yBenomiienue, kotopoe oqaa CropoHa Hanpasinser apyroi CropoHe B
COOTBETCTBUM C J[OrOBOpOM, BBICHUIAETCS B BHJE IHCHbMa, TEIErpaMMbl, (akca ¢
MOCNIEAYIOIIUM MIpeI0CTaBIeHHEM OpUTHHAIA.

8.3. VBemomileHHe BCTYIAeT B CUJIY IOCIE JOCTAaBKA WM B YKa3aHHBIM JeHb
BCTYILJICHUS B CHITY (€CNTM YKa3aHO B YBEAOMJICHUH), B 3aBUCUMOCTH OT TOTO, KaKas
W3 3TUX JIaT HACTYITUT TO3/IHee.

8.4. Hanoru u npyrue o0si3aTelbHble ILUIaTeXH B OIHOKET MOIJIEXKAT yIUlaTe B
COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOAaTeabcTBOM PecryOnuku KasaxcraH.

8.5.i3MeHeHuss W  JomonHeHus B JloroBop  BHOCATCA B Chlyd4asX,
npeaycMOTpeHHBIX [IpaBuiamMu 3aKyIoK.

8.6. McnoysHUTENh HH TMOJHOCTBIO, HU HYaCTMYHO HE JOJDKEH IepeiaBaThb KOMY-
nu6o0 cBoM obs3aTenbeTBa Mo Jlorosopy.

8.7. Bce npuioxenus Kk JIoroBopy sBJSIIOTCS €ro HEOTEMIIEMON YaCThIO.

8.8. B ciayyae HEBO3MOXHOCTH peEIIeHHs pa3HOIJaCHd M CIOPOB IIyTEM
eperoBopoB, Jrdas u3 CTOPOH MOXKET MoTpedoBaTh PEIIEHHS 3TOro BOIpOCca B
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CyA€ B COOTBETCTBHH C 3aKOHOOATEJIbCTBOM PeCHY6JII/IKI/I KazaxcraHn.

8.9. I[OFOBOp COCTaBJICH B ABYX 3K3€eMIUIsIpax Ha PYCCKOM SA3BIKE, HMECIOIIHNX
OJNHAKOBYIO IOPAONYECKYIO CHUT1y, II0 OTHOMY SKICMILNIAPY A1 KaXXI0M U3 CTOpOH.

MeCTOHaXO)KlleHHe H PCKBH3HTbBI CTOPOH
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