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r. AcraHa

Ilpoercr goronopa J\b
o 3aKyrrrcax ycJryr u3roroBJreHrre neqarefi n urraMrroB

, 4efrcrnyrcqefo Ha ocHoBaHHu , c

201 1r.

t{acrsoe yqpexAeHr4e <University Service Management>, HMeHyeMoe B
Aarluefiurelr <<3axa3quK)), B Jn{qe lzper<ropa . Aer.{cTByroxlefo Ha
ocHoBaHr4r4 VcraBa, c oAsofi cropoHbr, 14
<Irlcnoluurerl,)), B nuue

" r4MeHyeMoe B AansHeHueM

Apyrofr cropoHbl, Aanee coBMecrHo IrMeHyeMbre <<Croponlr>, a tro orAeJrbHocrvl
<Cropoua)), Ha ocHoBaHHu llpanra,r 3aKynoK ToBapoB, pa6or u ycJryr. ocyulecrBrseMbrx
qacrHblM yqpe)KAeHr.reu <University Service Management>, yraep)r(AeHHbrx rrpraKa3oM
llpeeugenra AO <Hasap6aes Vuusepcr{rer)) or 15 orrr6pr 2010 roaa J\b 191 (4anee -
llpanuna) u pelxeHl4s o6 urorax 3aKy[ox cnoco6oM 3anpoca ueHoBbrx [peAnoxeunfi or

3arJ'rrorr4Ju4 uacro.f,rrluil AoroBop (aalee floronop) o
Hr4)KeCJreAyrouIeM:

1. flpe4nrer {oronopa
3aKasqux o6lsyercr npl4Htrb 14 onnarr4Ts, a VIcno.rrHureJrb o6rsyercr oKa3arb ycJryry no
I43foroBJIeHI,Ilo reqareit vt trITaMnoB (4a,ree - Vclyra), B KorTr.rqecrBe H Ha ycnoBr4rx
corJlacHo flpznoNeuuro I rc loronopy, -sBr.f,rotrlr4Mcq Heorr,eu,reuoii qacrbro loronopa.

2. IJeua loronopa H ropqAoK orrflarbr

2. 1. I]eHa loronopa cocraBJrrer TCHfE 14 BKJT}OqACT

(Cyuua e qu$pax u nporucsro)
Bce pacxoAll, cBq3aHHbIe c oKa3aHllev Yc,ryrn, B ToM qI4cJIe conyTcTByrou1fie ycnyrra, a
TaKxe Bce HaJIorl4 14 c6oprr, [peAycMorpeHHbre 3aKoHoAarei]bcrBoM Pecny6lurr.r
KasaxcraH, B ToM qI4cJIe HAC (ecnu ?lcnonuumetb nrtrflemctr nJrameJ,tbt,tluKoA4 HIC).

2.2" Onmra rIpoLI3Bo!'urcr 3axasqraKol,r 6esuanuqHbrM rryreM? B TeqeHr4e 10 (gecrrz)
KaneHAapHbIX Auefi c Aarbl rlonnucaHuq Axra oKa3aHHbrx Vc,ryr CropoHatru
(llplrnoxesue 3 rc loronopy), ua ocHoBaHrrr.r cqera- Saxrypu tr4cno,rnure,rs.

3. I lpaea u o6qrauuocru CropoH
3. I . llcnoJrHr.rreJrL, o6nryercn :
3.1.1. O6ecnequrl noJIHoe rI I{aAJIe)Kauree HcnoJrHeHrre npr4Hrrbrx Ha ce6q o6q:are,rr,cre

no loronopy.
3.1.2. Vc,rynr AoJIx(HbI coorBercrBoBarb rpe6onaHnqM, yKa3aHHbrM e llpuloNenuv I x

loronopy (rexuuuecKar cnequ$uxaunr)
3.1.3. Hecru orBercrBeHHocrb 3a KaqecrBo flpeAocraBjTfleMbrx Vcnyr.

3.1.4. flo ilepBoMy rpe6onaHurc 3arcasqurca npeAocraBnqrb rzrr$opnraqr.to o xoAe
rlctroJ'rHeH us o6szateJrbcrB no loronopy"

3.1.5. Be: npegnapl4TenbHoro rII4cbMeHHoro corracuq 3aragqurca r{e paoKpbrBarb KoMy-
,'Iz6o coAeplKaHue {oronopa vnr4 KaKofo-Jnr6o zs ero rroJro)Keuui,t, a raK)Ke rexnuqecrofr
AoKyMeHTa\Lrr4 u,ru vHQopMaIIuI4, fipeAocraBreHuofr 3axa:quxoM vJTLr or ero r4MeHr4

l,lb

ki/)tyii
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ApyfI4MI4 JII4uaMI,I, 3a I4cKJIIoqeHtreM Tofo nepcoHuL'Ia, Koropbrfi npr4BneqeH IzlcnolHlrre,renr
nJrr BbrnoJrHeHr4r Hacrorulero [ororopa.
3.16. Boslaeularr, 3ara:uury B noJrHoM o6r,erue npr4q[HeHHbre eMy y6rrrxu, BH3BaHHbre

HeHaAnexaIUI4M BbITIOJIH9HI4OM IrlcnorHI4rerq ycnonufi lororopa, ululu r4HbrMr4
He[paBoMepHbrMr4 4efi creuruu.
3.2. 3aKas.rnrc BrrpaBe:
3.2.1. 3anparuunaru ueo6xo4uvyro uu$opMauruo o xoAe uctroJrHeHpur o6-flgare,lbcrs no
{oronopy.
3.2.2. Tpe6onarr cn tr4cnorHvrcent HaAne)Kauero r{crroJrHeHuq o6qsareirbcrB rro
Hasro{ilIeMy [oronopy.
3.2.3. PacroprHyrb Hacrorrqrafi loroBop B oAHocropoHHeM noprAKe B cnyqae
H er4 cn oJr H enus I4cno.rr H r4TeJr e M o 6qs arem crB rr o !o ro n opy.

4. Cporcn oKa3aHrq u nopqAoK rprHqrun Vcryrn

4.1. Cpox oKa3aHI4t ycnyrl4: B reqeHr4e 10-ru pa6ovux AHefi co AHr BcrynreHuq B
cuny floroBopa.

4.2. Vc,ryra 3arcas.{ultoNl npr4Hr4Maercr Ha ocHoBaHr4r4 AKroe oKa3aHHbrx ycnyr,
fipeAocraBJ]fl eM brx tr4cn ol surelelr 3 ara3quKy.

4.3. 3arasquK o6qsaH B TerreHrae 7 (ceun) pa6ouux AHefi c Aarbr nonyqeHr.{s Axra
oKa3aHHbIX ycJryf rloAlrr4carb Ir nepeAarb I er:eunnap Axra Zcno,rnure,rro hlLI
rlpeAcraBr{Tb MoruBr4ponauHsrfi orKa3 B rrr4cbMeHuoft Qopue.

5. OrnercrBeHHocrb cropon
5. 1. Croponlt Hecyr orBercrBeHHocrb 3a HeBbrrroJrHeHr4e v[r4 HeHaAJrexau]ee

BLIIIoJIHeHI,Ie o6sgarerrcrs rro loronopy B coorBeTcTBr.rz c 4eficrByroqr{M
3aKoHoAareJrbcrBoM Pecny6,rnmu Ka:axcras.

5.2.3a Hapy[IeHI4e cpoKa oKa3aHr4r Vc,ryrn rro BHHe Zcno,rsurerr, 3axa3LrHK BilpaBe
rpe6onart o[JIarbI rleHn B pa3Mepe 0,lo/o (Ho,rs qenbrx oAHofr 4ecrrofr) [porIeHToB or
crol4Mocrl,I [oronopa sa KaxArtfi AeHb ilpocporrKr4, nyreM cHr{)r(eHr{r cyMMbr, noA,rexauefi
orrJ.rare no loronopy.

5.3. 3a Hapy[eHl4e cpoKoB onJ'Iarbl I4cnoruureJrb BilpaBe rpe6onarb or 3aras.rurca
orIJIarbI rreHz B pa3Mepe 0,1 (no,rl rleJrbrx oAuofi gecxroii) npoqeHTa or cyMMbr,
noAnelrailrefr r orrare, 3a xaxAufi IeHb npocpor{Kr,r, Ho He 6o,ree 5oh (nnu) ilporreHToB
or cyMMbr noAne)Kaurefi r onlare.

5.4. 3a HeKaLIecrBeHHoe oKa3aHr,re Vc,ryrr,r rro Br4He tr4cnolHurell, 3arca3qr{K BilpaBe
rpeOonarr orIJ'IarbI rIeHI{ B pa3Mepe 0,lo/o (no,rl ueJrbrx oAuofi 4ecrroil) [poueHToB or
o6ruefi cror4Mocrra loronopa.

5.5. Oruara rIeHH ra rurpa$oB, rrpeAycMorpeHHbrMr4 ycnoBr4rMr4 Hacroruero floronopa
ue ocso6oxAaer Cropouy or BbrrroJrHeHr{r npr4Hqrbrx sa ce6s o6s:are,rrcrB rro [oroeopy.

5.6. B cryr{ae pacrop}r(eHr4r loronopa no BHHe tr4cno,ruurem, 3arcas.rr4x BnpaBe
rpe6onarr ynnarbr rreHrr B pa3Mepe 10oh or o6urefi cror4Mocrt4 loronopa.

5.7 . B cnyqae HeI4clonHeHI4q cBol4x o6qsarerbcrB rro HacrorilIevry loronopy 3axa:vlrx
BHocI{T llocrasurlKa B nepeqeHb HeHaAe)KHbrx rroreHrrr{aJrf,Hbrx nocraBl]Hxon <Hasap6aen
Vuunepcurer>
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6. OAnocroponuufi orKa3 or rrcrroJrHeH[q ycnonnfi AoroBopa

6.1. OauocropoHHl4fi orxa: or r{clloJrHeurar [oronopa (orra3 or loroeopa) Croponanu
AorlycKaerct B cJlyqae npI43HaHVA B ycraHoBJreHHoM 3aKoHoAareJrbcrBoM Pecny6luru
KasaxcraH rroprAKe oAnofi u: Cropou 6auxporon.

6.2. 3axa:qurc Molr(er s rrc6oe BpeMr pacroprHyrb lor-onop B cflny
HelleJreooo6pa:uocru ero Aa,rruefiurero BbrloJrHeHr.rr, HanpaBr,rB I4cuoluurelro
coorBercrByloqee [I4cbMeHHoe yBeAoMJreHr4e. B ynegorraJ]eHr4tr Aonx(Ha 6rnr yKa3aHa
npI4qI4Ha pacropxeHl4t loronopa, AoJIll<eH oroBapr,rBarbcr o6setr aHHyJrlrpoBaHHbrx
AofoBopHblx o6gsareJlr'crB, a raKll(e Aara Bcryni'reHr4r B cr4Jry pacrop)KeHzr loroBopa.
KorAa [oronop aHHynupeyrct B cr4ny BburreyKa3aHHr,rx o6croqreJrbcrB, ro I4cno,rHHTeJrb
I'IMeer npaBo rpe6onau orlrTary roJtbKo 3a Qarruuecrze 3arparbr, cBr3aHHbre c
pacropxeHr,ren floroBopa, Ha AeHb pacropx(eHr4r.

6.3. Bes yruep6a KaKuM-JIIr6o gpyruu caHKrIr{rM 3a HapyueHr4e ycnonufi [oronopa
3axas'{nK Mo)Ker pacroprHyrb loronop floJ]Hocrblo vlrkr qacrr4rrHo, HanpaBr4B
Zcnoluzre,rro nl4cbMeHHoe yBeAoMJreHI4e o HeBbrrIoJrH eHuv o6qgare,Trcrs ecjn4
IrlcnolHzreJrb He Moxer:
1) orcasarr qacrb unu Ycnyry B qeJroM B cpoK (n), npeAycMorpeHHufi flor.onopoM;
2) nrruorHprrb KaKr,re-tu6o Apyrere csou o6qsareJrbcrBa no loroaopy.

6.4. Eclu ocHoBaHueM A[rr pacrop)KeHr,rq vrvr r,r3MeHeHr4r loronopa [oony)Kr4Jro
cyqecrBeHHoe HapyueHl4e lorouopa oAHoii u3 CropoH, Apyraq CropoHa BnpaBe
rpe6onarr Bo3 Meu1eHu-r y6urxoB, rrpuquHeHHblx pacropxeHr4eM.

6.5. B cJ'Iyqae oAHocropoHHero orKa3a or r4crroJrHeurar loroBopa Cropona AonxHa
yKa3arb B yBeAoMJreulau cpoK pacropxeHr4r loronopa.

7. <Dopc-ruax(op

7.I. Croponr,I He Hecyr orBercrBeHHocn{ 3a HeBbrrroJTHeHue obqgaremcrs rro
loronopy, ecJrr4 HeBo3MoxHocrb r{x BbrrroJrHeHrrr rBuJ'raob cneAcrBr4elr o6croqreJrbcrB
HenpeoAoJluuofi ct{JIbI, TaKIrx KaK cruxufisue 6e4crrul, 3eMrerpflcelr4s, yparaHbr,
BoeHHbIe gei.tcrnux, sa6acrosKr4 v aKTbr focyAapcrBeHHbrx opraHoB 14 T. n., flpn ycnoBr4rr,
qro oHt{ HerlocpeAcrBeHHo BJII4tIor Ha BbrnoJrHenue o6qsareJrbcrB no loronopy.

7.2. Eclz o6croqrerbcrBa HenpeoAonumofi clr,rbr AnflTcr 6oree l5 (nqrualuaru)
Ka"IIeHAapHltx AHeit, ro CropoHbl [Meror flpaBo Aocpor{Horo pacrop)r(eHrrr floronop4 c
yBeAoMJIeHLIeM lpyrofi CropoHsr :a 3 (rpu) KaneHAapHbrx AHq Ao npeAnolaraeuofi Aarbr
pacropxeHl4t loronopa, [ocJ'Ie vero floronop crrr4Taercr pacroprHyrbrM. llpu 3ToM,
3aKa:'II'Ix onJlar{I4Baer AoKyMeHTiLJrbHo noATBepxAenunrfi o6r,eu $arruuecrr4 oKa3aHHbrx
Vclyr Ha AeHb HacryrIJIeH:as, yKa3aHuux o6crorreJTbcrB, a B cJlyqae, KofAa rrpeAonnara,
npoI43BeAeHHaq 3axa3vuxol,t, rrpeBbrrrraer o6relr oKa3aHHr,rx IrlcnolHureletr Vclyr,
Irlcnorsuren[, Bo3BpailIaer ocraBmyrocr cyMMy AeHe)KHbrx cpeAcrB 3axa:uuxy.

7.3.8 cnyqae Bo3HrrKHoBelav^fl, o6croqrerbcrB HenpeoAonvMofi cu,rsr opoK BbrnoJrHeHut
o6qsaremcrB IIo loronopy oroABrrfaercr copa3MepHo BpeMeHrr, B TeqeHr4e Koropofo
4efi crnyror raKrae o6croqrerbcrBa r4 r,IX flocr'reAcrBrrr.

8. Ilpo.rne ycroBrq
8.1. loronop Bcrynaer B cr4Jry co AH-{ rroAnr4caHutu gei,tcrByer Ao 3l rcxalpx20lI

tola. 'W"'
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coorBercrBlrl4 c loronopotr,t, Bblcbulaerct B BtaAe [I4cbMa, Terer.paMMbr, $arca c
rro c JI eAylo IIIr4 M np eAo cTaBJr e Hr4 e M op I4 f r4 H iL'r a.

8.3. VeeAor,uleuue Bcrynaer B cr4ny rrocJre AocraBKr.r vr[t4 B yxa:auurrfi AeHb
BcryrrJreHr4r B cr4ny (ecnr.r yKa3aHo B yBeAoMJrenuv), B 3aBr{cr,rMocrr{ or ror.o, KaKaq r43 3Tr4x
AaT HaCTyrrr4T rro3AHee.

8.4. BneceHl4e v3MeHeHufi e loronop npr4 yciroBr4r4 Her,r3MeHHocrrr KaqecrBa n Apyrr4x
yclonufr, tBI4BlIII4xcq ocHoBofi lns nrr6opa flocrasuuKa, AonycKaeron B oneAyroulr4x
cJTyrrarx [peAycMorpeHHbrx llpanulalru.

8.5. Haloru h Apyrl4e o6qgarerbHr,re r,rrare)r(u B 6roAxrer noAJre)Kiilr yflnare B
CooTBeTcTBIdr4 c HaJ'Iof oBbI M 3 aKoH oAaTeJI bcTBo nr Pecny6nuxz Ka: axcTaH.

8.6. I4cnoJIHt{TeJIb o6qsaH npeAocraBr4Tb orqer o AoJre Ka3axcraHcKoro coAep}r{aHr4r B
3aKyrlKax ycnyr, cofJracHo llpnloxreuus2 x Hacrorqeny floroeopy.

8.7. tr4cnoJIHI4Ter'Ib Hr4 floJlHocrbro, HI4 qacrl,IqHo He AonxeH rrepeAaBaru norr,ry-,ru6o
cnou o6.{sareJ'IbcrBa no loronopy, 6e3 III4cbMeHHofo cornacoBaHur c 3arcagquKoN{.

8.8. Bce [pLIJIoxeHzr x loroBopy rBnnorcr ero Heorbem,renrofi qacrbro.
8.9. B cnyqae HeBo3MolICHocrI4 peilreHr4r pa3HorJracurr 14 cnopoB ilyreM neperoBopoB!

,'Iro6aq u: Cropou Moxer norpe6onarb pe[reHr.{q 3Tofo Bonpoca B cyAe B coorBercrBl,rr4 c
3aKoHoAare.rrbcrBoM Pecny6nuxu Ka:axcraH.

8.10. floronop cocraBJleH B AByx gK3eMrrnrpax Ha pyccKoM r3brKe, r.{MeroilIux
oAI,IHaKoByIo rcpl4AlaqecKyro cvrily, tro oAHoMy 3K3eMrrnrpy 4trs raNgoil ra: Cropou.

Mecrosaxo)KAeHrre u peKBrr3rrrbr cropoH

, <1Unlverslty Service- Management)) 
nocrABUll ' lK:

: 6arupa,53
i CsraAererbcrBo o nocraHoBKe no

. HAC cepvn6200l }lb 0005929
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